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Connecting your tenants
providing community
engagement and insight through the cloud
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What'’s driving the need to be better connected?

Government Benefit Changes

Pervasive Social media

Growth in web enabled devices
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What are we doing

* Managing; Telephone Calls, Email, Web Chat, Facebook, Twitter all A
in one simple to use Contact Centre Platform: Interactive

e Offering internet access across a distributed landscape easily by 'lcllls:élc;' Meraki

deploying infrastructure that’s managed in the cloud. Offering
scale without an overhead on your resource:

e Offering tenant self sign on to guest services by using their social
media login (Facebook), reporting on adoption, project success,
RIO:
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marie@meraki.com | my profile | sign out
ENTERPRISE Network: [ Simulated Network - Office ?v]

Monitor Network summary (T=) Jan 7 2010 through Feb 5 2010
Overview
Maps

:Email this repon: ;Schedule monthly emails )

Access points 2630 distinct clients transferred data over your Meraki network
Clients 1313 clients used your network on an average day

5.33 TB of data was transferred

Event log

Rogue APs
Summary
report

Configure I g
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Acme Northeast 4 Bradiey Stafford Apph Mac OS X
Acme North filarreal 0 all o Window
Cisco Systems Other
Leon Roac Apple Mac OS X
Brett Bush Apple 0S X

ent Meyer Apple Mac OS X

K‘JUGH

10 Benjamin Herrera Intei Windows

Top operating systems

1S SWEPY,

Operating system #Clients ¥ % Clients
Mac OS X

Windows 7/Vista

Other

Windows XP
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Internet of Everything

397 13B

of the world connected

population things

is connected

Technology More data in

powers one year than
in previous

80% -y

of business 5000

processes
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The Unstoppable Internet

e ° Internet usage has risen
from 16m to 35.7m within
this time in the UK

2 ¢ * 73% of the UK Population is
Online

% o 'L.;\‘.t 'ﬁ)"‘rl .~ ok
,. & QB ° Number 1 technology we

cannot do without.

A,
Michael Sohn

AR
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Cisco Meraki — Delivers through Simplicity

Manageability Scalability Cost Savings

- Turnkey installation and management
- Integrated, always up to date features

- Scales from small to large scale deployments

I - Reduces operational costs F£axonex
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Provisioning and Deployment

 Provision New Devices

e Existing network
) Network Model Claimed on Order number

Axonex Meraki SecureApp Demo

22ED-DDITAAAA
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Provisioning and Deployment

« Templates

Monitor te > WIRELESS SERVICES

Configure 1 network is bound to this configuration template.

Bind 2

Name

Organization

Help
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Firewall and Tratfic Shaping

Firewall & traffic shaping

Demo WiFi

« L3 Rules
« L7 Rules |
 Bandwidth Control

Layer 7 firewall rules

Traffic shaping rules

Per-client bandwidth limit
bandwidth limit €

Shape traffic

L

# Policy Protocol Destination Port Comment Actions

Local LAN Any Wi clients ac 1g LAN

Any Any  Default rule

Policy Application Actions

Deny HTTF hestname...

unlimited
unlimited

Don't shape traffic o

g2 axonex




J————

Firewall and Tratfic Shaping

Firewall & traffic shaping

Demo WiFi

« L3 Rules
« L7 Rules |
 Bandwidth Control

Layer 7 firewall rules

Traffic shaping rules

Per-client bandwidth limit
bandwidth limit €

Shape traffic

L

# Policy Protocol Destination Port Comment Actions

Local LAN Any Wi clients ac 1g LAN

Any Any  Default rule

Policy Application Actions

Deny HTTF hestname...

unlimited
unlimited

Don't shape traffic o
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Fast Feature Deployment

 Features automatically introduced
 Wish List on every page for customers

Recent Examples:

« Bluetooth Low Energy
 HotSpot 2.0

« Customisable VPN
 Templating
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In Summary

It's that fantastic a Solution — Try it...... you'll buy it
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What is Purple WIiFi?

A secure and legally compliant guest WiFi that delivers analytics
and a range of communication tools

A
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Boost your social Communicate with Understand more Secure and legally
profile and your tenants in real- about your tenants compliant WiFi
communicate with time and who they are
your tenants via social
platforms

harder working wireless

Available in many
different languages

N 5
Sure Housing
shaping a betler fulure

Sedutpnzﬁ'"t(:::sna omnis iste natus error
sit volupt: ntiume
il

emque
|audamiuw:|ﬁﬁu
abilloinventore tiget quasi archite |
bea e dicta it

BT a voluptassitaspernatur

aut odit aut fugit, sed quia consequuntur magni

#~" Choose how to access our WiFi network
Linkedin Form entry
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The Customer journey, in summary

Purple WiFi delivers real value to any business providing public WiFi access

- 9:-6-0-0-0-2

Fasy log in Accept terms Free Wik Deliver information Socially engaged Email marketing Better communication

harder working wireless
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Luis I }
/ Fernandez
[ -] : Malo

Age. 16-25 yrs
22814

t duration: 42m 12s
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Luis
Fernandez

Male
16-25yrs

t y2na
/ Elena H - ‘

Marchetti

Female
jo: 26 = 35 yrs.
t: 2/23M4
n: 56m 43s
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Luis u
Fernandez

Sex: Male
Age 16 -25yrs
22n4
sit duration: 42m 125

Walter
Heisenberg &3

ox: Male
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The Customer log in process

The splash screen can be completely customised
with your branding, we would work with you to get
the creative right for you

Sure ﬁousing
shapiep a beller flare

* Information about the company
+ Social feeds

* Prompt to download app

e Provide tenant online services

* Measure success and engagement
Advertising and promotions
Local information

harder working wireless
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The Customer log in process

The Customer logs in using either social media
or via a short form, or we can redirect to your app

» Facebook Sure Housing
. Twitter e

+ Google

* Instagram

* Form

006

harder working wireless
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The Customer log in process

The Customer must agree to the terms and conditions Sure /I—Tousing
shapixp a betler futare

We can then collect the following details

and Privacy Policy.

from your tenants: sure Aousing
chipiy a better futare

* Name

* Age

+ Gender

» Location

+ Email address
* Mobile number

You can now communicate more effectively,
Test things out and measure the results

harder working wireless
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The Customer log in process

Engage tenants via social media or an app

On their first visit the tenant could be prompted to

S
i i Sure Housin
follow your social media pages, download i iy o g

an app, or register for services

-

On subsequent visits tenants can be shown a different,

relevant message

harder working wireless
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The Customer log in process

Once logged in the Customer is either taken to a banded
landing page or another website of choice.

* Information abut the HA oS o
. Sure Housing
. Tenant services chapip  etlr fulre

. Social feeds e

. Advertising and promotions i ;ﬁ.ﬁ-ﬁ‘:@' j

. Local infomation
Ways to engage online
FAQs

harder working wireless
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What data is collected and what can you do with it?

Identify and segment your tenants

Profile your tenants

Demographic information such as
age, gender, location and contact details

Visit frequency & behaviour

By recording the MAC address you can see
how often someone is online and for how long

purplewifi A - 8 Eee @ 5] [
- Emagc man
- mj|— o
— nj— o
- . o

harder working wireless

Actionable insights

By knowing your tenants better and how
they interact with you will allow you to

segment and communicate more effectively

HAPPY BIRTHDAY!

Display this coupon at the
information kiosk to claim
your froe birthday gift

Valid from: Valid to:
oalorna 03107114

_guwfg,

PEF GUENCE CODE) BOGHT

]




Learn more about
your tenant base

Wireless analytics brings an unprecedented level of insight when it
comes to consumers.

Geo-fencing allows zones to be overlaid onto a map of the venue.

By setting up areas to monitor, businesses can see instantly who is
the space and where, allowing messages to be triggered as they
move into different areas of the building or as they dwell in a
particular zone.

£

/ﬁ\ Dashboard (@ Reporis [ Marketing splash Page (=] Access Posts 9 Settings

16:00

harder working wireless

Q Ocean Hotel, jamaica

1800 2000

Visitor overview report

156 12 1 143
irst visit (017) Repeat visit (139)
-l ’ \ |
Age & Device Login
Data overlay
Age range No. of visits
Login metnod Owell tme

W e [l s
35-44 .45-54 . 55-64
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Plus Dane Group installs

@ atfrar]n
CISCO

neighbourhood w
investor harder working wireless

urple Wik
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Nelil Hill, Plus Dane Group: “Looking
for a way to give free internet access
to tenants...easy to use, with no
Intervention from the IT team to get
tenants online”




“Purple WIiFI offered me the perfect
solution. I've been delighted with the
service from both Purple WiFi & Cisco

Meraki.”




Thanks for listening

o @purplewifi
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