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• Wales & West Housing founded 1965

• Around 10,000 units across Wales – Developing 393 in the coming years



“The air up there in the clouds

is very pure and fine, bracing 

and delicious. And why 

shouldn't it be?--it is the same 

the angels breathe.” 

― Mark Twain, Roughing It

http://www.goodreads.com/author/show/1244.Mark_Twain
http://www.goodreads.com/work/quotes/3316922














Microsoft Cloud Plans



On Boarding



Lots of Choice



AD Connect



Exchange - Hybrid

• First steps, exchange Hybrid with on Premise server.

• Take advantage of Online Archive (To replace on premise .pst files)

• Slowly migrate users to Office365 mail boxes



• Limited Pilot

• Integration with Video 
Conferencing (Polycom/Lifesize)

• Whole organisational roll out

• Presence/Outlook

• Skype Audio conference

• Instant Messaging v Email



• OneDrive – Configuration and sharing

• Useful but adoption rate is low with users

• Allows video content to be shared internally 
reducing storage and backup requirements 
on premise

Other Office365 Pilot Apps



• Size limit for syncing files
• Character limit for file and folders
• Some file types are blocked
• Limits to site collections – linked to your licensing 

type
• File retention limits
• Storage limits
• Configuration limits



Benefits of Yammer

• Team working and collaboration

• Reduces Emails and unnecessary file attachments

• Get immediate feedback

• Bring in external collaborators without having to open your 
network

• Work/project threads are kept together



Is this a leap too 
far for users?



• Reports

• Presentations

• Newsletters

• Blogs



• AD Connect

• Exchange Hybrid (Online Archive)

• Office (Word, Excel, PowerPoint)

• SharePoint Online (To replace Dropbox)

• Skype for Business

• Yammer

• Video

WWH - Implementation



Any Questions

Richard Troote
richard.troote@wwha.co.uk


