
“The future is now”

Why housing associations can no longer afford to be behind the 
technological curve
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What we are looking for

Share our passion?
Get out of your comfort zone
Be our partner

Be smart

Be connected

Be human



Intelligent: How AI is seeping into virtually every technology and 

with a defined, well-scoped focus can allow more dynamic, flexible 

and potentially autonomous systems.

Digital: Blending the virtual and real worlds to create an immersive 

digitally enhanced and connected environment.

Mesh: The connections between an expanding set of people, 

business, devices, content and services to deliver digital outcomes.
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Artificial Intelligence

Digital Twins

Blockchain



Where is the world’s most digitally advanced country?
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BEING HUMAN

Total transparency and control for the customer

Integrated in their digital world

Tone of voice for the 99%

And an experience  which is affordable, 
personal, engaging and easy



Current 
marketplace 

1 Old 
fashioned 
technology
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What I thought I 
was promised 

when I bought it

Last year’s leading 
edge, surpassed  

in two years 

Current 
marketplace 

3 Road maps 
to nowhere



Current 
marketplace 

4 Dumb 
buildings



How it could be different

• Digital seen as a strategic differentiator rather than a modern-day ledger.

• Digital seen as an essential criteria when the skills mix of the Board is being 
considered.

• Executive teams placed digital irrelevance on their risk maps and did 
something about it. 

• IT teams – be more demanding.

• Connect with the wider world.

• Established players consider a different business model.

• Housing support / incubator / accelerator / route to market for start ups.


