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Home Log out

1Ix36
) &0
GOOD AFTERNOON JORDAN x

RENT & CHARGES REPAIRS HELP & ADVICE

REPAIRS RENT & CHARGES REPORT AN ISSUE

R4

Book a repair to your home and view £0.00 Report issues in your neighbourhood
your recent repairs history. i and feedback on our sewvices

Book a Repair Make a Payment Report an issue

View Repair History View Transaction History Report an emergency BOOK a Repal r
WHAT SORT OF PROELEM ARE YOU REPORTING?

Communal Repairs »
Doors & Windows »
Drainage, Gutters & Roofs »
Electrical »
Extemal »
. Gas Heating & Hot Water »
y . Kitchen & Sinks
O u r Plumbing & Bathroom »

Ctaire Walle Claare £ Cailinne S



Reserve an appointment for: ELECTRICIAN

Please select your preferred appointment date and time for your visit - IHC Contractor

Reserve an appointment for: PLUMBER

Please Reserve anappointment for: PLUMBER intment date and time for your visit - IHC Contractor

Repair

% BASIN:RENEW COMPLETE WITH PEDESTAL TAPS

Choose your appointment slot for: PLUMBER

Thursday, August 17, 2017

O 12:00 AM - Available

12:00 AM - Available

12:00 AM - Available

12:00 AM - Available

[
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Monday, August 21, 2017

[O 12:00 AM - Available
[o 12:00 AM - Available
[ O 12:00 AM - Available

Friday, August 18, 2017

Qty

(@) 12:00 AM - Available

12:00 AM - Available

12:00 AM - Available

12:00 AM - Available

— Y Yy

O| |O] |O

- )

Tuesday, August 22, 2017

[O 12:00 AM - Available
[ (@) 12:00 AM - Available
[ (@) 12:00 AM - Available

fix360



Reasons for choosing AccuServ
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** Single Solution

Integrated Multi-Platform Mobile Solution
Scheduling

Stores & Van Stock

Supplier/Managed Services Integration
Responsive Repairs

Voids/Planned Works

Compliance

Grounds Maintenance

Sub-Contractor Module

% Ability to Deliver in “Challenging” time frame

** “Can do” Attitude

1> 360



Doorstep Appointments

SAMS
Q@ A BYXAFes R F 40001737

ASI Follow On Appointment

Is the job complete?

O Yes ® No

Reason job not complete

Other trade required

Follow on trade required

Carpentry

Follow on comments

Rep req

Select Time Slot

Sk
a “BYA®e 37T .499%017:40

f lAS' Follow On Appointment

Please ask the customer the earlist date they are
available.

Date:

14 March, 2017

Days to search over

2

Estimated Duration:

Get Availability

02:00

Available Appointments

Tuesday 14-Mar-2017 AM

Tuesday 14-Mar-2017 PM

SAMS
Q@ A ABYAFH e 2T 490174

ASI Follow On Appointment

Please ask the customer the earlist date they are
available.

Date:

14 March, 2017

Days to search over

2

Estimated Duration:

Fetch More Times

Booked

02:00

Follow on appointment booked for Tuesday 14-
Mar-2017 PM




Just in time Ordering — Ordered from Site — Delivered to Site ﬁ' '360

EDI with
e , Suppliers

24611
Operative 1D
Sue001 Travis Perkins ®
Materials ltems ‘ﬁ’ ManaQEd
' 47”7 Services

4TRADE 450MM BATH BALL CHAIN CHROME

.
4TRADE MANILA LEVER BATHROOM FURN SAA t O S I t e

IFLO CP BASE BATH TAPS PAIR

IFLO CP BASE DECK BATH SHOWER MIXER

( )




Process Mapping

AccuServ



Business Process Mapping - Overview @ AccuSe rv

One of greatest strengths of the AccuServ product

Can map the business processes in a repairs operation directly
into the core product

Flexibility: Clients can map new Business Processes in AccuServ
(and setup) independently



AccuServ Web Service

Interfaces &
Customer Engagement

AccuServ



Customer Engagement A9 AccuServ

®)

Restful Web Service

®)

Raise a new repair

®)

Book an Appointment (e.g. Gas Servicing)

®)

Amend an appointment

®)

Flexible appointment “Buckets”

&

&) Customer Satisfaction Surveys



WebServices AccuServ
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Keep the client updated As) AccuServ

&

&) SMS Messages

®)

Emalil
& Email LGSR cert.

®)

Letters

&

& Social Media Alerts

b

A& Real time tracking



Voids & Planned Works

AccuServ



As) AccuServ
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AccuServ: Voids & Planned Works Control Screen @ Accuse rv

ER— = )
Clenk ACCUSERY (&) Job Classification: & Selection Type: By Job Recardsd Date vl e %
Contract No: VOIDS MT & Job Category: & Row Detat | Summany/Dates/Resouce :_:_|
Use Template Job Type: Minoc - 8 Days )| Acton Requied (&) Colmn Detak |Templste Detad / Everts vl
Tewgiste Job Type Ordy No  |w|  JobStatus: (Open v Attend Date From @ Te () MaxRecoeds: Highght Resouzce ] [#)saL [ Suspend Update Display
Property ID | Address Job Number Row Detad | CoKey CLEAR AsReg LockC GAS SURVE MIDIN Postl Retke Job Status C | Event Evert Event Evert Event Evert
10005 8307 FOREST ROAD ASCA8073  Sumenary [N MO O:Today ) O¥edsy | Dileday | Due 15 days. : ] ‘
Taget Dates  22/02/2018 26/02/72018 22/0272018 23/02/2018 10/03/2018 23/02/2018 26/02/72018 26/02/2018 26/02/2018 26/02/218
Attend Dates  22/02/2018 26/02/2018 2002018 23/02/2018 23/02/2018 26022018 26/02/2018 26/02/72018 26027218
Assigned  TADMIN  HA ATCL [ (=] HA (=] 1ADMIN  SCAFFOLD
10001 860 3FOREST ROAD ASCAOUB080  Surway IR RTINS DGR O e 35 doy:. I UORTGEN DAy : LSS
Target Dates  01/03/2018 0220372018 01/03/2018 N/03/2018 02/03/2018 02/03/2018
Allend Dates  01/03/2018 002018 01/403/2018 02/03/2018 02/03/2018
Assigned 1ADMIN 1ADMIN  CJ 1UA (o]
10002 880 4 FOREST RDAD ASCA0B0ST  Sunensy | NN RS 24 o o I
Target Dates  21/06/2017 /0572017 21/06/2017 270672017 2200612017
Attend Dates  21/06/2017 210672017 21/06/2017 2/06/2017
Assigned  1ADMIN 1ADMIN  1.GASAM 1UA
10000 880 2 FOREST ROAD ASCAOOB0S2  Summay  COnTims  COnTime  COnTime  Dustodsy [N IEEENENN : ——
Target Dates  19/02/2018 19/02/2018 13/02/2018 2302728 B 22/02/2018
Allend Dates  19/02/2018 190272018 19/02/2018 B 2/02/2018
Assigned 1.ADMIN 1ADMIN  CJTEST B ua
72 T >
+ W Evt No: 1[Action Required=COLLECT KEYS] | Job Event Detsl | SOR Detad|
+ M Evt No: 2[Action Required=VOID PRE-VISIT GAS] ’ ‘
+ M Evt No: 3[Action Required=V0ID LOCK CHANGE] Job/Event No: ASCADOS0S2 / 1
+ W Evt No: 4[Action Required=SURVEY] Desgnation Type: ANYTIME Attend Onc 2320872017 8 0! Amved i 0: 0 Firesh 0; 0
Problem Summary. ADMIN Resut Summay, PDA START TRAVEL
Problea Keys Real
Detat Detat
Access Detad
Assignee Detat SCAFFOLD | |SCAFFOLDING
Tine Requred 200
Manage SORs [ ZoomEver | [ Zoomsob | | Ext |
]




AccuServ: Voids & Planned Works Control Screen

As) AccuServ

(& Job Event Management =Jo
Client: :ACCLISEHV ) Job Classification: & Selection Type: :By Job Recorded D ate :] Records Displaged: |1
Contract No: PLANNED WORKS (] Job Category: ) Row Detail | Summany/Dates/Resource g
Use Template Job Type: Kitchen Q Action Required: Q Column Detail: | Template Detail / Events El
Template Job Type Only: Yes | v Job Status: Open vl Attend Date From: () Te: ()| MaxRecords: Highlight Resource ) SOL  [[]Suspend Update Display
Property ID | Address Job Number Row Detall | SURV LETT ASBCH STLET SITE SNAH Job Status = Event Event Event Event Event Event Event Event
10003 880 5 FOREST ROAD [BSCADOBTET  |Summary Due 1 days.
Target Dates  14/01/2018 08/01/2018 27/m/s2ms 04/02/2018 08/01/2018 - 15/01/2018 M/02/2018 02/02/2018 0370272018
Attend Dates  14/01/2018 0870172018 27/m/s2m8 D4/02/2018 - 15/01/2018 M/02/2018 02/02/2018 0370272018
Assigned CITEST 1.ADMIN 1.4DMIN CITEST -1.ADM|N CITEST CITEST CITEST
111l | l:
Evt No: 1[Action Required=SURVEY APPOINTMENT LETTER] Job Event Detail | SOF Detail |
Evt No: 2[Action Required=SURVEY] SOR Details:
Evt No: 3[Action Required=P/0 RAISED] Itm Mo Code »> Guantity Status SMVs Description 4\
Evt No: 4[Action Required=START DATE LETTER] 1371049 1.00 New Item 0 KITCHEN UNIT:RENEW APPLIANCE UNIT 800MM
Evt No: 5[Action Required=PLANNED VISIT] 2 373007 6.00 New Item 0 KITCHEN UNIT:RENEW BASE UNIT DOOR
Evt No: 6[Action Required=PLANNED VISIT) 3373019 2.00 New ltem 0 KITCHEN UNIT:RENEW BOTTOM SHELF
. . 4 371035 2.00 New Item 0 KITCHEN UNIT:RENEW DOUBLE BASE 1000MM
Evt No: T[Action R d=PLANNED VISIT
b N a{m::: B CNAGGING COI':'IPLETED] 5 371059 2,00 New Item 0 KITCHEN UNIT:RENEW DOUBLE WALL 1000X300 _
' 9 - B 371073 3.00 New Item 0 KITCHEN UNIT:RENEW DR&WER PACK 600<E00
7 372007 5.00 New Item 0'WORKTOP-RENEW VENEER EDGING =
8 372009 1.00 New ltem 0'WORKTOP-PROVIDE END PAMEL
9 373009 6.00 MNew Item 0 KITCHEN UNIT:RENEW WaALL UNIT DOOR
10 374003 1.00 New Item 0 WALL:REMOVE REFIX SINK BASE UNIT IN ASSOCIATION
11 374005 1.00 New Item 0'WaALL:REMOVE AND REFIX WORKTOP IN ASSOCIATION
12 373043 5.00 New Item 0 KITCHEN UNIT:OVERHAUL ANY TYPE
v
[ ZoomEvent | [ Zoomdob | | Exit ]




AccuServ: Voids & Planned Template Setup @ Accuse rv

&)

Template Job Creation | Contract Templates Setup

Our Contract Mo: |FLAMNED WORKS [E Client Contract Mo: | PLANNED WORES

Contract Templates

URMN Template lob Type Temnplate Type BA Group 1 BA Group 2 BA Group 3 BA Group 4 BA Group 5 BA Group & BA Group 7 BA Group & BA Group 9 BA Group ...
20 Kitchen Kitchen JOB SCREEM  ADMIN REGION1 CARPENTRY  PLUMBING DECORATING

Ewents to Create for thiz Template

[tern Mo Action Required Active Problem Summary Action Type  Operative ID Designation  Attend On Date  Result Summary Event Status  Base Date Type Offset Prok
1 SURVEY APPOINTMENT... ¥ ADMIN Internal 1.ADMIM ANYTIME i Open Recorded Date Forward 1
2 SURVEY Y SURVEY On Site CITEST AM i Open Recorded Date Forward 7
3 P/O RAISED Y ADMIN Internal 1ADMIM ANYTIME i Open Recorded Date Forward 8
4 START DATE LETTER Y ADMIN Internal 1ADMIM ANYTIME i Open Recorded Date Forward 20
5 PLANMED VISIT ¥ CARPEMTRY On Site CITEST AM I Open Recorded Date Forward 25
6 PLANMED VISIT ¥ PLUMBING On Site CITEST AM I Open Recorded Date Forward 26
7 PLANMED VISIT ¥ DECORATIMNG On Site CITEST AM I Open Recorded Date Forward 27
8 SMAGGING COMPLETED ¥ CARPEMTRY On Site CITEST ANYTIME i Open Recorded Date Forward 28
£3 (2]
Job Items to azzign to thiz Template Event
[tern no Account Code Quantity PRICE Use Feature Price Description A
11 374005 1.00 0.0000
12 373049 5.00 0.0000
I 0 0.00 0.0000



AccuServ: Voids Stopped Report @ AccuServ

Void Stopped Analysis - Detailed

Report Criteria
Report Select Criteria 1

Report Select Criteria 2
Report Select Criteria 3
Report Select Criteria 4
Report Select Criteria 5

Report Select Criteria 6
VOID STOPPED
ASBESTOS Prop ID/IUPRN Address PostCode Assigned To Detail Stopped Re-Started Days Stopped Event Status
10010 45 FERNHILL COURT E17 3RP Colin Judd Posszible Asbestos found in kitchen 201122012 211212012 1 Complete
ASBESTOS Total Days Stopped due to ASBESTOS 1

SQUATTER Prop ID/UPRN Address PostCode Assigned To Detail Stopped Re-Started Days Stopped Event Status
1001 7 WILLIAM MORRIS CLOSE E17 5JU Colin Judd Squaters moved in 211012013 51 Open
10010 45 FERMHILL COURT E17 3RP Colin Judd Un-exploded WW2 bomb in garden 261172012 29/M112012 3 Complete
SQUATTER Total Days Stopped due to SQUATTER 54

VOID STOPPED No. of Jobs: 2 55



Job Management

AccuServ



Delivering Key Outcomes for Clients As) AccuServ .

Stock Control & Supplier Integration

KEY OUTCOMES:

&

A& 80-85% 1st time fix by ensuring correct items are on the vans.

@

Stock value can be reduced by 20%

@

ForWorks (City West Works) measured £1,000 per van reduction in van stock

* CONTROL YOUR REPAIRS & MAINTENANCE * ACCUSERV * BUSINESS PROCESS MANAGEMENT *



Core AccuServ - Job Management System As) AccuServ

@)

Responsive Repairs/Voids/Planned Works/Cyclical Works/Grounds
Maintenance/Gas Repairs/Gas Servicing/eLGSR

&)

PAYE Operative / Subcontractor Payment Processing System

&)

Reporting: Contract KPI / Internal / Job Costing / Operative Performance

Mobile Working

&)

®

Stock Control / Van Stock Control / Supplier EDI & Asset Management

&)

Fleet Management

&)

SMS / Email Notification to Customers / Operatives / Subcontractors

&)

Subcontractor Remote Access

®

Client Remote Access

&)

Dashboards Control & Reporting

*  CONTROL YOUR REPAIRS & MAINTENANCE * ACCUSERV * BUSINESS PROCESS MANAGEMENT *



AccuServ: Dynamic Scheduling & Evolving Day

As

ccusServ

L3 AccuServ : HYDE - PRODUCTION -v16.0.19.2.10
File System Setup Jobs Control Screens Stock Processing  Payment Processing  Miscellaneous Processes  Job Slot Systern  Opti-Time Processes

& D@ x

Navigate Window Help

) ) ' )

H 4 = b W|Q & ClearfAdd Lg, Clearall | g Save K

=[o] .

& Evolving Day (Future Date)

Refreshevery| 5.0 [ ] [14208/2006 [ [p ]

Time Now: 03:55 All Gas All Areas | Configue AutoAllocation Day | |

Tools

| kenT GAS 09:30-10:00

Mins. to Refresh: 3

7am || 8am || 9am ][ 10am || e || 12pm

|

-
3
g
3

From: 03
To: 10:.00
Duration 30 mins

1 jobs.1 s

CHI GAS AM
From: 08:00
To:13:00
Duration 300 mins

1 jobs,1 hrs

FEE

B4
7484018304

ADRIAN HUNT

WEWIT?ﬁEfm1ﬁrqﬁEfm1ﬁ

mswds‘o]a;mnsmisﬁl
1:H~msumﬁ '

JOE MCNULTY FVDED01151]|2 HYDE 000586/2]3 HYDED02215/3|4 HYDE 002417/3 ‘HYDED0244473]  B:HYDEDO2014/8

5031 76L
'msmszm’soonﬁrvnswnﬁlwewni‘[ﬁsm15‘3] HYDE002435HYDE 002442

7484019349
WILL MORGAN
1:HYDEDO1177/2HYDEOO1131 woztmm‘ T
: z:msmﬁ B 3~.wosm193mmsmam‘

1:HYDEO02382/2

mswmmsmmnwoswnﬁ
-M)Eoowﬁl&woswmm‘

E001

RAHEED MAHMOOD
RH11 75W

PALIL MATJASZ
ME14 20D
7484041089

3

o

STUART MUNRO
P014 10D
7484018410

PHILLIP PATTERSON
ME14 2)Q
7484041070
RICHARD POWELL
POS 2LH
7484019333

AMARJIT RANDHAWA
TW1350S
7484041071

CRAIG SAUNDERS
P20 85R
7484018418

SEAN SMITH
PO22 OHY
07484013400

MARTIN STEER
RH8 0L2
7484041072

JOHN STUDLEY
PO13 7EY
74840139351

I ROBERT TURNER

HYDE00177

-IYDE&I)ﬁTEWZI]rY_DEmﬁ HYDE0D3121

1:HYDEOO1647/2{2 HYDEO02434/1

3

E001 4?

7:HYDEQDOB42/3

l&HYDEMZISZIZ

3HYDED02364/1

1:HYDE002468/8

BN18 OHN

HYDEDO1161 2HYDEODOO11/1

$019 20X
7484019385

I MARK WILSON

1:HYDEQO2375/2
GU28 OEB




AccuServ: Dynamic Scheduling & Evolving Day

As

CCU

Serv

&)

Refieshevey| 5.0 [ [14/08/2016 [ []

Mins. to Refresh: 5

oING | 2
7484019304
ADRIAN HUNT
P020 8RG
7484019295
RAHEED MAHMOOD
RH11 75W

PAUL MATJASZ
ME14 20D
7484041069

JOE MCNULTY
$031 7GL
7484019343

WILL MORGAN
P022 8HF
7484018416

STUART MUNRO
P014 10D
7484019410

PHILLIP PATTERSON
ME14 2)Q
7484041070

RICHARD POWELL
POS 2LH
7484019393
AMARJIT RANDHAWA
TW135DS
7484041071

Time Now: 10:45

Evolving Day (Current Date)

All Gas All Areas

| Configure AutoAllocation Day | | Tools

CHI GAS AM
From: 08:00
To: 13.00
Duration 300 mins

1 jobs.1 hrs

PORT GAS PM
From: 13:00
To: 17.00
Duration 240 mins

1jobs.1 bes

E='m

CRAIG SAUNDERS
P020 85R
7484019418
SEAN SMITH

MARTIN STEER
RH8 0LZ
7484041072

JOHN STUDLEY
PO1S 7EY
7484019351

ROBERT TURNER
BN18 OHN

S01320%
7484019365

I MARK WILSON

HYDEOO!
YD

F?ﬁswﬁ”-ﬁﬁsom ﬁl-'ﬁﬁsum Iﬂ

HYDE001192HYDED01134HYDE001135)
E00T1

HYDED01743]5 HYDE03111/1)

HYDEDO1 7415:!-"051])3111!1

HYDEQ02357]

1:HYDEDO2382/2

1:HYDE002382/2

E001024]

- =

HYDED01432

7
7:HYDEOODB42/3

8:HYDEOD21

1:HYDE002468/8

HYDED01161)

1:HYDED02468/8

Fil

2HYDEQ00011

T:HYDEDD2375/2
GU28 0EB




AccuServ: Dynamic Scheduling & Evolving Day @ Accuse rv

Refieshevery| 5 [14/0872016 [] : [ Configue AuoAllocationDay | [ Toos |  PORTGASPM  GASSERVIONG  CHIGASANYTIME  CHISERVALL
— From: 13.00 From: 08:00 From: 08:00 From: 08:00

Mins. toRefiesh: 4 | To:17.00 To: 17,00 To: 17.00 To: 17.00

Paka Temer - - Duration 240 mins Duration 540 mins Duration 540 mins Duration 540 mins

— = ) e e ]| v 1ibe s Tibslhs  1ibs075he

PN 1:HYDE E003144/[6:HYDEDDOT -~ 1:HYDE00102474 1:HYDED02380/6
7484019314 ) — n ‘ PO196UP PO36FA

AN'I’HONY HUMPHREY

7484019&)4
ADRIAN HUNT

his ] U.42 s,

RAHEED MAHMDIJD

PAUL MATJASZ

ME14 20D
7484041063
I JOE MCNULTY

7484013349
WILL MORGAN

STUAF:'& =IUNRO
7484013410

PHILLIP PATTEHSON
7484041070

AMAR.IIT RANDHAWA
TW1350S
7484041071

l CRAIG SAUNDERS

[EHYDEO0216272

P020 8SR
7484019418

SEAN SMITH
P022 0HY
07484019400

MARTIN STEER
RH8 0LZ

l“’ U.’ Fz ' ."I U256

I 3:HYDED02474/2 W

JOHN STUDLEY 1 : : THYDE002468/8 ]

7484041072

7484013351

J ROBERT TURNER ) i i

P01 7EY l 1:HYDE002468/8

BN18 OHN

LY T P T T T




AccuServ: Find Nearest Operative & Allocate

As

I

Refresh eveny 5 E E 05/02¢2015 E] E Time MNaw: | 09:32 l Configure Evalving Day E] Grpa: E] Find
Mins. to Refrash: 1 — — .
(K| bl |
Ewent Detail: Job/Ewvent No: ASCAND4968/ 3. Custormer Name: Mrs H Moalim
Fefresh Mow 7 am Gam Y9am 10 am 11 am 12 pm
Logged On: (087012015 16:05 Fost Code: | E4 BOH
. _ Je. |2 I Jeb l leas l 06 Action Regd.: FIRST VISIT Action Type: | On Site
Calin Judd 1. ASCADN4966/3[2 ASCAND4967 /3[3.ASCANN468/3[ 44
Target Date |08/02/2015 0o:00
(T T F =esireton Tae Ny ® Attend On: | 05/02/2015 Time: |00:00
Matt AccuSens 1. ASCANN4970/3[2-ASCANN4973/3
Access Detail:
2] Closest Jobs/Assignees to E4 6QH on 05/02/2015 at 09:31 any: |GAS [.J  Priority. 0 Usual Time Required| 1.00
- . , — oty (]
Job Location: B4 60H Job Date:; 057022015 E] Start Time: |3 VI; 3 VI lL|st CIDsestOperatlvesl | Map Closest | [ Use l
tail:
Item | Operative Jobs Job Mo Post Code Est Comp Distance Est Travel ETA
1 o} 5 ASCAD04966,3 E17 5MNE 09:31 5,387 Kms 00:10 09:41
2 MK 2 ASCADD4970/3 E17 516 09:31 5.13Kms 00:10 09:41
Ta: CJ E] Calin Judd FRemate Status: ]
|App0intment FOA Returns | S0ORs for Event | Tenant/Address
ult:
/" Cheshunt
any:
Hastingwood - = .
[Ad14] Broxbourne Nazel [ Map [ Satellite | Etail:
~ .""'-“_II‘A\’T"'i"' Vi -':' I
< >K o \""
“ Lee Valley Regional Th d mn
- | Brogkrr'zans e Lty Umwoqf\lolth Weald
2 )T Rposset Chippi Dat 00:00
) | ate :
| [ﬁ]b Northaw Cuffley lgﬁl | e Hieeing
— ~f@ | Potters Bar o it s Fime: |00.00
bnley |4 . - L - IR, Waltham plm—— Stanford
T o = e . —.Abbey - Rivers
Theydoen Bol
ENFIELD LOCK y
| V4 L
hamwocd . Loughton [l
L AekFoST Enfield 7 sbiid
— COCKFOSTERS EANBERS END. # ridge %
ol Barnet Stapleford N\
= p Abbatts PILE
EASTBABNET * ' Buckhurst Hill Chl gwell %
ARNOS GROVE :
o { o Havering-atte-Bower /
. Woodford RO HILL
'I'- A1 ] WOOD GREEN il /o e 'I'I

Satellite




AccuServ: Job Completion / Costing

A AccuServ.

~7

=

Eoa Job Booking Detail Sy
Job Selectiqn and Searph List:
Itm  Stock Code Description Ewt. ... Oty Price Cha...  Status Total Seq.... | LastUpdat.. Created s
270113 'SHED DOOR:RENEW WITH HASP AND STAPLE 1 1.00 13512 Complete - 1351 01641172012 1641172012
3 GJTRAVEL GregJohn Travel Time:0:1 1 1.00 033N Complete 0.33 016M11/2012 1641172012
4 GJLABOUR Greg John Labour Time:0:18 1 1.00 B.00 N Complete 6.00 0o1eA11/2012 1641720012
5 CwDECORODOD2 DULUX COLOUR DIMENSIONS TRADE WINYL Ma 1 1.00 54.00 N Complete - 54.00 016412012 1641172012 ‘ = ‘
v
Job Costs: e ——y
Labour: 5.33 | Materials: [ 54.00 §Sub Contract: 0.00 OH: 0.00 Total Cost: | Total N.C. SOR: 0.00 Total Charge:
Add/Amend Job ltems and Labour Charges on Screen Below job No: PBD00042 Last Updated: administrator on: 1641172012 1158
Add/Aamend Job ltems and Labour:
Stock Account Code Description Invoice GOty  Invoice Price Total Charge Status
335007 (..)| DOOR:PATCH REPAIR HARDWODD INTERNAL 1.00 | 30.82 3082 v (L) Complete
Type: Schedule of Rate | Int.Seq.No.: 0 1
E stimated Operative Payment: B.00| Created From:

Additional Test:

Associated Event Number and Description |
Ewvent Operative ID: GJ

1 FIRST VISIT

Stock Items Allocated and Used Allocated Stock Batches

Allocated P40 Number 1st Batch: 0[]
2nd Batch: 0[]
Gl 0 3rd Batch: 0]

Actions:
[AddNewItem][ Save ltem ] [ Delete Item ]

Estimated Sub. Con. Payment: 0.00 1st Ref: |
2nd Ref:
Invoiced: Invoiced Date: |
Allocated Fitted On Site Bin To Stores  Add To Wan  Updated Status
0.0000 | 0.0000 0.0000 | 0.0000 Update Stock .
0.0000 0.0000 0.0000 0.0000 Update Stock
|
0.0000 | 0.0000 0.0000 | 0.0000 Update Stock

[lnv.Header Text] [ Create PO ] [Search Spares] [Conttactltems] [ Templates ] Exit

[




Web Development (WIP) - MyAccuServ @ ACCUSE rv

Job Visits Purchase
Orders

Performance HR Requests




Web Development (WIP) — MyAccuServ — Task List @ Accuse rv

= Select Task

Dashboard

Select Task

TO0O1 FOUR JOBS TO REVIEW 12/09/2016 - 11:18
OPEN Cl 12/20/2016 - 18:0
ACCUSERV JOB

TOOOZ2 SIX EVENTS TO REVIEW 12/0%9/2016 - 11:20
OPEN Cl 12/20/2016 - 18:0

ACCUSERV JOB EVENT

TOOO3
OPEN
AUTHORISE PO

FIVE PURCHASE ORDERS TO AUTHORISE
ClJ

12/09/2016 - 11:30
12/20/2016 - 18:0

TOOOD4 REVIEW COMTRACT MEETING 12/09/2016 - 11:35
OPEN Cl 12/20/2016 - 18:0
MISC

TOOOS OPERATIVE MONTHLY REVIEW 12/09/2016 - 12:0
OPEN Cl 12/20/2016 - 18:0

OPERATIVE REVIEW

TOO0A
OPEN
TOOLBOX TALK

ELECTRICIANS TOOLBOX TALK
Cl

12/0%9/2016 - 12:0
12/20/2016 - 18:0
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Compliance
Gas Servicing LGSR/CP12
Electrical/Legionella/Lifts/Fire Alarms

AccuServ



Gas Service Control Screen As Ccuse rv
= .

As) Service Control Screen
Fo... | Flat Hzs. Mame ! Mo | Addiess1 Town Area Postcode | Service Grp | Contract | WM | Last LGS, | Service Job Job Mo Mest Wisit | Job Status | MA. 0 Pl 5. .
45 RAYFIELD EFFING REGIONT CM1E BAD SERVICINI 2B/01/2016  Gas Annual Service A5CANDZ0ET Open 00 2 0O
G D4K HILL COURT  wOODFORD [ REGIONT  |GE 9PE SERVICING i [EERERE G == 2rrual Service BECADIBDEE Open o o 20
107 MARLOWE ROAD REGIONT  E17 3HA SERVICIMI [EROEREEE - == - rrual Service BECADIBDEE Open o o 20
87 ALDRICHE wiay  HIGHAMS PAF REGIOMT  E48LT SERVICIMI SR - == 2 rrual Service BECADIBDES Open o o 20
B34 WESTBURY ROAD REGIOM1  E17 BRH sERVICING i EEOEEEEEN o= 2rrual Service BECADIRDES Open o o 20
1 11 HOLLAND COURT REGIONT E17 SHE SERVICIMI SR - == 2 rrual Service BECADIBDEE Open o o 20
5 FARTHINGS CLOSE CHINGFORD  REGIOMT  E4BIG SERVICINI 27/05/2016  Gas Annual §ervice o0 0O
a BRODKFIELD AVEM WALTHAMST( REGIDNT  E17 9EP SERVICINI B 27/05/2016  Gas drnual Service o0 0O
82  ATTLEE TERRACE ‘wWalTHAMST(REGIONT E17 3EQ) SERWICINI 2B/05/2016  Gas Annual §ervice o0 0O
43 FERMHILL COURT REGIONT E17 3RP SERVICINI 29/05/2016  Gas Annual §ervice o0 0O
33 LABURMUM CLOSE REGIONT E48RT SERVICINI 17/06/2016  Gas Annual Service o0 0O
a0 wAYATTS LANE REGIONT E173ID SERVICINI 23/06/2016  Gas Annual Service o0 0O
7 MORESEY HOUSE CHINGFORD REGIOM1 E4ERS SERVICING B 30/06/2016  Gas drnual Service o0 0=
E1  BRODKFIELD AVEM WALTHAMST( REGIDNT E17 9ER SERVICINI B 03/07/2016  Gas drnual Service o0 0O
29 AVONFIELD COURT REGIONT E17 3RD SERVICINI B 04/07/2016  Gas drnual Service o0 0O
44 ARMSTRONG &WEN WwWOODFORD [ REGIONT  1G2 9PT SERVICINI B 04/07/2016  Gas drnual Service o0 0O
EZ  APMSTRONG AVER wOODFORD [ REGIONT  IGE 3PU SERVICINI B 04/07/2016  Gas drnual Service o0 0O
86 APMSTRONG AVER wOODFORD [ REGIONT  IGE 3PU SERVICINI B 04/07/2016  Gas drnual Service o0 0O
11 THE HALE REGIONT E49NS SERVICINI B 04/07/2016  Gas drnual Service o0 0O
34 HALL RDAD REGIONT E152BT SERVICINI 04/07/2016  Gas Annual Service o0 0O
a LOWTOM LODGE  ‘WaLTHAMST( REGIDNT  E17 BEP SERVICINI 04/07/2016  Gas Annual Service o0 0O
151 BEECH HALL ROAD REGIONT E4 9MN SERVICINI 04/07/2016  Gas Annual Service o0 0O
164  BEECH HALL ROAD REGIONT E49NT SERVICINI 04/07/2016  Gas dnnual Service o0 0O
5 215 HOE STREET WAl THAMSTI REGIONT  E17 9BG SERVICINI 04/07/2016  Gas dnnual Service o0 0O
152 BISTERME &WEMUE WalTHAMST( REGIONT  E17 30T SERVICINI B 04/07/2016  Gas drnual Service o0 0O
135 CHINGFORD LAME ‘wOODFORD [ REGIONT  1G8 30R SERVICINI 04/07/2016  Gas dnnual Service o0 0O
52 ALBERT WHICHER ‘wal THAMSTI REGIONT E17 9Rx SERWICINI 04/07/2016  Gas Annual Service 00 1 A
Actions:
{_Tick A ] [ Untick &l U g elenied Create Service Jobs [ Zoomdob | [ Ext |
Please remember to reload the zervicing history for accurate results. Olptions:
- o ;| SERVICING GAS
Property Detall | Other Open Service Jobs: (=] PFraoperties listed: 2330 Contract Mo [ Refresh Data
“with service jobs: I3 01 % Job Type: | Gas Arnual Service 17_18 )
B535 Wwith zervice jobs completed: ] 00 % Job Statuz: [:]
‘Without service jobs: 8984 | 939 =z From.Job Comp. Date:| 7 / (o 7/ (J Print D etailed
a5 Wwith current LGSE: 8984 | 939 From Last LGSR Date: | £/ [:] boc| A/ [:] Frint Ercel
__nnt HCE
BAYFIELD Mot Wigited: E 01 % Area [:]
Mot completed [Mo Access 1] 0 0.0 = Service Group: [D
EPPING Mot completed (Mo Access 2] L ooz Mo Access: ~ Service Letters: »
CM1E 5AD Mot completed [No Access 3] o 00 % Service Job Nao: w |  Other Service Jobs: -
The Olocupier =] Mot completed [Mo Access Other): 0 0oz Cumert LGSE: - S ervios Data as at | 17/05/2017 [D
Mat completed [Mo Access PE): 0 00| 3% [ Fieload Service Histary ]

*** Fully integrated / compliant Gas Software Management Solution ***



AccuServ: Managing Escalation @ ACCUSE rv

& Job Event Management - S
Client: ACCUSERY E] Job Clazsification: LGSH LEGAL C] Selection Type: |By Job Recorded Date £
Contract Mo | SERYICING GaAS [:l Job Categony: [:I Fow Detail: | Summary/Dates/Resource »
Job Type: | Gaz Annual Service 13_14 |:| Colurnn Detail: |%oid Template Detail / Woid Events »
Job Status: | Open b tax Records: Highlight Rezource [:|
Property ID | Addrezs Job Murnber Row Detail 43L et Fh/Ca TenRe E iz InjLe Injur FarEn CP12> Job Status C | “oid Ewvt “Woid Ewt -~
10052 407 FOREST ROAD ASCADD4711 Summary COnTime  [IEESENS DS Eal CFast-Tar  CPast-Tar  [EEDRTime DD R CES R Time O ue 8 days. PconTime COnTime [
Target Dates  14/10/2013 14410/2013 144102013 144102013 144102012 1541172012 19411420013 25/411/2012 2141142012 1411020012 142112002 1
Attend Dates  14/10/2013 2741172013 2741142013 22/10/20013 2371042013 1541172013 1971172013 | 2571172013 B =0/09/2013 1141042013 1
Assigned PSRN A0 A0 ALAHL ADMIM ADMIM ADHMIN A0HIN | FIIY A0k M [
36858 1 BALMORAL HOUSE ASCAND4712Z  Summary COnTime  [IEEEES el CFast-Tar  CPastTar  COnTime  [EFERime DEOrnimel O ue 8 days. PconTime COnTime [
Target Dates  14410/2013 1440/2013 144102013 1441020013 144102012 165411720012 19411420013 254142012 214142013 B 1441152012 144112002
Attend Dates  14410/2013 27411720013 27411720013 221042003 231042013 1541172013 1941172013 2541172013 P 20/09/2013 1141042013 1
Aszigned A0 ADMIM ADMIM ALAHL ADMIM ADMIN ADIN ADIN | FOLIN ADIH r
36253 2 BALMORAL HOUSE ASCAND4713 Summary COnTime  [IEEEEE Sl CFast Tar  CFPastTar [l DR Timen SR imel 1 days over. BlCOnTime  COnTime [
Target Dates  14/10/2013 14402013 14402013 144102013 144102013 1241120013 1441120013 254142013 124142013 B4/ 20013 144112003
attend Dates  14/410/2013 2741142012 2741142012 2241042003 234042013 121172013 1441172013 2541122013 B =0/09/2012 1141042002 1
Aszigned AN ADMIM ADMIM ALAHL ADMIM ADMIN ADMIN ADMIN | I ADMIN C
36860 3 BaLMORAL HOUSE ASCAO04714  Summary C-OnTime [N el CFast-Tar  C-Past-Tar  [OToday [ SERTimen SERTimel O ue today C-OnTime  C-OnTime
Target Dates 144102013 144102013 1441072013 1471072013 1441072013 1341172013 1941172013 2541142013 1341172013 14/11/2013 141172013 1
attend Dates  14/410/2013 2741142012 2741142012 2241042003 234042013 1341/2013 1941172013 25/11/2013 30/09/2012 111042012 1
Aszigned A0IN ADMIN ADMIN ALANL ADMIN ADMIN ADMIN ADHMIN ADHIN A0IN [
IEEE 4 BALMORAL HOUSE ASCADND4FIE  Summary COnTime  [IEEEEE RSl C st Tar  CPast-Tar  [ORTime DS RTime CrErTimel O ue 8 days. PlconTime COnTime
Target Dates  14/10/2013 14410/2013 144102013 144102013 144102012 15/11/2012 19411720012 26/1/2012 2141172012 1441120012 1441102002 1
Attend Dates  14410/2013 2741/20013 2741/20013 2241002003 2340420013 15411720013 1941172013 251122013 B =0/09/2013 1141042003
= fzzinned ACkA R Akl ArkAlR éal Akl &TkAlR ATk ArbAlR ACkd k] L T dCkA Ik v
+ W EvtMo:1[Action Required=28 DAY SERVICE LETTER] Job Details:
+ M EvtMo: 2[Action Required=7 DAY SERVICE REMIMDER] Aecess Detail
+ M Evt Mo 3[Action Required=FIRST VISIT] Prablemn Surmmary: |A0MIN
+ [ EvtMo: 4[Action Required=MNO ACCESS LETTER] Probler:
+ M Evt Mo 5[Action Required=5ECOMND VISIT] Detail:.
+ M EvtMo: G6[Action Required=48 HOUR LEGAL LETTER]
+ M EvtMo: 7[Action Required=EMERGEMCY ACCESS VISIT]
+ M EvtMo: 8[Action Required=PHOME & CONTACT] Result Summary:
+ M EvtMo: 9[Action Required=TEMANT REP] Armived: o 0 Finish 0 n
+ M EvtPMo: 10[Action Required=INJUNCTION LEGAL LETTER]
+ W EvtMo: 11[Action Required= COURT INJUNCTIOM HEARING] Result:
+ B EvtMo:12[Action Required=FORCED ENTRY] ielal
+ M Ewt Mo 13[Action Required=CP12 SEMT]
[ Zoom Event ] l Zoom Job ] [ E uit ]




AccuMobile: LGSR/CP12

AccuServ

swes. (YU

Safety Checked by Fix360 Limited

faine GEmmmmED Gas Sate Regater: MED

Addres. T Gas Sate Register
- 10 Card No: 1996765
S O e
Q.'.,.. TeiNo O)ENNENE 794

| cortfy Bhat | Carred out the rspections on the hamed spplances on:  12/07/2016

AN =

Property address: SO UNUTEGUSN-
SOOI TT—
Riccemaeees
e

LANDLORD/HOME OWNER
o u r GAS SAFETY RECORD safe

This nspection is for gas safety DUrpOses Only In X COrdance wth The Gas Safety (N aaion and Use) Regulions Flues were
rEpected visualy and cheched for S actony evatusion of products of COmDuUSTIon. A detaled Ntermny iIngpection of the fue
rteg ty, CONBNXTION and Ining has Nnot Deen Carried out

LANDLORD (OR WHERE APPROPRIATE,, THEIR AGENT) (IF APPLICABLE) ASCA00T36S
Name: Job Mo:
Land iord addreyy e

s

R

e

Vel Nox Tel thy  0omm0smsee—
Emal:  colriudd @ iternetaliacom Fuel Type: NVA
APPUANGE DETAILS INSPECTION DETAILS
A Tue e s - Crvetrg | ey seeen v | e ater] cue swates s w TR [Pe—
R PE o T Vew oce :'.': - I T -‘T‘.“"- - -.‘: —-:- mean manter| susner |fion hmoet ol w0 ten i ';;l -:::
3 “wres tene —— PEE— Sewrnd o | we - sas | ws | we - - " - - - e - Y .
gy | DETALS OF ANY LAATS | mason amuana wor sewaceo | BEAMDOAL ACTION TAREN | LABE: AND WARNNG NOTICE IR0 YN0 | Cart, Mor 3013067
NEXT SAFETY CHECX
DUE WITHIN
12 MONTHS
Gas Inaliation plipewor k visu al Inpection satistactory: Yes Emergency Control Accessbie: Yes Satistactory Gos Tightness Teat:
Alr Tightne ss: N/A
ALY No. of Appliances Tested: 1
This Safety ReCOrd IS BSUCA DY:  SIENED:. v v asssmssssssns s masssssnssssns - Print Name: Colin Judd Noted Date: 12/07/2016
o 4
Received on behalf of the Landlord/Mome Owner NI sk crocopn s satmsns s s b P OSSN . Tenant/Landlord/Agent/Home Owner
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Stock Control — BASDA EDI As) AccuServ

/ Financial System \ / Integrated Mobile Solution \

Agresso Cognito
& AccuMobile

\Ofwe oo Q)
S
= \_ W

Fmanoe Details 1 _
Job Details
1 . \ 4

a Contract Management Software \ Parts Required / Suppliers
WOLSELEY

'E @ @ Electronic Interface ‘ G o
( ) 3 AééUEéadef "BUlLDaAse

| | - |\ “ESe=s ‘mm
») Ageusery ‘

\ - / Qnd other BASDA compliant suppher/




Stock Control — Operative Requisitions @ Accuse rv

3 Create Purchase Order(s) per Operative(s)/Vans(s) - Stock Req 1 E]
Stock Fieguistion Mo, | 000007 [:| Job Ref: [:| Ewent Mo 0 Cperative D |(CITEST [:| Status: | Complete
Date 18/05/2015 [:| Client Ref: Supplier Fef.:
Description | Dperative FDA Wan Feguisition 18/05/2015 “an Registration Mo

Transaction History: | JtmeM W Stk Dplis. GRRCEL

trm Mo, | Job No. »> EwtMo. | Stock Code >> Description CQuant... | Operative >> | “an Reg. »> Location F.O. Mo iy
1 ASCADDB0TE 1 KMNEE PADS Knee Pacds 200 CJTEST wSE00JF wSE00JF HO1-00040
2 ASCADNs01E6 1 BEHEAMGEL BHE Fire Angels 1.00 CJTEST wSE0OJF wSE0DJF HO1-00040
3 ASCA005015 2 40389 Fadiant - Hallmark 1.00 CJTEST wSE0OJF wSE00JF HO1-00040
4 ASCADNS0T4 2 BHEAMGEL BHE Fire Angels 1.00 CJTEST wSENOJF wSE00JP HO1-00040
5 ASCADNS044 1 250105 Manual waksme pack 2.00 CJTEST WSE00JF wSE00JP HO1-00040
B ASCADNB045 1 250105 Manual vakse pack 200 CJTEST wSE00JF wSE00JF HO1-00040
7 ASCAlNs045 2 250105 Fanual wvake pack 200 CJTEST wSE0OJF wSE0OJF HO1-00040
8 ASCADNs045 3 250105 kanual vaksme pack 2.00 CJTEST wSE0OJF wSE0DJF HO1-00040
S
Create Purchase Orders per Operatives “an Status:
Supplier Code: E] Frocessed Date: o ]
Diate: [:| User:
Order Twpe: E] Status: | Complete
Sale D [

[ Add terms To Johs
At :
[ Deplete wan Stocks ions

Exit
[]4uto Book In GRS Create F/Os




Stock Control — Purchase Orders @ ACCUSE rv

#3 Stock Purchase Orders E]
Header Detail:
PO Mo, | HO1200040 g Supplier Detail: | Delivery Address: || Pickup Address: | Instructions: | Order Maotes: | User Fields: | Reference Address: | Other
Supplier Code: TRADTD [:| Credit Status:
Order Date: |02/06/2015 E] Supplier Mame: TRAYIS FEREINS HARROW Default Currency: | Sterling
Sale ID: AT (] Telephone: 0208 427 0297 Job/Ewvent Mo [LJs o
Order Type: STAMDARD (] Order Reference: | vSE0O0JP Frint Prices: | ves -
Dept Code: g COrder Currency: | Sterling E] FRate: 0.00 Operative |10 E]
Line Mo, | Stock Code Qi Ordered Drirn Oty LInit Diirn Unit Frice Total term Status | From Order term iy
1 KNEE FADS 2.0000 0.0000 S.0000 £18.00 Complete 0
2 BHEAMGEL 2.0000 0.ao0oa 13.2000 £26.40 Complets a
3 40384 1.0000 n.oooo 93.0000 £83.00 Complete 0
4 250105 g.0000 n.oooo 13,4600 £107.68 Complete 0
e
Actions
Attrib 1: %HL Attrib 2: Job Mo ASCANNS0T G Ewnt: i Delivery Date: | additem | [ viewGRNs |
Description: |Knee Fads 1st Rewised Ta: [ Amend [tem ] [ Sawve ]
Enee Fads hd Bewvised To: [ Autharise ] [Un—AuthDrise]
[ Add Template ltems ]
Created By: ADMINISTRATOR | 02/06/2015 18|:| 37 | Print Direct | | Print Preview |
Frarm: : 0
Amended By: ADMINISTRATOR | 02/06/2015 18 : 38 [Complete PO| | Exit |
Footer Detail:
Carriage E] First Delivens Date: [:| Status: Complete Frintad: | Cirder Total: £245 .08
Carriage Charge: 0.00 Tearms: E] Created From: Stock Fg kb FO Authorised: | ADMIMNIZETRATOR SAAT £49 02
: isati imit: [100000 PO under LI FO limit by 99754.92
EDI Status: PO Autharisation Limit: under Llser it by el £29410




Stock Control — Goods Received @ Accuse rv

#) Quick Single GRM Entries from Purchase Orders E]
FO Mumber: | HOT-00037 [3 Supplier Detail: | BEDEFOOT BUILDER DEFOT(STAPLES CORMER BRAMNCH)
GRMN Date: 08/06/2015 E] Telephone: 020 8208 8510 Fas: 020 8368 5449
Currency Rate: |1 F/O Currency  Sterling F/O Beference:
* Discount: GRMN Mo, Job/Event Mo /0
o/ C Result: E] Book To Location: E] Llear Current Entries
ltrm | Stock Code Attri | Description Location Job Murmber | EwventMo | Ordered | Rowd to Date | Linit In This Batch | Process | Complete
1 3.5.15 ASTHA WAILLANMT 30 5] Systerm Baile 1] 1 1] EA 1 [ =]
2 9.40 ASCHA Install Wireless room thermosta 0 1 0 EA, 1 = =
3 3.7.5 ASCHA Supply and install 90 degree flu 1] 1 n Ea 1 [ [P
4 8.60 ASCHA Supply and Install replacement 1] 1 1] Ea 1 (] =
5 410 ASCHA Re-run price per metre for 15 mir 1] 20 n Ea, 20 = [
5 10.70 ASCHA Fecommission 1] 1 n EA, 1 i ]
Action Group:
| || oA |
’ Mone ] ’ Mone ]
Create GRN | |GRNScreen| | PrintGRN | | Exit | [Togale | [Toggle |




Stock Control — Purchase Invoice Matching @ Accuse rv

#) Purchase Invoice GRN Line Matching

=)o

FO Mumhber; |(HO1-00040

(] Supplier Detail. TRADTO

Telephone: |0208 427 02497

TRAYNIS PERKINS HARROW [ Clear Current Entries ]

Fiaw: 0208 861 3556

FO Mo. [trm GRMN Mo,
HO1-00040 1 100030
HO1-00040 2 100030
HO1-00040 3 100030
HO1-00040 4 100030
File Mame

Supp Iy Mo,

Module Option:

[Purchase Invoices To Date ]

[ Qriginal Furchase Order ]

[ Exit katching Frogram ]

[t Stock Code
KMEE PADS
BEHEAMGEL
40339
2e0105

I Lo =

Purchase Order MNao:

Furchase Invoice Het: | 245.08

GRMNs Received:

Furchase Inwvoice Date: |/ /

Supplier Imvoice MNao.

Current Unmatched GRN:

Stock Code 2 Aftrib | PO Oty | Price Total GRMN Oty | Frice Total kdatch
wHL 2 9 15 2 9 15 =
wHL 2 13.2 26.4 2 13.2 26.4 =
WHL 1 93 93 1 93 93 =
wHL 8 13.46 107 65 a8 13.46 107 .68 [

| Deletelist || Resetlist | [Change GRN Price Total: | 245.08 Tick Al
() Untick Al
[ Import File ]
Furchase Invoice Matching Detz
Fl%/at: 49.02 Fl Total: | 294.1 Discount Amt:

“ariance: Crvercharge V [ Clear ]
L | Total GRiNs |
Group Invoice Reference: [Prucess |”V'3i'39]




Stock Control — Operations Module As Accuse rv

3 AccuServ Stock Operation Module E]
. . . S Options:
tain Code 2nd Code 3rd Code Adtrilal Adtrila2 Description Stores Actual F/O D )
WHLETSH HL ROCOM THERMOSTAT - HOMEYYWELL 30.0000 E3.0000 30.0000 1
WHLESALWE " HL Fal WALWES 55.0000  184.0000 S0.0000 1
S/0
WHLSDZ2?01 HL ACTUATOR (DM, WALWE)-PEGLAR SD2701 14.0000 30.0000 14.0000 1
WHLSTESY “WHL HAWELL STES9E 1002 ELEC 24 HOLUR PRO 12.0000 250000 120000 1
WHLS TR " HL SYMNCHROMN MOTOR 23.0000 45.0000 23.0000 1
WHLTRY “HL THERMOSTATIC RAD WALVES - BAS C 30.0000 E3.0000  30.0000 1 Toggle
SAHLUII-T HL UNMERSAL THERMOCOURPLE 100.0000 210.0000 7100.0000 1
WL ity “HL WWORCESTER Ass 15.0000 31.0000 15.0000 1
WHLWW 2 AP RN " HL WORCESTER 241 PRESSIURE RELIF WALWE 30.0000 B3.0000 30.0000 1
W1 1-44102 “HL Lubricant fADEa00 0.0o00 5.0000 0.0000 1
WATER SPRANY " HL ‘“Whater Spraw Bottle o.oo0oo 5.0000 o.o0ooo 1
Z01-FF0003 “HL Fuse - 03 amp Flug 0.0o00 2.0000 0.0000 1
e
Stock tem Detail:
Depot [AccuSers Demonstiration Sioek Leeaie Actual- 210.0000 On P/Os: 100.0000
Stock Codes: “WHLLUMNI-T
Atributes: “WHL Actual: Categories
Stores: 1000000 “En: 110.0000 Other: 0.0000
Description: | UNMNERSAL THERROCOLUIFLE
kdain Lnit: | EA Hazardous Froduct:
Standard Cost Price: 1.6300 Standard Selling Frice: 1.6300
Uszer Information Bo Fricing Details
Froduct Tywpe: = Associated Trade:
Supplier1: A10001 Cost Price: 0.0000 LT: 0.0o Constrain By Attribut
Supplier 2: WhIO10 Cost Price: 0.0000 LT 0.00 | 1stAtribute: [
Supplier 3: Cost Price: 0.0000 LT: 0.00 2nd Attribute: [:|
Supplier 4; Cost Price: 00000 LT 0.00 | | 3,d Atribute: 0 | Set Canstraints |
Supplier 5 Cost Price: 00000 LT 000 | a Attribute- ) [,Jnd.j anstraints]
[ Exit Screen ]




AccuMobile

AccuServ



AccuServ: Alerts/Warnings to Operatives @ Accuse rv

®)

Asbestos Warnings

®)

Property Warnings

®)

Vulnerabilities
Alerts - 2 to attend

®)

& Dangerous Customers — visit in pairs

& Hazardous SOR codes

5]

Send SMS to Operative 1 to say wait, 2 to attend

@)

Allocate linked event to Operative 2

5]

Send SMS to Operative 2 saying “meeting Operative 1 — two to attend job

5]

Send SMS to Operative 1 advising Operative 2 is attending



AccuServ: Two Handed Jobs @ Accuserv

&) Evolving Day (Current Date nl[X
Refrshevery| 5% @ 13062017 [ m Time Nowe | 17:53:59 CARPENTRY [ Configure Auto-AllocationDay | |  Tools | [TCARPENTRYPMUATE | Any Two to Attend
¥ : Froenx: 07:00 From: 07:00
Mins. to Refresh: To: 19:00 Tec 23:59

Duration 720mins |  Duration 1019 mins
E]SQL [ 7am [ 8am [ Sam [ 10am [ 11am [ 2pm [ 1pm [ 2pm [ 3pm [ 4pm [ Spm [_ 1jobs, 1 hes 1jobs, 1 hrs

| & .
- ———aN

>

E17 9ER
07841370558

I Coln Judd I Confirm X}

E4TRS

07841370598 -

L) Jobhes 1 linked event
L assign this also?

T ) .




AccuMobile — Responsive Repair @ Accuse rv

l SAMSUNG : SAMS
4 65%m 11:39 -] WA [ R T .l 62%43 11:56 a AL G e 2 T .l 62%4

@ Vehicle Checks | @ Job List

Oil checked and OK?

As) AccuServ —

Water checked and OK?

Front door is sticking 2017-06-19 -

Please enter your Username and Password and tap

Login to proceed, @ Yes 40, D;JT

Tyres checked and OK?
Waste pipe leaking kitchensink  2017-06-19 - AM

® Yes

Lights checked and OK?

® Yes

Re-fix tiles in Kitchen 2017-06-19 -

Vehicle Mileage

4.0

Repair broken pane in lounge 2017-06-19 -

8, a_ | Ju

l 25874

AccuMobile




AccuMobile — Responsive Repair

A AccuServ.

ﬁ—
SAMW

QR Y AR~

@ Warnings

B 7 .l 64%4 1205

Please check and select the below warnings to
confirm you have read and confirmed them.

&% DISABILITY )

[Please refer to

Previous

,_

!

SAVIS
QB vy A (™~

@ Start Travel

B 7 .l 64%1d 12:05

Appointment Slot: AM

Send En-Route Message

Pending Start of Travel:

Cet Me There

Previous

; SN

QB YADQM~ 7 gl 65%u41207

Your location
cl

M 57min G 1hr53 * 8hr &£2hr26

Harlow
Chelmsford  Maldon

= 57 min

337 miles

@

Maidstone E

Go: gle Sevenoaks

57 min (33.7 miles)

Via A2




AccuMobile — Responsive Repair

A AccuServ.

f~_‘ : : (F—— ,
} SAMS ) | SAMS

QR YRR~ 3T 6621212 @B YA QM o~

@ Arriving On Site @ Risk Assessment

Appointment Slot: AM i
ppointment Slot: The Risk Assessment must be

completed prior to carrying out daily

E works.

Arrived On-Site | have identified and put‘into place control .
measures for all the significant work | am required
to carry out. | have referred to RA Guidance and
generic RA as required.

Arrived Time: 12:12

Contact Name O Yes O No

| have identified all the persons exposed to the
work | am carrying out and have included them in
my risk assessment having put in place any
necessary control measures to protect them.

O Yes O No

The tools and equipment | am planning to use are
suitable for the task and to the best of my
knowledge, free from faults and defects.

O Yes O No
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Subcontractor Web Portal — Job List @ Accuse rv

I8 Contact Us with any que X BT} Google Calendar - Janu x ) A locaimost/AccuServ vif X\ [ Linkedin X (& MyHoun x Qists - o X
< C | @ localhost/AccuServ_v182 Qo B :

Flle Views Reports

@ @ @ @ @ @ @cn-rx--'w ®cu-.u.u @s.m @m«-

Sub-Contractor Responsive/Breakdown Visit Events

Open  Job/Event No Evi No Order No Address Priority Wamnings Added Date Assiensd Dale  Assigned Time  Reguined Dote Action Beguined Event Result St S
[t ASCAQO7729/1 1 880 3 FOREST ROAD LONDON E17 4AD E2 « Emergency 2 Hoo N 11/01/2017 11/01/2007 1200 11/01/2017 FIRST VISIT COMPLETED Coenplete 2=
[o-B) ASCAQ07741/3 3 880 7 FOREST ROAD LONDON E17 4AD Minor - 8 Days Y 17/0%/2017 18/01/2017 08:00 18/01/2017 VOID LOCK CHANGE Open ]
Open Q& e k] 3 880 7 FOREST ROAD LONDON E17 4AD Minor - 8 Days Y 08/05/2017 09/05/2017 08:00 09/05/2017 VOID LOCK CHANGE Open 2
[olVR]  ASCAQOE093/2 2 880 5 FOREST ROAD LONDON E£17 4AD E24 - 24 Hours Y 18/09/2017 18/09/2017 1200 19/09/2017 FIRST VISIT NOTIFY OCTAVIA SMS Open 3
(el-in)  ASCADOB167/1 1 51 FERNHILL COURT FOREST ROAD LONDON E17 389 R 7 Days N 29/01/2018 30/01/2018 10:00 07/02/2018 FIRST VISIT COMPLETED Complete 3
Lol ASCAQOB167/2 2 51 FERNHILL COURT FOREST ROAD LONDON E17 3RP R-7Days N 30/01/2018 30/01/2018 08:.00 07/02/2018 FIRST VISIT COMPLETED Complete 3¢

ASCADOB167/3 3 51 FERNHILL COURT FOREST ROAD LONDON E17 389 R-7Dxys N 30/01/2018 30/01/2018 08:00 07/02/2018 FIRST VISIT COMPLETED Coemnplete 3

ASCAOOB167/4 4 51 FERNHILL COURT FOREST ROAD LONDON E17 389 R -7 Dwys N 30/01/2018 30/01/2018 08:00 07/02/2018 FIRST VISIT COMPLETED Coenplete 3¢

Options
JOBDETAIL  WARNINGS Operative ATCL v
10
Cliemt: AccuServ Demonstration Systerr Type: FIRST VISIT Event All x
Contract:  RESPONSIVE MT Summary: CARPENTRY Status.

Visits Fronx

Reference Det: Code: 39

and poll handle

To s Rebuild List

. g, T
erant: Mr M Edwards
Room N Flat No t:
Progerty 1D
House
Address: B FOREST ROAD e
Tomwm:

Post Code: £17 4AD

Moble:



Subcontractor Self Billing — Create Submission

A AccuServ

A2l Subcontractor Self Billing Details

=) O e

Header Detail:

Itrm. Job Mo,

<

Met value 1:
Met value 2
Met alue 3

Total Het Walue:

Fayments:

Deductions:

Footer:

Payment Ma.:
Operative 1D:
Client:
Created:

Reference:

From Finizh Date:

1 ASCA00E16S

Created By: ADMINISTRATOR
Amended By, |ADMIMNISTRATOR

Doooos ]
ATCL
ACCUSERY
30400208 ]
Cltest
2240 /2M 8 To:  31407/208
Ewt ... Code »» [ escription

1 SUBCOMCOST

Subcontractor Pavment Details

18.08 WAT Rate 1: 0.00
.00 WaAT Rate 2: 0.oo
.00 WAT Rate 3 0.oo
18.08
18.02 Split Labowr: 18.08
0.00 Split b aterial: .00
Or | 3040142018 at: 1435
Or: 23040122018 at: | 1436

Operative Payroll Details:

Mane:
Labour Code:
Travel Code:

b aterials Code:

WaT Walue 1:
WaT Walue 2
WaT Walue 3

Total WAT Walue:

Gross Pay Due:

Status: | Opet

ATCL SECURITY LOCESH

SUBCOMCOST
SUBCOMCOST
SUBCOMCOST

Type =>

91 FERMHILL COURT -ABC12245/2 P

0.0o
0.0o
0.0o
0.0o

18.08

Operative Contact Detail:

Active: T Payroll Ma.

CIS Type:
CIS Card Detail:
WaT Code: |ED

Rate
18.08

[k
1.00

Tatal WaT

18.08

Aprvd.
0.00 Yes

Mater...
.00

Labour Cost [k, |

18.08

L
>
Set Submizzion 'Cleared to Pay'
Subcontractar Iny, Mo [ INY12345 It Riowd Date: | 3040142018 [:]
Subcontactor Ire, Date:| 3040122008 [L)| Papmert Due Date: | 30401/2018 L]

Agreed for Pavment: | w

Agreed for Payment By: ADMINISTRATOR (] [ CreateP/0 |

Agreed for Payment Date; | 30/01/2013 (] [ Save ]
Actions:

Exported Run Mo 0 [ Frirk ]

Exported Date: [ E xit ]




Subcontractor Self Billing — Submission Form

A AccuServ.

Subcontractor Submission (% ur
Subconwyacior Name ATCL SECURITY LOCKSM
Job Number: AGCAQSH 18R VAT Rate ¢ 00 Job Value Agreed?. (1808 :
um-nm.mummwar Labour: |
LOCKS: Repar mam anrance ook Materiad
324103 DOOROVEARMAUL MULTPOINT LOCKTO PVCUL 2480 1408 »
Subconvact Name ATCL SECURITY LOCKSM Payments: £18.08
Client: ACCUSERV Deductions: £0.00
Completion Dates: 22012018 . 31012018 Totak £18.08
Net Value 1 t1ce Vat @ 0.00% £0.00
Total Net : [4LF1) Total Vat: £0.00 Total Gross: twce
Page 1ol
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Business Intelligence Dashboard Reporting
Standard Reports - 300+ Crystal Reports

AccuServ



As) AccuServ

KPI Dashboards — Business Overview

Summary Period Summaries | Gauges NMumbers | Performance

Period CLIENT CONTRACTMO JOBTYPE Target Source

e N N DR B

Jobs Recorded (Period)

Pesiod: Period 201409 Torget Source: EXTERMAL

127

Jobs Recorded

Complete In Target % (Period)
Period: Period 201409 Target Source: EXTERMAL

63.2%

Completed in Target %

No Access 2 (Period)

Pesiod: Period 201409 Torget Source: EXTERMAL

0

No Access 2

Invoiced Total Cost (Period)
Period: Period 201409 Target Source: EXTERNAL

0

Total Cost

Jobs Open (Period)

Pesfiod: Period 2014-0f Torget Source: EXTERMAL

1,607

Jobs Open

Jobs Cancelled (Period)

Period: Period 2014-0F  Target Source: EXTERNAL

0

Jobs Cancelled

No Access 3 (Period)

Pesiod: Period 2014-07 Torget Source: EXTERNAL

0

No Access 3

Average Cost (Period)
Period: Period 2014-0 Target Source: EXTERNAL

«47.60

Average

Open In Target (Period)

Period: Period 2014-09 Torget Source: EXTERMAL

1,606

Open In Target

Firstfix (Period)

Period: Period 201408 Target Source: EXTERMAL

63.2%

First Fix %

No Access 4 (Period)
Period: Period 2014-09 Torget Source: EXTERNAL

0

No Access 4

Invoiced Sales Value (Period)
Period: Period 201409 Target Seurce: EXTERMAL

0

Sales value

Open Past Target (Period)

Pesiod: Period 2014-07 Torget Source: EXTERNAL

1

Open Past Target

Jobs CTI (Period)

Period: Period 2014-0F  Target Source: EXTERMAL

0

Ceared to Invoice

Labour Cost (Period)

Pefod: Period 2014-0f Torget Source: EXTERMAL

£982

Labour Cost

Invoiced Margin (Period)
Period: Period 20140 Target Source: EXTERMAL

0

Jobs Completed (Period)

Period: Period 2014-0f Torget Source: EXTERMAL

19

Jobs Completed

Jobs Invoiced (Period)

Period: Period 201408 Target Source: EXTERMAL

0

Jobs Invoiced

Overheads (Period)

Period: Period 2014-0F Torget Source: EXTERMAL

0

Invoiced Margin®% (Period)
Period: Period 201409 Target Source: EXTERMAL

0 . 0’%

Margin%

Complete In Target (Period)

Pesiod: Period 2014-0F Torget Source: EXTERMAL

12

Completed In Target

Land Lord Cert (Period)

Period: Period 201408  Target Source: EXTERMAL

0

Land Lord Cert Issued

Spares Cost (Period)

Pesiod: Period 2014-07 Torget Source: EXTERNAL

54

Spares Cost

Complete Past Target (Period)

Peniod: Pefiod 2014-07 Torget Source: EXTERMAL

7

No Access 1 (Period)
Perind: Period 201409 Target Source: EXTERNAL

0

Sub-Con Cost (Period)

Period: Period 2014-0F Torget Source: EXTERNAL

0

Sub-Con Cost



http://82.141.194.97/ai6/default.asp
http://82.141.194.97/ai6/default.asp

KPI Dashboards As AccuSerV .

Job KPI1 |

Summanes

Period Client

SEx TS T T Y T

Conftract

CGauges |

Job Type

Numbers | Performance

Target Source

Jobs Recorded (Period)

Pesiod: Period 201409 Torget Scwrce: EXTERMAL

127

Jobs Recorded

Complete In Target (Period)

Period: Period 201408  Target Source: EXTERMNAL

12

Completed In Target

Complete In Target % (Period)

Perod: Period 201409 Target Sowrce: EXTERMAL

63.2%

Completed in Target %

Firstfix (Period)

Period: Period 2014-0F Target Sowrce: EXTERMAL

63.2%

First Fix %

Jobs Recorded (Period)

Pariod: Pariod 2014-09 Target Source: ENTERMAL

N,

12

Complete Past Target (Period)

Perod: Period 2014-07 Torget Source: ENTERMAL

' o

Complete In Target % (Period)

Pariod: Period 2014-09 Target Sowrce: EXTERMAL

—

3.2 %

Firstfix (Period)

Period: Period 2014-07 Torget Sowrce: ENTERMAL

-

2 %

Jobs Recorded (YTP)

Pariod: Pariod 2014-09 Target Sowrce: EXTERMAL

A\

Complete In Target (YTP)

7~

12

Complete Past Target (YTP)

Perod: Period 2014-07 Torget 3owrce: EXTERMAL

aring: Parisg 201408 Target Source: ENTERNA
3.2 %

Firstfix (YTP)

Period: Period 2014-07 Target Sowrce: EXTERMAL

-—

2 %

Jobs Recorded (Year)

A\

Complete In Target (Year)

%

Complete Past Target (Year)

~

Firstfix (Year)

-—

6.0 %

Jobs Recorded (Trend)

Pericd: Period 201409 Targe

05 06 o7 08
Jobs Recorded

Complete In Target (Trend)
Period: Period 201409 Target Source: EXTERMAL

05 [o].] o7 08

Completed In Target

Complete Past Target (Trend)

Pesiod: Period 201409 Torget Sowrce: EXTERMAL

05 0s o7

Completed Past Target

Complete In Target % (Trend)

Period: Period 201409 Target Sowrce: EXTERMAL

Completed in Target %

Firstfix (Trend)

Period: Period 2014-0F Torget Sowrce: EXTERMAL

First Fix %



Business Intelligence — Contract Management As AccuSe rv

Contracts Management : Operatives/Users

Period Client Contract Job Type TARGET_SOURCE

201403 v - ¥ D : v E * v e EXTERMAL v GO

> Jobs Open x ~ Open Past Target by Jobtype

Jobs Open

Jobs Open by Contract

INTEXCEPTION

48.21 %

PEADBODY RESPONSIVES

YRSERV13 _35T®

1799 T 357w

302370A

&)
[

PEADBQODY RESPOMSIVE 42,86 %

PEABCODY VOIDS

°

10 20 30 40 50 &0
B EMERGENCY 4HRS LK<} G1 REPLICA
. GAS SERVICE B GAS SERVICE REPLICA
¥ Running Cost X ¥ High Priority Open Past Target X
Operative 4HRS RESPONSE RESPONSE
3023704 2,939.84 426,00 85.51%
ADMIN
INTEXCEPTION 0.00 0.00 0.00% Alec Beid-PL 2C
PEABODY VOIDS 0.00 0.00 0.00% Andy Bassett-CP

Andy King-BL
PEADBODY RESPOMNSIVE 1,360.44 1,135.70 16.52% Carpeniry Area 2
Ed Wiazewicz-DC
Gary Stewart-DC 4] 1 1

PEADBODY RESPOMSIVES 4,459.93 1,179.39 73.56%



AccuServ Reporting — Appointments Made/Kept @ Accuse rv

Appointment Made/Kept Analysis - Summary

Report Criteria
Client:

Contract Number:

Job Type:

Job Type Category:

Event Type: to

Event Date: By Attend On Date - 01/01/2011 to 3150112011

Event Action Type: On Site

Event Designate Type: Include Designate Type
Event Result Summary:

Event Status:

Total No. No. Apps. % Apps. Mo. of % Apps. Made & % Apps. Kept
of Events Made Made Apps. Kept  Kept (of Total Apps) (of Apps. Made)
SBHA - Gas Responsive

ECO - 4 Hours 24 22 91.67% 19 7917% 86.36%
Gas Void 16 16 100.00% 13 81.258% 81.25%
P1 - 24 Hours 6 5 83.33% 4 66.67% 80.00%
P2 - 5 Days 210 206 98.10% 182 86.67% 88.35%
P3 - 20 Days 174 171 98.28% 149 85.63% 87.13%
P4 - 60 Days 43 39 90.70% 35 81.40% 89.74%
SBHA - Gas Responsive 473 458 97.04% 402 84.99% 87.58%
Report Total 473 458 97.04% 402 84.99% 87.58%




AccuServ Reporting — Job Target Report

A AccuServ.

Total Jobs for Period:. Dates:By Target Date - 01/01/2011 To

31/01/2011
Total Jobs Booked: 297
Jobs Cancelled: 133
Total KPI Tested Jobs: 464
Completed in Target: 456
Completed Outside Target: 8
Open Outside Target: 0
Target Not Due: 0

98.28 %
1.72 %
0.00 %
0.00 %

KPI Job Target Report - Summary

Fail - Comp.

Z=

an

Pa
Fail - Comp. 2 1.7%
C

456 98.3%

o o0%

Tatal:

464 100.0%

Page 24 of 24



As) AccuServ

AccuServ Reporting — Customer Survey

I C ustomer Satisfaction Survey - Overview

d: 75 Carried Out: 33 Not Carried Out: 41

DateRange: 01/08/2006 to 31/08/2006 of Survies P

lit 2(¥IN)

Q1: Wereyou isfied with operative p

Overview of Survies Attempted

3 4E% M =Q1. Yes 33 1000%
354% #1. No 0 00%
1000% Tomal 33 1000%
Q2: Was the property (job) left clean and tidy ? (Y/N) Q3: Was an appointment made and kept? (Y/N)
W22 Yes 33 1000% MW Q3 Yes 33 1000%
Ex2 No 0 00% W3 No 0 00%
Torat 33 1000% Torat 33 1000%
Q4: Was the ID card shown? (Y/N) N P 3
Q5: Wereyou satisfied overall with AEW service?

Rl 0 00%

W06 Yes 31 1000% maes s ::::
ME Ne 0 00% mamt 11 o
Toml 31 1000% Ra®s 17 515%
33 1000%




