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System Overview







 Single Solution

 Integrated Multi-Platform Mobile Solution

 Scheduling

 Stores & Van Stock

 Supplier/Managed Services Integration

 Responsive Repairs

 Voids/Planned Works

 Compliance

 Grounds Maintenance

 Sub-Contractor Module

 Ability to Deliver in “Challenging” time frame

 “Can do” Attitude

Reasons for choosing AccuServ



Doorstep Appointments



Just in time Ordering – Ordered from Site – Delivered to Site  

EDI with 
Suppliers

Delivered 
to site

Order 
from 

mobile



Process Mapping
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Business Process Mapping - Overview

One of greatest strengths of the AccuServ product

Can map the business processes in a repairs operation directly 
into the core product

Flexibility: Clients can map new Business Processes in AccuServ 
(and setup) independently



AccuServ Web Service

Interfaces & 

Customer Engagement



Customer Engagement

Restful Web Service

Raise a new repair

Book an Appointment (e.g. Gas Servicing)

Amend an appointment

Flexible appointment “Buckets”

Customer Satisfaction Surveys



WebServices



Keep the client updated

SMS Messages

Email

Email LGSR cert.

Letters

Social Media Alerts

Real time tracking



Voids & Planned Works



15

I need a 
Plumber

Traditional Voids & Planned Works Control Screen



AccuServ:  Voids & Planned Works Control Screen



AccuServ:  Voids & Planned Works Control Screen



AccuServ:  Voids & Planned Template Setup



AccuServ:  Voids Stopped Report



Job Management
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Delivering Key Outcomes for Clients

Stock Control & Supplier Integration

KEY OUTCOMES:

80-85% 1st time fix by ensuring correct items are on the vans.

Stock value can be reduced by 20%

ForWorks (City West Works) measured £1,000 per van reduction in van stock
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Core AccuServ - Job Management System

Responsive Repairs/Voids/Planned Works/Cyclical Works/Grounds 
Maintenance/Gas Repairs/Gas Servicing/eLGSR

PAYE Operative / Subcontractor Payment Processing System

Reporting: Contract KPI / Internal / Job Costing / Operative Performance

Mobile Working

Stock Control / Van Stock Control / Supplier EDI & Asset Management

Fleet Management

SMS / Email Notification to Customers / Operatives / Subcontractors

Subcontractor Remote Access

Client Remote Access

Dashboards Control & Reporting



AccuServ:  Dynamic Scheduling & Evolving Day



AccuServ:  Dynamic Scheduling & Evolving Day



AccuServ:  Dynamic Scheduling & Evolving Day



AccuServ: Find Nearest Operative & Allocate



AccuServ: Job Completion / Costing



Web Development (WIP) - MyAccuServ



Web Development (WIP) – MyAccuServ – Task List



Compliance

Gas Servicing LGSR/CP12

Electrical/Legionella/Lifts/Fire Alarms



Gas Service Control Screen

*** Fully integrated / compliant Gas Software Management Solution ***



AccuServ: Managing Escalation



AccuMobile:  LGSR/CP12



Stores, Van Stock, Supplier Integration



Stock Control – BASDA EDI



Stock Control – Operative Requisitions



Stock Control – Purchase Orders



Stock Control – Goods Received



Stock Control – Purchase Invoice Matching



Stock Control – Operations Module



AccuMobile



AccuServ:  Alerts/Warnings to Operatives

Asbestos Warnings

Property Warnings

Vulnerabilities

Alerts - 2 to attend

Dangerous Customers – visit in pairs

Hazardous SOR codes

Send SMS to Operative 1 to say wait, 2 to attend

Allocate linked event to Operative 2

Send SMS to Operative 2 saying “meeting Operative 1 – two to attend job

Send SMS to Operative 1 advising Operative 2 is attending



AccuServ:  Two Handed Jobs



AccuMobile – Responsive Repair



AccuMobile – Responsive Repair



AccuMobile – Responsive Repair



Sub-Contractors



Subcontractor Web Portal – Job List



Subcontractor Self Billing – Create Submission



Subcontractor Self Billing – Submission Form



Business Intelligence Dashboard Reporting

Standard Reports - 300+ Crystal Reports
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KPI Dashboards – Business Overview

http://82.141.194.97/ai6/default.asp
http://82.141.194.97/ai6/default.asp


KPI Dashboards



Business Intelligence – Contract Management



AccuServ Reporting – Appointments Made/Kept



AccuServ Reporting – Job Target Report



AccuServ Reporting – Customer Survey


