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our core IT system now has almost 1,000 users
only a few of them are ELHA staff

self service means our staff have no work to do
(or only work that adds value to the service)

that is very different from a simple digital service
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what percentage of the 2,877 homehunt
applicants that registered with ELHA last
year applied online and went paper free?

>93%
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?.:!.tu\.ﬁm... association b Landlord: .| Area: ~| 3 Bedroom End-Terraced
. East Lothian Housing East Lothian BN Ao
How our star ratings work Associati B v
ssociation a & Bl Live
Description:
¢| Letting Type: Council Tax Band C. Energy e —
; < H ebrua
a.Ccom Choice Based Letting Efficiency Rating D. Front & ol 2018 192 .00 e
Sous:otiine Sonsloy sevesivtivn Rear Garden. Car Parking On
é People bidding: Street. Gas Heating. Level
104 Access Shower. Platinum
Priority Pass Not Valid.
/. Rent:

../ Important Information:
£424.28 per month
Our properties are

completely unfurnished. Rent
is due from the start of a
tenancy & must be paid. If
you cannot pay rent, then
given the costs associated
with moving into a new
home, you really need to
consider whether you can
afford to take on such a big
commitment.

# Login to bid | ™M Full Details
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We are an expanding organisation with a growing reputation for providing first class homes and services. We provide all of
our housing services on-line - if you can't find what you are looking for, just click on the 'Need Help' button and chat to us
during office hours (or leave a message for us out of hours) and we’ll try and help. We hope you like our website, but if you
have any questions or comments, or any suggestions for new services we can provide, please let us know!

LATEST
NEWS

Complaints Analysis
Latest Complaints Analysis

LATEST (c{ele]n]
PERFORMANCE IDEAS

Every year we publish our How

We're Doing report along with Handy hints and tips to get the

other regular performance best from your tenancy

information. including how to get help to
reduce your fuel bills

The End of "Bedroom Tax"?
Affected tenants to apply for
Discretionary Housing Payments

DOWNLOAD LATEST REPORTS SEND US YOUR GOOD IDEAS! VIEW ALL NEWS

Select Language =
HAPPY TO TRANSLATE Powered by Gogle Translate

FIND US ON GOOGLE MAPS OFFICE OPENING TIMES USEFUL NUMBERS ON FACEBOOK
East Lothian Housing Association 9.00am- 4.30pm GENERAL ENQUIRIES Latest NEWS from @incraatives
18-20 Market Streat 10.00am - 4.30pm 01620 825032 http//t co/OFTmCPPYXZ About 3 hours ago

Haddington 9.00am - 4.30pm 5 <
East Lothian 9.000m. 4 30pm REPAIR LINE An unlucky golfer finishing feet from winning

a set of goif clubs at @increatives client day
EHE AN Ehoea - Soea 03000 999 247 @worldwidsholen1 http://t co/tedBKZRmm1 Y

Print this page | Sitemap | Terms and Conditions

East Lothian Housing Association is a Scottish charity and registered social landlord under the Housing (Scotiand) Act 2001 (Scottish Charity No SC028900).
Registerad under the Co-operative and Community Benefit Socistios Act 2014 No. 2266R(S)
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MY HOME
| MYACCOUNT |

LOG OUT

<] - |

Welcome to your personal ‘My Home’ page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
ji44smith@btconnect.com edit

Address:

23 Smith Street
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY

FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

MY
HOUSE

Q

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

MY
ACCOUNT

£512.00 in arrears

01/08/14: Rent - £287.00
03/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £224.00

Rent Statement >>

Do More >>

Right to Buy:

You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

Nir Free:

Make Changes >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

TIG Zone >>
>>

SR

M [
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send New Mail >>
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Welcome to your personal ‘My Home’ page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
ji44smith@btconnect.com edit

Address:

23 Smith Street
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY

FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

Do More >>

il Il ENE I Ny

MY
ACCOUNT

£512.00 in arrears

01/08/14: Rent - £287.00
03/07/14: Allpay payment - £34.00

28/03/14: Housing benefit - £224.00

Rent Statement >>

Right to Buy:

You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

Poir Free:

Make Changes >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

My Complaints >>

PRAISE >> GRUMBLE >>

o [
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

Send New Mail >>




elha.com |T™Y
ELHA.COM SERVICES JOIN IN DOWMNLOADS ABOUT US

CONTACT U3

MY HOME

| LOG OUT

<<] |

Welcome to your personal ‘My Home’ page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with staff or leave a message.

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

MY
HOUSE

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Report a repair >>
Repair history >>

Do More >>

MY
ACCOUNT

Up to date

01/08/14: Rent - £287.00
03/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £224.00

Pay Rent >>

Rent Statement >>

MY
TENANCY

Tenant Reference: Right to Buy:
ELHA/445/33 You do not have the right to
Email Address: buy.
example@btconnect.com edit Tenancy Start Date:
Address: 21st September 2008
23 Smith Street P
r Free:

East Lothian 222
EH41 3JL

Make Changes >>
Tenancy Type:

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

X [
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send New Mail >>
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Welcome to your personal ‘My Home’ page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY MY

FAMILY HOUSE

Residents current listed at Last Repair: 02/05/14 Up to date
your address: Description: Roof Repair to

Mr. Arthur Jones rear roof and gutter. 01/08/14: Rent - £287.00

Status: Completed 03/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £224.00
I I I S . \

Report a repair >> Pay Rent >> I
Repair history =
Do More

Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

MY MY IDEAS MY
TENANCY & OPINIONS DOCUMENTS
Tenant Reference: Right to Buy: We would like to hear your Last document filed:
ELHA/445/33 You do not have the right to thoughts and opinions or get

. Ived in your tenancy and Tenancy Agreement.doc
Email Address: buy. 'r:“’° o Bt Added: (12/03/11)
example@btconnect.com edit Tenancy Start Date: oW we cabusness.

Address: 21st September 2008

23 Smith Street P
aper Free:
East Lothian b
EH41 3JL
My Complaints >>
PRAISE >> GRUMBLE >> Send New Mail >>

Make Changes >>
Tenancy Type:
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MY HOME

| LOG OUT
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Welcome to your personal ‘My Home’ page. From here you can manage everything to do with your tenancy. And if you need help with anything,

just click the help button to chat with stﬁ lﬁa Wa& _—y

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com edit

Address:

23 Smith Street
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones

Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

MY
HOUSE

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Report a repair >>
Repair history >>

Do More >>

MY
ACCOUNT

O

Up to date

01/08/14: Rent - £287.00
03/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £224.00

Pay Rent >>

Rent Statement >>

Right to Buy:
You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

nir Free:

Make Changes >>

MY IDEAS
& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

>>
My Complaints >>

PRAISE >>

GRUMBLE >>

MY
DOCUMENTS

(]

Tenancy Agreement.doc
Added: (12/03/11)

Last document filed:

My Documents >>

Send New Mail >>
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Welcome to your personal ‘My Home’ page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com edit

Address:

23 Smith Street
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY

FAMILY

O,

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones

Miss. Emma Jones

Mr. Peter Jenkins

il Il ENE I Ny

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Repair history >>

MY
ACCOUNT

O

Up to date

01/08/14: Rent - £287.00
03/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £224.00

Pay Rent >>

Rent Statement >>

Right to Buy:
You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

nir Free:

Make Changes >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

>>
My Complaints >>

PRAISE >>

GRUMBLE >>

4

MY
DOCUMENTS

(]

Tenancy Agreement.doc
Added: (12/03/11)

Last document filed:

My Documents >>

Send New Mail >>
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MY HOUSE Mr.Jones, 23 Smith Street, Haddington, EH41 3JL

Apply for an alteration =
- ',’ My Home Alterations & Improvements
'hé Apply for a medical adaptation
= S Apply f i
'or compensation = = = 7
(‘?/ =< Ry X Apply for Alteration >> Apply for Medical Adaption >> Apply for Compensation >>
h y h m ( Notes:
Apply for Alteration: Please romember you must get our permission before carrying out any allerations or improverments. If you are
considering making an improvement to your property and want more advice before applying, please contact our Asset Management

Department or click the ‘need help’ button
bled or less able to manage personal and domestic tasks,

Apply for Medical ions: If you, or som in your hold, is
then aquipment or an adaptation might help you. Complete the form and we will arrange an assessment for you

Apply for Compensation: If you make an improvement to your hame, you may be entitled to compensation at the end of your tenancy
provided you first obtained our written permissian for the improvements.

'{ My Home Repair History

<4 Address: 23 Smith Street
Name Added On ~
o Door not closing properly Wed, 10 Jun 2015
A\ Tile fallen from roof, replaced and tested for leaking.

o Paving slab levelled to remove trip hazard.

Report a New Repair >>

Feedback >> Wed, 10 jun 2015
Wed, 10Jun 2015




L,D My Home Information

< Address: 23 Smith Street 1 Document
Name Added On ~
&% || EPC Document.pdf Wed, 10 Jun 2015
& || Central Heating Instructions.pdf Wed, 10Jun 2015
&% | ) Stopcock Location.pdf Wed, 10 jun 2015
&% || Smoke Detector Instructions.pdf Wed, 10 Jun 2015

My Home Services Calendar

June 2015 < | Today (>
Mon Tue Wed Thu Fri Sat Sun
1 Dec _— 2 3 , 4 5 8 7
® m 4
=
8 ﬁ 9 10 " a 12 13 14
15 16 o 17 I 18 19 20 21
m ‘€
22 m 23 24 25 26 27 28
29 m 30 1 jul 2 3 4 S

0 My Home - Other Services

ply to join the Garden Care Scheme >>

Notes:

Apply to join the Garden Care Scheme: Cur Garden Care Scheme provides basic garden maintenance for older or disabled tenants, The
service includes grass cutting, hedge trimming and occasional weed spraying. If you would like to apply to join the Scheme, please
complete the application form

R3
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MY HOME

| LOG OUT
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Welcome to your personal ‘My Home’ page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

MY
TENANCY

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com edit

Address:

23 Smith Street
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY
FAMILY

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

Do More >>

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

PR

MY
ACCOUNT

O

Up to date

01/08/14: Rent - £287.00
03/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £224.00

Pay Rent >>
Rent Statement >>

Do More >>

Right to Buy:

You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

nir Free:

Make Changes >>

MY IDEAS

& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

>>
My Complaints >>

PRAISE >>

GRUMBLE >>

X [
DOCUMENTS

Last document filed:

Tenancy Agreement.doc
Added: (12/03/11)

My Documents >>

Send New Mail >>
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Report A Repair

@

N .
——

EMERGENCY REPAIRS

In an emergency we will be with you
within 2 hours

GAS BOILER REPAIRS

EXAMPLES INCLUDE:
» Gas boiler repairs  Pump failure » Boiler
valve repairs + Boiler thermostat repairs

==

SMALL JOBS

EXAMPLES INCLUDE:

» Leaking tap - Broken door handle - Light

not working * Front door won't lock »
Socket not working » Window repairs »
Door repairs * Replace missing slates

==

LARGE JOBS

EXAMPLES INCLUDE:
* Replace kitchen = Replace bathroom »
Replace heating system - Replace front
door
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HOME HOUSING RENT REPAIRS ABOUT US INFO CONTACT US

Report A Repair

@

N .
——

EMERGENCY REPAIRS

In an emergency we will be with you
within 2 hours

GAS BOILER REPAIRS

EXAMPLES INCLUDE:

» Gas boiler repairs  Pump failure » Boiler

valve repairs + Boiler thermostat repairs

o

SMALL JOBS

=5

==

LARGE JOBS

EXAMPLES INCLUDE:
* Replace kitchen = Replace bathroom »
Replace heating system - Replace front
door
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HOME HOUSING RENT REPAIRS ABOUT US INFO CONTACT US @ -

Report A Repair

Text Only version

&

=)

-

S WALLS




| mviome
elha.com | ™Y © €Y ED

HOME HOUSING RENT REPAIRS ABOUT US INFO CONTACT US @ -

Report A Repair

BACK

Please click on the descriptions below to identify your repair:

Related Items:

Bolts, padlocks and bathroom locks | Closers, push plates and hinges | Mortice locks and fittings | Numerals, stoppers and pull handles | Rim, Yale and Euro locks
l Ease internal door J Overhaul internal door Fill holes in internal door

I .

Renew veneered door Renew panelled door Renew fire door
Renew hardwood door

Renew plywood door
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HOME HOUSING RENT REPAIRS ABOUT US

Your Contact Details

INFO

CONTACT US

Contact Name

| Alison Wonderland

Contact Phone Number

| 07981 669933

CONTINUE «
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HOME HOUSING RENT REPAIRS ABOUT US INFO

CONTACT US

Appointment Reminder

Use our free appointment reminder service?
®Yes O No

Your mobile phone number

| 07981 669933

BOOK APPOINTMENT «




MY HOME

elha.com 'Y Co=
sist lothian hpusing sesosiasion | T 1EITIES & PRAISE
HOME HOUSING RENT REPAIRS ABOUT US INFO CONTACT US @ -
Schedule Your Order
Please click ONCE only. It may take a few moments te confirm your appointment time.
June 2018 | (Today| |+
4th Jun Sth jJun 6th Jun 7th Jun 8th Jun
Monday Tuesday Wednesday Thursday Friday
07:59 - 16:00



MY HOME

elha O | O E—
Bst lothian housing sascelation | TICITIES & PRAISE
HOME HOUSING RENT REPAIRS ABOUT US INFO CONTACT US @ -
Schedule Your Order
Please click ONCE only. It may take a few moments te confirm your appointment time.
June 2018 | (Today| |+
4th Jun 8th Jun
Monday Friday

Are you sure?

08:00 - 13:00

You have selected:
12:00 - 16:00

Date: 7th June 2018

Time: 10:00 to 15:00
10:00 - 15:00

07:59 - 16:00 CONFIRM o CANCEL
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RENT
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Schedule Your Order

REPAIRS

my
home

ABOUT US

PRAISE Q GRUMBLE LOG ouT

INFO

CONTACT US

<<] - |

Thank you for using our on-

line repair service

ORDER NUMBER:
8100025

TENANT NUMBER:
010198

ADDRESS:

18 White Rabbit Road
Tranent

East Lothian

EH41 3JL

CONTACT NAME:
Alison Wonderland
CONTACT NUMBER:
07981 669933
APPOINTMENT DATE:
07/06/2018
APPOINTMENT SLOT:
10:00 - 15:00
DESCRIPTION:

Ease internal door
COMMENTS:

Door is sticking

Report Another Repair | Return to My Home

To print this page, please click on the
printer icon.

100% self service
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CONTACT U3

MY HOME
| MYACCOUNT ___________|

| LOG OUT

<<] |

Welcome to your personal ‘My Home’ page. From here you can manage everything to do with your tenancy. And if you need help with anything,
just click the help button to chat with staff or leave a message.

Tenant Reference:
ELHA/445/33

Email Address:
example@btconnect.com edit

Address:

23 Smith Street
Haddington
East Lothian
EH41 3JL

Tenancy Type:
Scottish Secure Tenancy

MY
FAMILY

O,

Residents current listed at
your address:

Mr. Arthur Jones
Mrs. Sophie Jones
Miss. Emma Jones

Mr. Peter Jenkins

Right to Buy:
You do not have the right to
buy.

Tenancy Start Date:
21st September 2008

nir Free:

Make Changes >>

MY
HOUSE

Q

Last Repair: 02/05/14
Description: Roof Repair to
rear roof and gutter.
Status: Completed

Report a repair >>

Repair history >>

Do More >>

MY IDEAS
& OPINIONS

We would like to hear your
thoughts and opinions or get
involved in your tenancy and
how we do business.

My Complaints >>

PRAISE >> GRUMBLE >>

MY
ACCOUNT

Up to date

01/08/14: Rent - £287.00
03/07/14: Allpay payment - £34.00
28/03/14: Housing benefit - £224.00

Pay Rent >>
Rent Statement >>

(]

Tenancy Agreement.doc
Added: (12/03/11)

MY
DOCUMENTS

Last document filed:

My Documents >>
Send New Mail >>




KEY TENANT
SCHEME

Unlock benefits including
Cash Discounts off your
rent every month with

your My Home account

elha.com

As a KEY TENANT, your My
Home account is a convenient.
and simple way to manage
your tenancy.

You can now upgrade your
Key Tenent status and start
getting benefts including Cash
Discounts off your rent
following & few simple steps.
Below are the key benefts
and on the back you'l
find details of how to

Quick My Home

application

Admin 95%

automated

GOLD KEY
TENANT

UPGRADE REQUIREMENTS p UPGRADE REQUIREMENTS

Activated My Home Account

Signed up for

paper free services

Kept to the terms of any Rent
Arrears Repayment Agreement

Kept any repair appointments

S Gl SSiCiSs e e -
tenancy breaches

Or

Signed up to and engaging
with our Help Me! Service

PLATINUM KEY

TENANT

Activated My Home Account

Signed up for

paper free services

Rent paid by monthly

Kept any repair appointments I
T T, .
No other tenancy breaches

TIG-web Member*




elha.com

KEY TENANT Introducing our .
SCHEME Help Me! One year ago | said:

80%

of our tenants would be
paper free within five years

Unlock benefits including As a KEY TENANT, your My S 4
Cash Discounts off your i guisirdgiioei ervice ~—
reat evary manth wikli o We want all of our tenants to qualify for Gold or
your My Home account You can now upgrade your Z 3 4
Key Tenant statiss and start Platinum Key Tenant status, unlocking benefits
%‘2‘;?}5::4';“05",“3"3,“5“ including Cash Discounts on your rent.
elha.com foMowng o fow aempie stops

T Wbl Rasning arn

Below are the key benefts Whatever is stopping you, our Help Me!
and on the back you'l o
find details of how to service is there for you!

elha.com

Ky Yenant sres of your Ay Home sccsumt
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SCHEME

Unlock benefits including As a KEY TENANT, your My S 4

Cash Discounts off your Horme s oot o< s ervice
rent every month with your tenancy.

your My Home account

KEY TENANT Introducing our
Help Me!

v We want all of our tenants to qualify for Gold or
‘ou can now upgrade your S ? g

Key Tenant statiss and start Platinum Key Tenant status, unlocking benefits
including Cash Discounts on your rent.

V.

cnnmmg a luw simple steps.
Below are the key benefts Whatever is stopping you, our Help Me!
and on the back you'll RS
service is there for you!

elha.com

east lathian housing asseciation

aw)
Tenants using their My
Home accounts:

20% 64%

March 2017

{Asnm

When rgerea ot mansged avane

* fl e condions o stabe i e
Tean area of your Ay Home acceunt
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KEY TENANT Introducing our
SCHEME Help Me!

Unlock benefits including n- a KEY TENANT, your My S 4
Cash Discounts off your “ simple w'y:;manm e r'Vl C e
reat evary manth wikli o We want all of our tenants to qualify for Gold or
your My Home account You can now upgrade your : i 8
Key Tm:::’uusw vu:':oc:sh Platinum Key Tenant status, unlocking benefits
oft including Cash Discounts on your rent.
elha.com e | 2 2 ot

& ethian hassing son

Below are the key benefts Whatever is stopping you, our Help Me!
and on the back you'll RS
service is there for you!

elha.com

east lathian housing asseciation

Paper Free Tenants:

4% 41%

March 2017 June 2018

gns.\m

When rgerea ot mansged avane
* fl e condions o stabe i e
Tean area of your Ay Home acceunt
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KEY TENANT Introducing our
SCHEME Help Me!

Unlock benefits including n- a KEY TENANT, your My S =
: Home account is a convenient
Cash Discounts off your ‘and simple way to manage EP‘IIce
feck uary manthi with ! We want all of our tenants to qualify for Gold or
your My Home account You can now upgrade your : k 8
Key Tenant statiss and start Platinum Key Tenant status, unlocking benefits
beef including Cash : z &
off your rent by including Cash Discounts on your rent.

elha.com

& Wibian besing seve lnﬂmmguluwammm

Below are the key benefts Whatever is stopping you, our Help Me!
and on the back you'll RS
service is there for you!

elha.com

east lathian housing asseciation

Gold & Platinum Tenants:

0% 19%

March 2017 June 2018

{Asnm

When rgerea ot mansged avane
* fl e condions o stabe i e
Tean area of your Ay Home acceunt



KEY TENANT
SCHEME

Unlock benefits including
Cash Discounts off your
rent every month with

your My Home account

M > MyHome ReVIew list of
B - ¢ U
ll ‘Il ’ Paier ‘ ’ SDM ‘

s R

My Home




elha.com ‘ ;”‘*’
gaet lothian hou , t orhnhe

Repair _
Rebuild R

P
Ry sosn O\Q“P

COMMERCIAL



. ¢ S ow' .
elha o d o
O gou 8 Befieve in e

Set up in 2010:

Respond
6 Repair Control

Rebuild Quality
Profit

Digital company from the start

Full self-service repairs ordering since 2011
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Repair
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OUR ALL TRADES SERVICE IS AVAILABLE FOR YOUR HOME

)

ot

Respond
Repair
Rebuild

SMALL JOBS TO LARGE,
WEDO IT ALL!

We only use our own
skilled tradesmen

All are checked with
Disclosure Scotland

Fixed price repairs

All work guaranteed
for 12 months

Go online 24/7 « Get a fixed price » Book your appointment

R3direct.co.uk



Interfinder Q3 s adventures in
' Wonderland

W # Sage ‘ SagePay

work scheduling

account up date

SerV|ce
Connect ﬁ %
Scheduling

N

iz e

Service Connect
(Cloud Dialogs)

mmmﬁ

N

Service Connect
mobile

<l



COMMERCIAL

Builds on R3 Direct site
Additional admin and ordering functionality
Growing base of Commercial clients

Lidl, Apex Hotels, Barratt Homes, Cala,
Student accommodation providers, factors,
Hillcrest, Link PRS, etc.

R3D & R3C are our main areas of business growth
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File EdR View Favortes Tooks Help

Identify Your Repair e ()

Search ®

Renew light pendant
Here is the repair description. Once you are happy that you have provided the relevant
information, click ‘Next' to continue:
Job Details
Description  Renew light pendant -

Quantity [ v
Location  [Livingroom V]
More information  [Light not working
(i required) ‘ e
238 remaining
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Bast lothia
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File

Your Order e ()
You have chosen:

Renew light pendant

This price includes labour, fitting, parts and materials, 12 month guarantee and VAT
The price you see is the price you pay

Please ensure you have read our Terms and Conditions or Business Terms and Conditions if you are ordering on behalf of a
business

1 have accurately described the repair and have read and agree to the terms and conditions

CONFIRM & CONTINUE



File Edit View

0 = & G @ Choose Your Appointment .. %

CHOOSE YOUR
APPOINTMENT

SPECIAL JOINERY, 28 SAL WALLYFORD, MUSSELBURGH, MIDLOTHIAN, EH21 BAA
Please select your appointment:
February 2019 Today
25th Feb 26th Feb 27th Feb 28th Feb 1st Mar
ledne y Friday

™ Tuesday Wi T

08:00 - 13:00




2 nitps. /s 3direct.co.ukreport boak € | @ choose Your Appointment ... %

File EdR View Favortes Tooks Help

CHOOSE YOUR
APPOINTMENT
SPECIALISED MANUFACTURED JOI Are you sure? RGH, MIDLOTHIAN, EH21 8AA
Please select your appointment: You have selected:

Date: 1st March 2019
February 2019 Time: 08:00 to 13:00 Todey|[>

CONFIRM | CANCEL
25th Feb 28th Feb 1st Mar

Monday

Thursday Friday

08:00-13:00

12:00-16:00

10:00 - 15:00

07:59 - 16:00




File Edt View Favortes Tools Help

2 https /s Bdirect.co.uk report/succest 0 = & G @ Vour job has been booked 5... X

YOUR JOB HAS BEEN

BOOKED WHAT HAPPENS NEXT?
SUCCESSFULLY

@ You will receive an email confirmation

BOOKING REFERENCE @ We will send you a text message reminder if you
R3D3009635 have selected this service

NAME
Stores Wallyford @ Manage, cancel or amend your booking via your
online account
Manufactured Joinery
Salters Road
Wallyford Thank you for choosing R3 Direct.
Midlothian
il e To print this page, please click
”“"'1 “ﬂ'm' 19 on the printer icon. -
APPOINTMENT TIME
08:00 to 13:00
DESCRIPTION OF REPAIR
Renew light pendant

PART NAME
Standard R3 Direct Part

TOTAL PRICE

£54.76

Payable when you're satisfied
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Diagnose and Fix

For "Live" help click here: 0

SPECIAL JOINERY, 28 SAL WALLYFORD, MUSSELBURGH, MIDLOTHIAN, EH21 BAA
£64.75inc VAT
The price above includes by one of our friendly to help diagnose the repair, and up to half an hour’s

labour if the problem can be fixed there and then.
It does not include any materials that may be required - but if we need to charge any extra for materials, or if the job will

take more than half an hour, or if the problem cannot be fixed there and then and we need to arrange a further visit to
complete the repair, we will agree all that with you (including a fixed price for any additional costs) before doing any of that
work.

Description
Diagnose & Fix - Plumber

More Information e

No water to bathroom sink
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Ffle EGR View favorbes Took Help

" S — s~ Pannig~  MadasMangement ~  Dastboads~  SubcokachorPoral  More - RaRepars

serviceconnect

1st Call Due 2nd Call Due Contracts Manager Call Requ:red3 Contracts Manager Investigating

More info ©

Invoice Queries with Contracts Ready to Invoice New Orders
Manager 0

More info ©

Planned Orders Work in Progress




Favorites  Teoks  Help

serviceconnect
B3 Order Details - R3D3009396

Summary  Costs  JobCodes  Visits  Subcontracts  DirectPurchases  PurchasoReqs.  StosReqs.  OrderConfacts  OrderMote  Postinspection  Dates  Documents  Pholos  Wamings  Varition Requests
Managementitems  Customer Satisfaction Raing  SundryCharges  CrossCharges  Reporting Adjustment  Issues  Updates  SurveyResults  Changelon  Auditlon  Messags Bus
Order Value £16100 Primary Order No. RD3008306
Value of Compieted Work £16100 Secondary Order No.
Valus Variance 00%
o oo
Labaur Cost £10267
Van Stock Cost o Work Stream R v
Diroct Purchases - Actual 000
Teem Not Set v
Diroct Purchases . Committed 3634
Planning Board Job o
Subcontracts . Actual oo
Billing Mode
Subcontracts - Committed oo —J Job codes v
Sundry Cost 000 S o m
Total Actusl Cost £13801
) || outcome 15t Call oo ~
Actual Margin 21
Expected cost of campleted work 18100 Aceess Stage Mot set v
Cost vaniance 21w =
‘Expected maigin on completed work 00
=3 sy ot o
Posting Assignments.
Planned Work Priotity Imvoice Ho.
Extemal Invoice Rel.
Sub Work Stream ~
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Fle Bt View Favertes Took Help

serviceconnect —
=

Summary  Costs  JobCodes  Vislls  Subconiracls | DweclPurchases | PurchaseReqs.  SloresReqs.  OrderContacts  OrderNole  Postinspection  Dsles  Documenis  Pholos  Wamings  Varistion Requests

Management fiems.

Rating R lssues  Updales  SuveyResuls  Changelog  Auditlog  MessageBus

Date Created
w8 a0 T S6M0 DANFOSS RAS-CZ 15MM Recened  21E00TE =Y K168 G168 EA ‘Stangary
Perkins ANG COMBI TRV PACK 122 Fato
DANFOSS 1308005 15M
ANG COMBI TRV PX
e I Tas 7SS0 COMPRESSION ELBOW Roconod  21Feb019  2UFebd01  EA El44 E144 EA ‘Standarg
Panns aum =) Fate
COMPRESSION ELBOW
amm
a2 302 Tavs G066 VZPT1BALLVALVE HP Recened  2IFEDA0TG  ZUFRNG0I EA @35 635 EA ‘Standarg
Perking B3 STOTAL zn Rate
172" FT1 BALLVALVE HR
BSSTOTAL
a2 3T Tas G133 SENTINELX1D Recowed  21Feb20  22Feb201 EA £l188 £1189 EA ‘Standard
Perins INHIBITOR 1L 122 Rate
‘SENTINEL X100
INHIBITOR 1L
€aes AT Tonis  G5363  COMPRESSION INT Reconed  2FERR0G  JFERC0N EA E106 €218 EA ‘Stanarg
Perkins REDUCER 15X81AM DZR 1510 Rate
COMPRESSION INT
REDUCER 15X81AM OZR
a6 I Trs 950051 COMPRESSION INT RED Rsconmd TSR0 JUFEN20N EA @08 €118 EA ‘Stangarg
Perkns 15K10MM DZR P1BI0R02 1510 Rate
COMPRESSION INT RED
15X10MM DZR P1B3DR02
687 I Tie  e54155  COMPRESSION ELBOW Recensd  2FEOANTE  TUFEDOOIS EA £51 0151 EA ‘Stang
Perkins 100 510 Fato
COMPRESSION ELBOW
100
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Any Questions?



+ \

elha.com

east lothian housing association

+




