
Formerly of Goldcrest Solutions

Experts in delivering Microsoft Dynamics into Social Housing

Change in approach
• 100% focused on Housing
• Replace legacy HM applications

Also the extension of Microsoft Dynamics by using 3rd Party 
solutions
• Resco Mobile
• ADX/Microsoft Portals

Working in Partnership with our customers
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So what is in the solution?

Rent engine

Service Charge Module

Payments Module

Arrears Module

Export Module

Rent Increase Module

Balance Calculator

Analytics and Dashboards

Core Entities and Structure

Autonumber

Technical Arrears Management

Integration Framework

Quick Alerts

Advanced Find Count

Pre-configured cases

Outgoing SMS
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“Microsoft Dynamics could never do what 
our HMS does.  Our HMS is all a bit of a 

dark art.”
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Expensive
 Licenses, upgrades, infrastructure, maintenance

Complex
• Cost of training users is high

Multiple ways to update
• Different users add the same information in multiple places

Opaque
• Where did that figure come from?

Inflexible
• ‘We’ll put that in the next release…’

Reasons for unhappiness
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Buying other peripheral systems to do the job the housing 
management system can’t
 More expense and adds to the complexity of the IT landscape

Sending data to an external organisation to be ‘processed’
 No visibility of calculations and increased costs

Extensive use of spreadsheets 
 Risk!

Replace the existing housing management system with 
another one

Piecemeal

Expensive

No guarantee on the outcome

Attempts to fix the problem
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• Take all recurring charges and calculate weekly value

• Analyse benefit payments received directly and calculate weekly 

value

• Difference between the two = net rent

Weekly Rent Calculation

Gross Rent – Benefits = Net Rent

http://www.redkitecrm.co.uk/index.php
http://www.redkitecrm.co.uk/index.php


Focus on 
transparency, 

simplicity and cost 
effectiveness 

Understand the 
calculations and 

processes 

Partner with 
Housing 

Associations

Use flexibility of 
Microsoft DynamicsHousing Management 

Solution
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What are we not doing

Trying to replicate functionality available in other 
applications that do not have to be housing 
specific
• Traditional accounts, P+L, Balance Sheet, etc.

• Payroll

• HR

• Purchasing system

• Etc. etc.

Asset management – In the roadmap for future 
development

http://www.redkitecrm.co.uk/index.php
http://www.redkitecrm.co.uk/index.php


http://www.redkitecrm.co.uk/index.php
http://www.redkitecrm.co.uk/index.php


http://www.redkitecrm.co.uk/index.php
http://www.redkitecrm.co.uk/index.php


http://www.redkitecrm.co.uk/index.php
http://www.redkitecrm.co.uk/index.php


http://www.redkitecrm.co.uk/index.php
http://www.redkitecrm.co.uk/index.php


http://www.redkitecrm.co.uk/index.php
http://www.redkitecrm.co.uk/index.php


Contact Us

www.redkitecrm.co.uk
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