
Are We There Yet?
A friction-free journey for the digital tenant



Who are we and what do we do?

Supporting People
ERP Integration

Property Services

Smart Home Sensors

Estates Management

Multiplatform

Tenant Portals

Tenancy Services
Increase Efficiency

Employee Workspace

Self Service Apps

Mobile Working 

Improve Service

Reduce CostsBig Data Analytics



Let’s talk about the future of 1st 
Touch

The Future?
What is it?

It’s a period of time that has 
yet to occur, but that’s not 

important right now









Enhanced 
Location 
Interaction



Augmented 
Reality





Our Data Science Partner





And now for something completely different…



We like 
things



“Life moves pretty 
fast, if you don’t stop 
and look around once 
in a while, you could 
miss it”

Ferris Beuller



Why Don’t We 
Make Best Use of 
What We Have ?



OLD GEAR





WE’LL GET BACK
TO IT LATER



Said:
“We’ll get 

back to it in 
Phase 2”

Implemented 
software

Still not gotten 
back to it

Years have 
past before 

you get back 
to it



I DIDN’T KNOW I COULD 
DO THAT





What Are We 
Capable of Right 

Now?



TENANT REPORTS A 
REPAIR ON AN APP



BOOKS A LIVE 
APPOINTMENT SLOT



PROGRESS UPDATES ON  
TENANT PORTAL



FIELD WORKER 
NOTIFIED OF THE TASK



TENANCY AND TASK 
STATUS ON WORKSPACE



COMPLETES THE TASK 
ON MOBILE APP



TENANT KEPT 
INFORMED 

THROUGHOUT



Time for a demonstration…



So…

…are we there 
yet?

Yes



Remember 
2.45 

Tomorrow: 



Thank You


