
IF I ONLY HAD A BRAIN

Tom Way, Innovation Manager
Jonathan Creaser, IT Director



RHP

 RHPi: Digital only service

 Using innovation 

 Technology that 
compliments



SERVICE OF THE FUTURE

 Efficiency

 Safety

 Real time



Monitoring

Control

Optimisation

Automation



Monitoring



Control

Optimisation





Automation



FRICTIONLESS SERVICE

 Fixed before you know it’s 
broken

 Customers get on with more 
important things

 End of reactive repairs?



REALIGNED WORKFORCE

 Uniquely human skills

 Value

 Technological management



THE 2nd AGE OF 
INFORMATION



THE 4th INDUSTRIAL 
REVOLUTION





QUESTIONS

tom.way@rhp.org.uk
jonathan.creaser@rhp.org.uk

Twitter: RHP_UK


