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Editor's Notes March 2023

Companies
in this issue

Two heads are better than one...

During the Housing Technology 2023 conference at the start of March, three
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were data management and cybersecurity, both of which were widely covered
during the wealth of presentations at the conference.

The third area was collaboration. Not in the sense of yet more inter-
departmental, Zoom-based meetings, but between housing providers.

We all know that the housing sector has a very different dynamic to other
sectors, in no small part because we're not competing with each other.
We're all largely doing the same things with the same overall aims.

Now think back to a recent technology or business project — let’s say it was
integrating your shiny new dynamic scheduling system with your legacy
housing management system, and with your slightly-creaky CRM system as
well for good measure. It probably took some time to work out how to do it, it
almost certainly involved some developmental dead-ends and re-thinks, and it
likely took time to iron out the post-live teething problems.

One or more of your peers will have already gone through almost exactly the
same exercise and will be only too happy to share their experiences with you;
indeed, perhaps you can trade their experience with your own experience of
another project that they’re about to embark on.

Housing Technology believes that all housing providers could gain so much
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Over the coming months, we’ll be focusing on the sector’s ‘hive mind’ to

encourage collaboration; please get in touch at  alastair@housing-technology.

com if you have any views on inter-provider collaboration and knowledge-
sharing — we want to hear your views!
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Housing Technology
Asset Intelligence

Market Intelligence

Did you know that only
one third of housing

providers know the age
of all their properties’ fire
alarms, boilers and other
fixed assets?

Download our 2023 exx ac«

Intelligence report featuring QIO

some of the most topical issues
in the housing sector today. @ Home

The report is free of charge to housing provider professionals.

To download your copy, visit our website: housing-technology.com/
research/all-reports
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Data fatigue In
an loT world
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Housing providers like us are suddenly dealing with a LOT of data. Our recent pilot
scheme to use Switchee devices in the hunt for more data on how our customers are
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for our customers but it adds to what is already a very busy data picture.

Data overload
2EOMRK WIRWI SJ EPP XLMW HEXE TVI\ All too often in the sector we see

TVSNIGXW JVSQ HEXE SZIVPSEH 4YV [!
XLER 1ZIV FYX MW HEXE PMXIVEG] Tvsc Poorcontrol over data, and a lack of

PMWXIH EW ER IWWIRXMEP WOMPP SR gyareness around how the information
MW MX WXMPP WMPSIH MR NYWX XLI .8

SVKERMWEXMSRS$ -S[ QYGL XMQI MW M. across the business is managed...

EX ERH YRHIVWXERH ]SYV HEXE [LIR [I -

EGXMSREFP| MRWMKLXWS .XTW GSRGI\ [There is a] lack of transparency around
ERH RSX IRSYKL MRXIPPMKIRGI EVSYR what, where, why and how data is used,
GVMXMGEP EPIVXW EVI QMWWIH WYGL dated and q I h
XLEX QSRMXSVW JEPPW MR WYTTsvx|+ Updated and reported as well as who
5PIRX] SJ WIGXSV VMWO Tvsapiw Lezl has responsibility for it.

XLEX HEXE MRXIKVMX] MW OI] ERH [I O _,iAsex —E—_

OlIIRIV SR MX FIMRK E LMKL TVMSVMX] T

&PP XLMW pXSS QYGL XSS WSSRY GER ricenm AD ER DVRAERMWEAIMDK

WXVYKKPMRK XS VIXVSaX E HEXE WXVERMRG MML SR [IN MW KW VWERRISEXLISTPI GIRXVM
RI[ [SVPH '] XLEX . QIER RSX NYWX XVEERWNH.ISBVEMP NYWKHIGMWMSR QEOMRK E Y
ERSXLIV WIWXIQ FYX EHETXMRK XS E RRIS[EE BPPG $PWPE X NREKKRMWMRK XLEX XLIVIYT
HEXE ERH E RI[ QIRXEPMX] ;I WLSYPH EYVDEFEESLIMXIEVEX WSQI TSMRX

[E] SJ EHHVIWWMRK FYWMRIWW TEMR TSMRXW_ WYGL EW HEQT

ERH QSYPH SV EWWMWXMZI XIGLRSPsSKPwiisV Z4pRIVEE
GYWXSQIVW [LIVI MX LIPTW YW Jscyw §rt KW BR{!PP E[EVI SJ XLI VMWOW

XLIMV VIUYMVIQIRXW '] YRH|VWXERHMEIE’WEWVW&LERH\:N@\?*E(J%Z\}VRERG' VEXMRK HS|
MRJSVQEXMSR EREP]JWMW ERH LS[ XLI] MEEMEGRIUXEVHEREEERYEPMX] 8LI WSPYX
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The best-performing associations tend
to regularly promote awareness on

the importance of data ownership and
stewardship responsibilities across the
organisation... Well-developed data
governance frameworks promote regular
communication between data owners
of key datasets across the organisation,
allowing for best practice implemented
within respective directorates around
ensuring good data integrity to be
effectively communicated to other data
owners.

Is it right?

8LIVI EVI IXLMGEP UYIWXMSRW XSS =IW LEZ
XLEX QSRMXSVW LIEXMRK FIMRK XYVRIH SR S
YWIH [SYPH MRHMGEXI E GYWXSQIV MW LSQI [
GSRXEGXIH JSV WEPIW TYVTSWIW FYX MW M X
KSSH HEXE IXLMGW JVEQI[SVO XLIVIfW RS HI
HEXE ]SYTVI KSMRK XS GSPPIGX ERH [LEX ]SY
[MXL MX XYW [LIVI [I GER FI GPIEV ERH XVER
GYWXSQIVW ERH E TPEGI [LIVI [I GER OIIT SY\

X QEOIW YW XLMRO EFSYX TVMZEG] MWWYIW
MRZSPZIW QSVI XIEQW RITHMRK EGGIWW ERH
WLSYPH ERH WLSYPHR{X LEZI TIVQMWWMSRW
HEXE GER JSVQ TEVX SJ ER] WYFNIGX EGGIWYV

V ,)57 IRUYMV] XLEX ]SYV SVKERMWEXMSR V|
HIEPW [MXL XLEXS$

&W [I QEOI QSZIW XS OKLX SU XLMW TSXIRXME

[ RIITH XS FI [EV] SI HYTPMGEXMSR 8LMRO LS
]SYV .S8 IRZMVSRQIRX ERH EZSMH YWIVW RIIH
VIWTSRWMFPI JSV QEREKMRK QYPXMTPI WSPY
WIGYVMX] ERH YRHIVWXERH LS[ XLI SVKERMW
HIGRMRK GPIEV KSEPW ERH SFNIGXMZIWSH IWSVX ISP RLE XVNWRKOMEEKEZlI MHIRXMGOIH IEVP]
thereby reducing the chance of collecting irrelevant or MRZSPZIQIRX SJ ]SYV WIGYVMX] XIEQW JVSQ >
YRRIGIWWEV] MRIJSVQEXMSR 8LIR TVME¥BXKMWEMSESYNIBHYBMITRSKGL WLSYPH FI IQFII
EPP HEXE MW GVIEXIH IUYEP WS [I OR3P YME XX MMGRSWXIGXMERWBEPVIRX GSHIW SJ GS

IWI EYXSQEXMSR XS TVSGIWW ERH ERE;\E EXE WS},\ YGER

atA+sx —E——

EGX SR XLSWI MQTSVXERX MRWMKLXW LE[S &@
VSQ EPP SJ XLM
TVIWIRX XLEX HEXE XS SXLIVW WS MXT EE VIEP XMQI HEX
MRIIV JSV E FSMPIV T

JSVQEX 9WI QEGLMRI PIEVRMRK XS MH \&
éj%i*ﬂ %‘é VIWMHIRX [LS
i &MBNQETVIHMGXMZI E

XLEX LIPT ]SY QEOI HIGMWMSRW ERH
XS FI HEXE PMXIVEXI ERH HIQSGVEXMW |T'
XLI VIEPQ SJ .8 XS E TVSFPIQ FIJSVI MX LETTIRW ERH FIGSQI
U9EW,AU & "xc Ux«+ QEMRXEMRMRK ]SYV WXSGO ERH TVIZIRXMRK
'l EP[E]W GSQI FEGO XS SYV GYWXSQIV flgg Y\ILJI
VHEXE SR ISYV QIXVW

QYWX LEZI XLI FIRIGXW JSV XLIQ MR Q T\Y\'vg WS |v]|x KVS[W )
GSQTPMERGI SV IyGMIRG] 05.W MX{TW § @F;(le EYWMERIWW
[ QEOI SR XLI MRZIWXQIRX SJ SYV VIW YV ,

QSVI GSQTPIXI TMGXY
]SY RIIH XS HIPMZIV ORS[PIHKI VEXLIV E EGER WXEVX MHIRXMI]M
FI GSQFMRIH [MXL SXLIV MRJSVQEXMSR 'MSR ERH KEMRMRK MRW
&X 5PEXJSVQ -SYWMRK SYV MR LSYWI EIIEXEVUJWER]MXQ)OSLSWIEWE EPSRI
LIPTMRK YW XS TVSHYGI E WGSVI JSV SYJV. F,FSVYHg, T(
[I TVIWIRX XS XLIQ )IZIPSTMRK WSQIX

SR XLI TMGXYVI [I TVIWIRX ERH [LEX XL
SR MW TVSZMRK ZMXEP XS LS[ [I QEOI

PP XLEX HEXE MW RSX W

g K GVSWW JYRGXMSREP GS
5})}? ¥MJIIMRK EPP OMRHW SJ RI

lexw WIVZMGIW JSV XLSWI EPP

&RSXLIV VMWO [I EVI EPP GSRGIVRIH EIGS(YW(XQ/IV\WGYVMX] &PQSWX
TIV GIRX SJ SVKERMWEXMSRW LEZI HIXIGXIH ER .S8 FEWIH

GIFIV EXXEGO MR VIGIRX JIEVW EG G S VihM BHERES is FNXROVOF PlaMdMn

GER LETTIR HYI XS TSSV ZMWMFMPMX]FEQQE § @WXERHMRK SJ XLI

HIZMGIW ]SYV SVKERMWEXMSR LEW 8LIR H. F?E RS LIV

]SYV HEXE MW KSMRK XS FI XVERWJIVVIH ERH WXSVIH$ .W MX MR XLI

90 SV SUWLSVI$ =SYJPP RIIH XS FI E[EVI SJ PMEFMPMX] WLSYPH

]SYV .S8 HIZMGIW PIX ]SY HS[R SV IZIR [SVWI E FVIEGL

EXXEGO SV JEMPIH HEXE VIUYIWX XLEX FVMRKW VITYXEXMSREP

HEQEKI
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A smart
approach to

future-proofing
homes
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digital transformation strategies?
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-S[1zIV XLI RI[] PIKMWPEXMSR MR GSQFMREXM

[EMXMRK PMWXW ERH TPEGIQIRX XMQIW QE] C
& TVSZMHIVW XS IQFEVO SR TVSNIGXW [LMGL PI

& FYX GSYPH VIWYPX MR SRP] XLI WYTIVGGMEP

N = 170 2°C 17

+SV NEQTPI [LIR EHHVIWWMRK HEQT ERH QS)
ERXM QSYPH [EPP GSEXMRKW ERH VIKYPEV V¢
QEMRXIRERGI SRP] KS WS JEV ERH GEZMX] S
o S MRWYPEXMSR GER MRGVIEWI TVSFPIQW MJ MEF

w Humidity
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|
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8LI EHHMXMSREP TVIWWYVI EPSRK [MXL TSS\
{7 S— PMQMXIH EGGIWW XS WTIGMEPMWX ORS[PIHKI
LSYWMRK TVSZMHIVW ERH VIWMHIRXW EX VMYV
HEQT VIGYVVMRK VIWYPXMRK MR EHHMXMSRI
EPVIEH] WUYII*IH FYHKIXW

;))

Implementing immediate changes for impact

.RWXIEH SJ pUYMGO G\IWY] LSYWMRK TVSZMHI
8LI KSZIVRQIRX LEW ERRSYRGIH TPERW XS TRWW &b [MFEMEBER FI MQTPIQIRXIH XLE
-SYWMRK 7IKYPEXMSR FMPP F] XLMW W YSQIY x§ 1 oMRKK M4 BR(VERWISVQEXMSR WX

SJ XLI PIKMWPEXMSR MW XS VIISVQ XLILSYWMRKWEREMRNR 8XRRMRYMRK PIKMWPE
XS TVSXIGX XIRERXWY PMZIW MR TEVXC}E&}]g%S$QTIPPMRK LSYWMRK

TVSZMHIVW XS EHHVIWW TVSFPIQW JEWXIV
+SV NEQTPI +MVI&RKIPIW +& =IEV ]RG

8LI 7IKYPEXSV SJ SGMEP -SYWMRK [MPR|EYREEENEIBEVRYRTFBIRS\MHI EPEVQ VIGSVF
LSYWMRK TVSZMHIVW ERH FI EFPI XS MRWWERIYIRREP QIXVMGW WYGL EW XIQTIVEX

VITEMVW ERH YRPMQMXIH GRIW 4XLIV GLERKNWYMREEYHYMRGMTPI MRHMGEXSVW JS\
KMZMRK XIRERXW KVIEXIV XVERWTEVIRG] EFSYX XLIMV LSYWMRK

TVSZMHIVIW TIVISVQERGI F] MRXVSHY @WMRE KR! WYX sSMYXIgBKXP -RWXEPPIV ETT ]F
WEXMWJIEGXMSR QIEWYVIW 8 2W XIGLRSPSK] TVSZMHIW UYMGO UYMIX ERH G

NXVEGXMSR F] LSPHMRK E QSFMPI TLSRI SZIV
8LI KSZIVRQIRX LEW EPWS TPIHKIH XS HQiRit XkE REMEKRIIV ERH WIGYVIP] WXSVI PSk
-SYWMRK 7IKYPEXMSR FMPP XS MRGPXHOHMERFIWEREHILX®MHMX] VIGSVHMRKW )E>
TVSZMHI QSVI TVSXIGXMSR XS VIWMHIRMW MRRLSIQ! TR NG XEW IRl ZME 1QEMP SV HS[RP

HEQT ERH QSYPH [MXL WXVMGX RI[ XMQITRNQMXY $Y\PMR IHcISYs R
LSYWMRK TVSZMHIVW XS MRZIWXMKEXI VITSVXIH TVSFPIQW
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&W E WXERHEPSRI HIZMGI XLMW GEVFERHK SEYAWER @BRSOMHI EPEVQW [EXIV PIEO
HSIWRTX RIIH ER] .S8 MRIJVEWXVYGXYVRBEXX SRXWPRWYBSEMHBFPMRK LSYWMRK TV ¢
XLl MRWMKLXW LSYWMRK XIEQW RIIH MRIGVRI$VP XISMIGBEPY Ws SWIIMAXIQ MR IEGL TVSTI\
VIWSYVGIW SR TVSTIVXMIW XLEX RIIH XARG QSBWKHEAEWMRMRK JYXYVI XS TVSZMHI
XLI WYGGIWW SJ XLIWI GSVVIGXMZI EGaMBdassiraRceRK X1V Q

e x5+s¢ +MsE+x] <E E, x< | séax U9« kxMUBKRKIPIW -SQI *RZMVSRQIRX ,EXI[E] HIP
&PSRKWMHI XLIWI UYMGO [MRW XLI .S8VOERHIRIN \HRIERIXWIREXMIZSR IRGSQTEWWM
WSPYXMSR XS LIPT LSYWMRK TVSZMHIVW M3IRYKMWIOTWSSEXMIGEXMSR ERH FEGOK
TVSTIVXMIW (EVIJYPP] TPEGIH .S8 WIRQSRMWXMRKR WRWNMXRXXNOTIVEXYVI ERH LYQMH
LSQIW GER TVSZMHI XLI WEJI WIGYVI WALREWVIMNISGHEXMHE PSKXMENKL EHHMXMSREP >MK
TVSTIVX] MRWMKLXW EPPS[MRK E QYGWBEPWRXMITRSXESOVW WRWXHXBX WEJIX] ERH [IP
MRZIWXMKEXI ERH VIQIH] TSXIRXMEP T\YSREFGIQI\WIZEFPI PIZIPW IREFPMRK LSYWMRK
RWEXMSR HEQT ERH QF
VIZIRXMSR QIEWYVIW J¢
8LI KEXI[E] MW GIMPMRK

HEXE GSPPIGXIH JVSQ WQEVX WIRWSYV | SSTQ;QAIE?V\?JVEEEIIQ)SOE
VSPI MR QEMRXEMRMRK GSQTPMERGI II:RI!T' H I§ i I-',\\[/IlgI %)}QWI VIUYMVIH
VIKIRIVEXMSR TVSNIGXW

TPSEHIH XS XLI +MVI&
[LIVI MX GER FI TVSG
WX ZYPRIVEFPI XIRER

WYFWXERXMEP MRW

RlTPS]W STIR WSYVG
XL LSYWMRK TVSZMH
E QIRX WIWXIQ +SV QSVI MRJS
QEVX WIRWSVW GER EPWS TVSZMHI E R | E¥+BYH MDE o0& EMNER.9AT<A U

VIGSVHMRK EGGYVEXI ERH VIKYPEV IRZMVSRQIRXEP VIEHMRKW

WTIGMGG XS IEGL TVSTIVX] ERH VSSQ FQ"lBGebXdr HEXE) xA 6{06 1%A 1%  xU
GETXYVIH GER FI EREPJWIH VIQSXIP] [ mMw Pl

MRXVYWMZI SRWMXI MRZIWXMKEXMSRW l(z AEJXI\%VI}QRI& gfﬁH‘f&ﬁsP [SVO

LEW FIIR HSRI XLI HEXE GER FI QSRMXSVIH XS IRWYVI XLI

[SVO LEW LEH XLI MRXIRHIH IalGX F’renngel
at 9¢+ 99 + E9 <&s5 x EQ "

8LI .S8 EPWS EPPS[W LSYWMRK TVSZMHIVW XS HITPS] E LSWX
SJ WIRWSVW MR TVSTIVXMIW XS GVIEXI ELSPMWXMG RIX[SVO SJ
TVSXIGXMSR HIXIGXMSR ERH TVIZIRXMSR 8LMW MRGPYHIW WQSOI

&W XLI PE[W SR LSQI WEJIX]GSRXMRYITVé\/I \
XLlI KSZIVRQIRX GSRWMHIVW XLI RIIH J
HEQT ERH QSYPH WXERHEVH JSV WSGM j[g h—|

;LIR YWIH IyGMIRXP] HEXE GSPPIGXIH
EPPS[W LSYWMRK TVSZMHIVW XS EPPS
IGIGXMZIP] ERH TMRTSMRX VIWMHIRXW |[L P($>{
WYTTSVX TVSZMHMRK EGGYVEXI MRJSY
XLI] QMKLX RIIH XS EHSTX HMUIVIRX ZI
TVEGXMGIW WYTTSVXMRK GSQTPMERG WI|X>8T:I
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From mOUId When used well, data provides a single

o version of the truth regarding an
{0 metrics 6 O iU U6 1% U . O0iA k 6688061
- xA %A x 60 1 - = x @& 1x0 LUA% L
Wlth RBH aged two in a home his parents rented from

Rochdale Boroughwide Housing (RBH),

& SOCItm guestions have been asked about the data

housing providers hold on their tenants and

AdVI S O ry whether they are using it effectively.

7'-fW HMVIGXSV SJ GYWXSQIVW ERH GS(Q(}Y(RW&XSMIW;?\ );‘&l/4 ,AXXE9x « B 7éi59é0 USEF®
BEHLME OLER WTSOI EX XLI -SYWMRK 8h{S &8P SK]

GSRIJIVIRGI MR 2EVGL EPSRKWMHI SGM3XQ &MZRAMWISEIRW B@TWMWBXIQIRXW LEZI FIIR QEF
WIVZMGIW HMVIGXSV 8MQ (S[PERH 8L ktheXiEath@i Mvdab. SV¥ ¥ecddnise that as a result of

PIWWSRW XLI]TZI PIEVRX JVSQ XLI MRGIMHIMKKERHR XOFNEGISVW XIQW XLEX [IVI YWIH
WYVVSYRHMRK LS[ XLI HERKIVSYW PIZIRVESW Q¥ YAUHHMRBRS X LEZI E WMRKPI ZMI[ SJ XLI
&[EEFTW LSQI [IVI SZIVPSSOIH [MXL HEXEZQEREKIWIRXIQ XLEX [EW RSX FIMRK YWIH
FIMRK SRI SJ XLIQ across the whole organisation so we have now rolled

SYX QERHEXSV] XVEMRMRK JSV EPP SYV WXEC(
TVSGIHYVIW VIKEVHMRK [LIR ERH LS[ MRJSVQ!
FI VIGSVHIH ;I EVI EPWS IRKEKMRK [MXL TEV)>
ctU + U 290 % s&l<Es [SVO MR XLI FSVSYKL XS IRWYVI XLEX VIPIZEFR
of Customers & EFSYX GYWXSQIVW MW WLEVIH [LIR XLMW MW

E5589 < axg -El Uz,a ‘1 EVI GSQQMXXIH XS MQTVSZMRK XLI UYEPMX
ESES e et e [ QEREKI ERH SZIV XLI GSYVWI SJ XLI RI\X X[
QSRXLW [I EVI GEVV]MRK SYX E WXSGO GSRHI
EPP SYV LSQIW WS XLEX [I| LEZI EGGYVEXI HE}
oLSQIY [| QEREKI &R MQTSVXERX EWTIGX SJ X
GYVVIRXP] MW HIEPMRK [MXL VITSVXW SJ HEQ
£ZMWMX E GYWXSQIV [LIXLIV XS Gl

® +< Xx <8 F+1) sSES9U EiU « & T+x4
U+« EU epxx/E Fx #)i

3EHLME OLER &[EEF .WLEO E X[S JIEV §M9'F A@?
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Kent Homechoice opts for
Huume’s housing-needs
software

Kent Homechoice has chosen Huume for the next generation of its digital
housing-needs management software.

;MXL SZIV TVSTIVXMIW MR MXW GOOFPMRIRA IWXKSBOGITW WTSOIWTIVWSR WEMH ;I
TSVXJSPMS O0IRX -SQIGLSMGI GSQTVMWISVLER IEPPWKERBIHSPDM XL -YYQI XS HIPMZIV E i
LSYWMRK EWWSGMEXMSRW ERH PSGHERBEWKIRKXVRNXMWMWIWSZARPHBRK SRP] HSIW -YYQ!
WSGMEP ERH EUSVHEFPI LSYWMRK EGVBWWMWPREGBYRXIUYMVIQIRXW FYX MX EPWS T\
MRXYMXMZI TVI EWWIWWQIRX ERH LSYWMRK E
-YYQIfW EE FEWIH WSJX[EVI [MPP FI YBRRIEKMBIRXLSMGI FEWIH PIXXMRKW QSHYPI E
-SQIGLSMGITW EPPMERGI QIQFIVW JSV §SXWHMRW WIKMWMSYR ERH WMQTPI -(1.( VITSV.
GLSMGI FEWIH PIXXMRKW WSGMEP PIXKRVEFRCW Y WS QP FWMWRHWAN SWW QSHYPI VITSVXW
XIQTSVEV] EGGSQQSHEXMSR referrals to outside agencies.”
and referrals.

Available properties  View previous progenles

The new solution will properties found Shawing all proparties show fillers
FVMRK EPP LSYWMR XIRERX
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QIQFIVW SJ XLI EP
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Tn rent
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S J - Y Y Q I ﬂ W W I P J Beverey Closs, BASINGSTOKE. RG2Z 48T availabie Parkside Road, READING. RG30 2DA avaiable Mition Road, WOKINGHAM, RG4¢G 1DE avadladlo
WIVZMGI TSVXEP JSM,:0lRXuw e cose o o park
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CCHA & Housing
Insight — 700

homes go digital
In five months
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HYVMRK E ZMWMX FIJSVI VIXYVRMRK XS X4 +S¢5GIA XIS +X T ESHX ERH

YTPSEH XLIMV RSXIW XS XLI WIWXIQ 3SK®HBW WXINERMWIBER] WRI SYV GSPPEFSVEX
XLI ETT [LIR XLI] EVI SYX ERH EFSYX ERBYXNNVMRKERWVEKMXLXIEQ XS FI FSXL VI
JSV XLI MRJSVQEXMSR XLI] RIIH MR XLILEMRMRWIRS QSZI JSV[EVH [MXL SRI XL
Ybi &91% x+~ 9 x TMGOMRK ERH GLSSWMRK [LEXIZIV [I JI

1921 EPVIEH] IRNS]IH SRI UYMGO [MR @ YWMKEKRL! XWxEGVEFRERXW ERH WXEU
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LEPZIH [LEX [I [IVI TVIZMSYWP] TE]MRKNIi§al DeeMuhsnead @CT and procurement at

R EHHMXMSR XLI aPXIVW IQFIHHIH MRCRIIffECoOmmupity fipxsing.
IYyGMIRG] WEZMRKW [LIR MX GSQIW XS QMWWIH ETTSMRXQIRXW

.J E VIWMHIRX MWRYX EX LSQI [LIR E RII\"KLFSYVLSSH QEREKIV
EVVMZIW XLIR VEXLIV XLER LEZMRK X ‘i/hbusm bsve1 E

WXEG QIQFIV GER YWI XLl GPXIVW XS MHIRXMJ] S |_|v SQI

ZMWMXW XLEX GSYPH YWIJYPP] FI GEVVMIH SYX MRWXIEH WYGL EW
visiting a tenant who is in arrears.

Single Homeless Project first to go
live with ActiveH Web
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&GXMZI- ;IF SYV QEMR KSEP [EW XS |batMizlerzd R B el Wekactually went live with

WXEXIQIRXW VIRX EGGSYRXW ERH VITEMYMZ EGVEWW HBEMEWVIRDE [MXL XLI HIWOXST W
WMXIW ERH &GXMZI- ;IF LEW IREFPIH KAIRXMKIS XUBMRKRV LEHRTX KSRI XS TPER [I [SYF
+YVXLIVQSVI JVSQ XLI HE] [I HIGMHIH XEHMEGIRIWWR XS XLI HIWOXST ZIVWMSR

ECXMZI- SIF MX XSSO SRP] X[S QSRXLWXE FGXFRTIKE RVAEX HicMwMSR FIGEYWI &

,8LI HIQSW JVSQ 2. &2 [IVI YWIJYP FMFEIWEHWXNMYGXYVI MW GPSYH FEWIH [I [IVI MR
PIX YW WII LS[ &GXMZI- ;IF [SYPH LIPUOYWLEEBWNSMWWVOMRK ERH &GXMZI- ;IF LEW MQ
HMUGIVIRX TEVXW SJ SYV STIVEXMSRWEBMPMRTREQIRXEXIMSR ER][LIVI ;I [SYPH HIGR

MXWIPJ [EW WQSSXL 3 [I| HMHRYX LEZIVOERQ GNRWMXB.QMEMIVINS SXLIV LSYWMRK TVSZMH
TVSGIWWIW SR XLI HIWOXST [LMGL TVIZIRXIH HMYyGYPXMIW
ERH QIERX XLEX XLIVI [EW E WQSSXL XVERWJIV

,8LI XVEMRMRK ERH WYTTSVX [I VIGIMZIH [EW
WXVEMKLXJSV[EVH ;I [IVI RIVZSYW EFSYX XLI TVSNIGX EX
GVWX FYX XLI WYTTSVX [I VIGIMZIH JVSQ 2. &2 ERH
Incline-IT reduced any worries.
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Understanding legacy data
— the ‘size of the beast’
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Like many industries with roots in the public sector, who have historical data

O6UTO - ,@ 6 xA A0OU6 A7 3f x6 UIO O060U%A 060 .
struggling to maintain consistency across the range of data required for their
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a clear solution — data discovery. Data discovery has
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Detailed data discovery should also uncover the location
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] HITURIH GVMXIVME ERH VYPIW
JEXE UYEPMX] MWWYIW MRXVSHYGIH MRXS XLI RI[] WSPYXMSR EW

o
MO 02
7O

VIWTSRWMFMPMX] JSV HEXE UYEPMX] X
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8LI GSQTPI\MX] SJ WYGL EGXMZMXMIW WLSY¥PH RSX%FI+s+<« EQ

YRHIVIWXMQEXIH +SV GSQTPI\ HEXE EVIEWW YI®P BB2WGERH BRIBER HMRK XLI WGSTI SJ
MXTW RSX YRGSQQSR XS RIIH XS WXEVX XMIRKSPHORVVSG SVE YCABEXWSRXIQW ERH HEXE IF
EGXMZMXMIW YT XS E JIEV FIJSVI XLI TRERFRAKEKSSPMZOMEXEXISH EPWS RIIHW XS FI
IRWYVI XLEX XLI HEXEWIX XS FI QMKVEMI|&RNMN MEFS G YXEM P

%EE, 9 ¥ 5 s+« E9 *sl| <al«5sa X MW VEVIP] EHZMWEFPI XS QMKVEXI EPP VIC
XIW GVMXMGEP XLEX VSFYWX XIGLRMQREPXHERRMEWMVYI@XW VIEMMWXLI ZSPYQI SJ HEXE
IWXEFPMWLIH XS WYTTSVX XLI QMKVEXMS RLT\GFG EW W MAK SOFUXW ERH VIGSRGMPME)
XLl NXVEGX XVERWJSVQ ERH PSEH *8EWIXBIGXW®I \EWYMRPHENS TVSGIWW RI[ VIGSVI
XLl WYVVSYRHMRK HEXE UYEPMX] ERH M BMRYFEE R Y MFS REGM PIMEXMSIR PI RSX XS QI
activities. SR XLI RI[ XEVKIX WIWXIQIW TIVISVQERG! MR

*\XVEGXMSR VSYXMRIW [MPP RIIH XS FIXI\I7I %’W’&I%%(IH [YMSQH/ NTIVMIRGI EIXIV XLI

GEVIJYP GSRWMHIVEXMSR XS '&9 W]W XCarefuMsrsitigvaibhWhduld be given to data retention
FEXGLIW ERH EPWS XS IRWYVI XLEX XIMYWIHYNMX]TSPMENEWVEW [IPP EW VIKYPEX
QEMRXEMRIH XLVSYKLSYX XLI QMKVEXMNSBRYMSNGRIKW +YXYVI WXEXI IRXIVTVMWI V

& VSFYWX QMKVEXMSR IRZMVSRQIRX [M%%TEEWEM?W/WMQEE TPE] E OI] VSPI MR HI:
EGGYVEX|I HEXE UYEPMX] VITSVXMRK GER ') S&EMRJQQ/NPH‘I'HLMWEI%MGEP HEXE XLEX

XLl QMHWX SJ E HEXE PSEH G]GPI [|_|v|c9 ﬁvlFEFXWU'?BI'(}lXI:“W%fE]%W@EXMSR SJ TIVWS

TSMRX MR XMQI WSYVGI HEXEWIX ERH ?‘égﬁll - ERH WIRWMXMZI TIVWSF

RISVQEXMSR 5.. XS EPPS[ HEXE WGMIRC
XITW EHZMWEFPI XS TVSGYVI WTIGMEPMW&n&IyEiQ(ﬁ]on/hléN@)&Mﬁd@reWSJX[EVI
[LMGL WLSYPH SalV XLI EFMPMX] XS JSVQEPP] HSGYOQOIRX ERH

QEREKI XLI HEXE QETTMRK VYPIW ERH g VET qckq-ﬁE\é(EEXMRK XLI FEVI QMRMQYQ

UYEPMX] VYPIW ERH VITSVX SR XLIMV SWX(F@%(V)&I?{(IhlE%TV{I\éE%M%'Fg FYWMRIWW TVS
EYXSQEXIH HEXE TVSOPMRK

www.housing-technology.com
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5VMSV XS IEGL HEXE PSEH G]GPI XLIVISIMRAWPQRIPEQORIXEXMSR SJ RI[ WIWXIQW XS LIPT
HITIRHIRG] SR XLI TVITEVEXMSR SJ RSXBSRPIKEQD]QENXINQG PERHWGETI Salvw E [E] XS
HEXE ERH XVERWEGXMSREP HEXE IRXMXMMW GYQXTPRMEEXMBERWIWRGISRP] MJ XLMW Y
HEXE ERH GSROKYVEXMSR ZEPYIW XLEX  YMAWPRFWWWXNSE 6]BEMLI BTIVEXMSRW [MXLMR XLI
XEVKIX WIWXIQ 8LI XMQI ERH 1GSVX VIGSVIH X®HIERMIPXLXWMW MWRTX EP[E]W XLI G
MW SJIXIR SZIVPSSOIH ERH XLI QETTMRXVERRMWENRBIRIEGER GRH QYPXMTPI WIWXIQW
SJ QEWXIV HEXE ERH XVERWEGXMSREPJIRXEXMVWMSWHNVSYVIRMERX SR XLIMV

HIPMZIV]I MR TPIRX] SJ XMQI JSV XLI UV%)\(NQFEIJI_'SGJ]%E| RI[] t(WWMRKPI WSYVGI SJ XVYXL

+SV XLI RI[ EKI SJ LMKLP] GSROKYVEFPISWS XJEWXBMXFWLSYWMRK TVSZMHIVW SJXIR .

RSX YRGSQQSR JSV XLI RYQFIV SJ XEVIRIMZMRIK [RIXIL HERBVI GSQTPMGEXIH XVERWM)

ERH GSROKYVEXMSR IRXMXMIW XS RYQBYWXIRXSIXEKQYRXNRHKWXLIMV STIVEXMSREP T\

XLl HIGRMXMSR JSV IEGL VIUYMVMRK EintddicBy BchmtaEdet o6tactchl ixt&grations.

IRWYVI XLEX XLI XEVKIX [E]W SJ [SVOMRK El 1Z1

8LMW VIUYMVIW MRTYX ERH S[RIVWLMTR]J\I/ A 5@ >E GPIEV WXVEXIK] ERH EHS

HSPSKMIW XIGLRMGEP JEG

QEXXIV NTIVXW 2*W [MXL MR HITXL O % gr YW XLl VMWO SJ E JEMPIH

VIWTIGXMZI FYWMRIWW EVIEW EW [IPP Xﬁ]\ll @MNMSR LS[ZIV MW YT X

WSPYXMSR INTIVXW XS EHZMWI SR JYR SNEENWEeRHE

MQTEGXW "IMRK E[EVI SJ XLIWI GSQQSR TVSFPIQW MR E
. [MPP VIEPP] LIPT XLI HEXE QMKVEXMSR HIPMZ

Conclusion XYRE X KVEXMSR XLIVI EVI R

9RJSVXYREXIP] HYI XS XLI EFSZI GSQTEE\M?%VEIMH%%\%XI\QL%?@MWO VRINTIGXIH HIPE

GER SJXIR FI EW LEVQJYP EW XLI] EVI L +1[ H

HMWTYXI XLI VIUYMVIQIRX JSV XLI MQTcﬁ?té'lRXEXMSR SJ QSVI

QSHIVR ERH UI\MFPI WIWXIQW [MXLMR XLI LSYWMRK WIGXSV

XLl VIUYMVIQIRXW JSV [LMGL SJXIR EVRWR&IPV Sdesd pndrainraiwtoZetta,

[MXLMR PIKEG] WIWXIQW XLEX LEZI VIUani Daemiet ThQmpsoR is a senior data

EPXIVIH SZIV XMQI XS WYMX XLI GLERKMRI MR A IMPetta;LMPI KSSH

WSPYXMSRW MR XLI WLSVX XIVQ XLIWI EPXIVEXMSRW SJXIR EHH

GSQTPI\MX] ERH GSRZSPYXMSR XS STIVEXMSRER TVSGIWWIW ERH

WIWXIQ QEMRXIRERGI EGXMZMXMIW E\{N]@}-A/ETMMRK XS HEXE

HYTPMGEXMSR =

20



|NT07ETTA

"CT T E YuC E»AE¢ - pu, ‘

Don’t miss the
chance to have
your say!

Participate in the Annual IntoZetta
Data in Housing Survey 2023.
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impact it has.
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participate @housingdatasurvey.com

INFO@INTOZETTA.COM / 08454 100 101
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POST YOUR
VACANCIES TODAY

VISIT
jobs.housing-technology.com

EMAIL
recruitment@housing-technology.com

TELEPHONE
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OUR 2023 RECRUITMENT
BUSINESS PARTNER

e ¢« *,5Ex< —E Y%Aa+sxq 4»"4&s 8497a& salss <« 9 UEs xEI
<&l 9E,E % *#9U F% SE,&ax@ pna& )9Epu < 8 ) 9U EU «+,89¢«
+s4 ,EE) 9 UEs 6 *+9U p 4séa pa 19 &4, <« 45 ,EE)c

We recruit for permanent, fixed-term salaried roles and contract

positions. We use our unique network of connections across social

housing and local authorities, facilities management, charities,

x&l<Es x*a&l 1T TE9x3,<+91 &4x +9U x"a&l £, x<« xEl«pu+sa

FEATURED JOBS

IT Programme Systems NEC Housing

Manager Developer Technical Support

*45E<4& BYv%AEs U Analyst

£450 - £550 per day "CEs< #57<E9x séa| B¥%As U "XE9UE9a
£50,000 - £52,000 pa S IGEEE S N@ EE

Find out more about these
vacancies and apply at
jobs.housing-technology.com
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When digital
QEXYVMX] QIX
PIKEG] WXSGO

Has housing’s digital maturity compounded
Issues with damp & mould?

*ELE }$+Y,a@0 F9<as 5 )k@ BESxab5zxs)

The housing Sectorhasatrackrecord of URERGMEP GETEGMX] ERH VIWMPMIRGI MR XLI

, STIVEXMRK GSWXW
responding to change; from the rent cuts
'R WYGL E HMyGYPX STIVEXMRK IRZMVSRQIRX

during the Cameron/Osborne austerity HEXE MQQEXYVMX] SJ XLI LSYWMRK WIGXSV L
era to the more recent pandemiC, housing XYW [SVXL VIUIGXMRK SR X[S LMKL TVSOPI I\E
_ R XLI XLl -EGOMXX VITSVX GEPPIH JSV E
providers have demonstrated they can SJ FYMPHMRK MRJSVQEXMSRY 8LI VITSVX WX
pivot_ Wh”ethatagmty iS an asset and [ XEOI MX EW VIEH XLEX MJ XLIVI MW E JEYP>
S A a1 A AN R . 1ZIV] WMRKPI IPIQIRX SJ [LEX LEW KSRI MRXS
120 - -e3 2AeUO0A x0 { AT &R IXVEGIH ERH MHIRXMOIH * JVSQ GEVW X
bubb“ng under the surface are more MWR{X XLEX XLI GEWI JSV XLI LSQIW XLEX [I |
) XLEX XLl pHIWMKRY SJ E FYMPHMRK SJXIR FIE
systemic challenges. WMQMPEVMX] XS [LEX MW EGXYEPP] FYMPX E

KIX VIGSVHIHS$ -S[ GER XLSWI [LS FIGSQI XLI G
LMW MW MPPYWXVEXIH F] XLI WIRXMQIR W WMy M PPHEXS VEJE RREKIMRK JEGMPMXMIW H¢

HYVMRK XLI TERHIQMG ;LIR RIMKLFSYV3@SHXERQW ERN| [SVOMRK [MXL$?
VITEMVW STIVEXMZIW [IVI KVSYRHIH LSYWMRK TVSZMHIVW

channelled their resources to really get underneath 8LIR MR 3SZIQFIV XLI 7IKYPEXSV JSV SGNM
VIWMHIRXWY RITHW TVIJIVIRGIW ERH ZYPRMMRER P x MMEXE 2w SYWMRK TVSZMHIVW
WTMOI MR VIWMHIRX GSQQYRMGEXMSRWR&RIERBAY XR IERVERAMAIBE ! VIKEVAMRK XLI |
GYWXSQIV HEXE ERH VIWYPXIH MR E HIFRN QREPAWRXEFRHMRRERQT ERH QSYPH R +IFV
VIWMHIRXWYT RITHW .R XYVR XLMW WXVIRRXERMMW KIH Ve MRIMWMEBPTIRHMRKW SR H
FIX[IIR VIWMHIRXW ERH XLIMV LSYWMRRRKPMMWMIH WRCHELR b WHRK LMPI QSWX LSY!

E QMH TERHIQMG FYX RSX WYWXEMRIH WEYPH r MRSEIOWROE RAR XLI NXIRX SJ HEQT
GYWXSQIV WIRXMOQIRX MR XLIMV LSQIW ERH [IVI XEOMRK EGXMSR XS

as0af - RSXIH XLEX ETTVSEGLIW GSYPH FI WXVIRKXLI
e "aslal« x<Es

'LEXJW LETTIRIH WMRGI XLIR$ 8L1 ERWAV YIWEMW \EFWSHER SFWIVZEXMSR XLEX WSQI -
WXVEMKLX JSV[EVH 2 EJXIV EPP LSYWMRWFSRWYIM YR MIpvEER4MP] SR VIEGXMZI ETT\
LEH E JYPP EKIRHE [MXL TERHIQMG VIZ$ER/TUR TEMMZIP] PSSOMRK JSV IZMHIRGI S.
FEGOPSKW WMKRMGOGERX VIKYPEXSV] ERY X$EMI|EAYRKEWE ERE 1ZMHIRGI EFSYX XI
GSQTIXMRK HIQERHW JSV EWWIX MRZIWSRIRK [k \FdFRYIRX -EZMRK E VSFYWX YRHI
UYEPMX] VIQIHMEXI FYMPHMRK WEJIX] B EPMB W VWERICREGDPIMXMSR FIMRK TVSEGX
HIGEVFSRMWEXMSR &PP SJ XLEX [EW F4FEVMRKLWp/SRKo M €WK WwW/ SV XLI TEVP] MH
FVSYKLX GSWX SJ PMZMRK GLEPPIRKIWHP@FFRHERHY @Y FRH ¥IEMSRHAMRK UYMGOP]
MRUEXMSR ERH WGEVGMX] PIEHMRK XId!XLIEGRE BWKE $Y GISRK EBNKRFAH XS XEGOPMRK

across social housing.



loT powered resident protection

Proactive environmental
monitoring

O Security

A network of FireAngel's discreet devices provides visibility
of previously hidden trends within a property. Temperature
and humidity levels can be monitored to allow housing
providers to identify environments that could lead to damp

and mould, enabling early interventions to pre-empt a

[@ISEICIWAN O Environmental

problem getting any worse.

FireAngel

'a Environmental

FireAngel CONNECTED

Find out how we can help protect your
residents at fireangel.co.uk/connected
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To complete
Inspections

9

In draft
Inspaclions

5

To action
Tasks

.R E WIGXSV [MXL E HIRWMX] SJ PIKEG]PWEXSGOs KESTW &RUEs <), 9 U+5~ +9U 5ES§,
IQFIHHIH HEXE HVMZIR TVSGIWWIW ERH E HMKMXEP QLEXYVMXVJI .

XLEX MW SRP] WXEVXMRK XS WGVEXGL RIPMWAWYSERT 151 VGERWIPMRI * WXSGO GSRHM
LSYWMRK TVSZMHIVW KIX XS KVMTW [MXQPSUICR! ARIBBIGSIOPdy x|

EVI JEGMRKS$ 5MZSXMRK ERH XEOMRK EGX/ WWEEW\?WU&WSREP IS0SIS RSS HaR AL
VSYXI XS WSPZMRK W]WXIQMG TVSFPIQwW "k M/Jl;if REAMESSEYwkY!H TVSFPIQW

HEXE MRXYMXMZI IEVP] [EVRMRK TVIH'M%&II\W %IF%S \ﬁXENhﬁ-IR AIELINSIPSN] 255 [

IyGMIRX WMQTPI TVSGIWWIW XLEX PIEHEI'6\|/_|V gé\ﬁplyllfl\llﬂé\k E%M?GERX I ITSEA
)8§- B PSK] XS IQFIHHIH TVSGI

XLI VSSX GEYWIW SJ GLEPPIRKIW WYGL W%’E&T]ﬁﬁ\ﬁ

ERH XEOIl EGXMSR UYMGOP] ERH GSWX I(BIEC-BFNH(MB A I S
) * &REP]JWI XVIRHW GVIEXI ZMWMFMPMX] SJ MW

e E U olEE) & 18<<8dsq xE,3< E9x QEREKIQIRX ERH FSEVHW XEOI EGXMSR TVSQ
&W WSQISRI [LS LEW WTIRX XLIMV GEV llinmeMadRorgénibaxionsktalddntractors to account.

"( WIGXSVW .1ZI PIEVRX XLEX XIGLRSPSK] GER FI E KEQI

GLERKIV FYX SRP] [LIR MX MW HIZIPSTIH ERRH WIXIASFEGOSERH XLMRO EFSYX XLI GSQT
QIIX XLI RITHW SJ GYWXSQIVW ERH HIWMIRWHI X8 YWYSIZINNX W EVI JEGMRK ER] SJ YW
XLI GLEPPIRKIW XLEX EVI FIMRK JEGIH HIZIPBEMRKSISY QBERGEXW ERH XIGLRSPSK] XS LI
HGSSOMI GYXXIVY] WSPYXMSRW XLEX EV3 YIWDXSQIAW QXS W TEERYMZ IPR XLI WXEOIW I R
ERH MR Q] NTIVMIRGI SJXIR JEPP WLSY¥XMWNW YXMIKMK MERRMHKB Y WSPYXMSRW QYWX WS
TVSQMWIW WYWXEMREFPI IQFIHHIH [E]W

.R XLl LSYWMRK WIGXSV [LIR XLMROMRK EFSYX XLI GLEPPIRKIW

SJ HEQT ERH QSYPH XLI GSQFMREXM S Ro0B DHH/RHs the ErReMik] CEO of Housemark.
FEWIPMRI HEXE IEVP] MHIRXMOGEXMSR ERH VSFYWX TVSGIWWIW

XLEX TVS EGXMZIP] HVMZI EGXMSR MW XLl SRP] KEQI MR XS[R

.Z1 WTIRX XLI TEWX JIEV YRHIVWXERHMRK GLEPPIRKIW ERH .1Q
GYVVIRXP] [SVOMRK [MXL E TMPSX KVSYT SJ LSYWMRK TVSZMHIVW

SR E WSPYXMSR XLEX TVSZMHIW EPP SJ XLMW EX XLIMV GRKIVXMTW

oo

()
AL

=<
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Socilal value

through
payments

8ass¥u@ a+9+ 9 % s8l<Es@ {+%-..E

“Ux i 13 AT T A2 A UAT,UTO >11T,U ¢é uifu ... Uio 1 x
providers ensure that the payment provider they use can provide adequate support
to the tenant communities they serve.

LMW HITIRHW SR XLMROMRK QSVI HIITPYIHFEYYXXILMRIPV@EXMSR RIIHIH MR EHZERG
E TE]JQIRX TVSZMHIV . XTW RSX NYWX LILISISWEWMFMER@IMXIXSM LYQER IVVSV EWWSGME
MXIW EPWS LS[]JSYV GYWXSQIVW QSWXESZMW MR IVERE ¥ \W XHEXE RSX SRP] XS MRJSV
5E]QIRX TVSZMHIVW EVI SFZMSYWP] E ZAWXEPPASR XSRIRX MIRERXW EX IEWI ERH JSWX
XLlI TE]J]QIRX NSYVRI] JSV WIXXPMRK FMiBdRMoEsSRH QEOMRK HIFX
GSPPIGXMSR TPERW FYX XLI] WLSYPH EPj\/ GMEP ZEPYI F]

ﬁ&% ﬁe’%

WYTTSVXMRK ERH KMZMRK GSRUOHIRGI )ﬁ %%IVéA{(MIW WYGL EW 4TIR 'EROM

Using data to alleviate pressure YWIH XS KEYKI EGSVHEFMPMX] )YVMRK E XMQ
sMXL XLI VMKLX TE]JQIRX TVSZMHIV ERHXLE]R IRKVVWKSPWRMIRWR XS YRQEREKIEFPI HIFX
LSYWMRK TVSZMHIVW GER KEMR HEXE BRWMEMRW &S MWSNCGOERIWERSRH LSYWMRK T
ERH STXMQMWI XLI GYWXSQIV NTIVMIRGIWWSNRRMKMAR RBIXEXNMZPSSO SYX JSV XLIMV XIF
XIGLRSPSKMIW WYGL EW 4TIR '"EROMRKIRWYVMRK XLI] HS EPP XLI] GER XS TVMSVMXN

4TIR '"EROMRK IREFPIW FEROW ERH EYXLSVMWAHRAVEME TP LIPTMRK XS QEREKI MRC

TVSZMHIVW XS WIGYVIP] EGGIWW YWIVWYEI IRERIGMMPMXE XE EECRHATLEWEROMRK TVSZMH!
MQTSVXERX ETTPMGEXMSRW FI]SRH NYMWK XEMWMRRKYXRXLW G BWIZI MR/ I XSSPW XLEX LS
TE]QIRXW . X IREFPIW ZMWMFMPMX] SJGEXREWMRXSHRWWYNQIXEEXLXLI] QEOI XLI FIWX F
EGGIWW XS XLI QSWX EGGYVEX|I HEXE BeMBianG.VMXMGEP XS QEOMRK

[ITPP MRIJSVQIH HIGMWMSRW EFSYX PIRHIgr «
&W [IPP EW XLMW ERH TIVLETW QSVI M 55 %‘E\;E%STR;E(RTHVEIZVMMHUI(\;/EC(VN
WIGYVMX] JSV G
YWIH XS TVSXIGX EKEMR\

KIRIVEXMRK WSGMEP ZEPYI XLMW XEO _F(

[LIR MX GSQIW XS TSXIRXMEPP] HMyGY 9 R gR

5VMZEXI WIGXSV GYWXSQIVW GER WLSTLBMWPIYRFQERMERGISWSEPYXMSRW GER IRWYVI )
XLl TVSZMHIVW XLEX WYMX XLIMV TVIJIWRGBWQ IR RITAWMYFYEXMSRW EVI QIX ERH GY
WSGMEP XIRERXW STIVEXI MR E WQEPPKVXIRZZMNXKS RD IRR PSE RWTXEJ] GERTX EUSVH XS

XLMW XIRERXW QE] FI EUlGXIH F] XLI H% I'T::P I-\H\/I%IYIHI SV W TVSZMHIVW WLSY

MX HMYyGYPX XS YRHIVWXERH ERH HMW IVXMTW MR MRXIP

LSYWMRK TVSZMHIVWY EHZMWSVW GER EXE WLSYPH FI YW

HEXE XLMW GER XEOI XLI TVIWWYVI Sd XI \%iv |



FINANCE MANAGEMENT |

-_——

JSVQYPEXMRK E TIVWSREPMWIH TPER JSV QGERX ISMRKSTEP]QIRKW EFSYX FIGSQMRK [
IMXLIV F] IRWYVMRK XLI XMQMRK ERH BIEYRIX MWYIIYEMWWWHMPPVIIIP WEJIV YWMRK
XIRERXW XS EZSMH HIFX SV F] HIZMWMRRKIRLEROWRKET ERQWIMXPMEXIGEYWI XLIWI EVI
HIFX VITE]QIRXW MRXS QEREKIEFPI EQXBRXW FMSQIXVMG WIGYVMX] JIEXYVIW [LI\
R WEJIV XEOMRK XLI XVEHMXMSREP VSYXI SJ

S,U 9 «sSxc« e S is variation and the role of individual choice
XIW ZMXEP XLEX LSYWMRK TvSZMHIVWYY |"§|5h|§/ fiatign.and ing

EVI WIVZMRK E ZYPRIVEFPI HIQSKVETLMESHEN TSI eErw mx

MW TEVXMGYPEVP] MQTSVXERX XS FYMPAHXE XLPEXMMKIRWILEN @ IRKWIHSZMHIV LSYWMF
SR XVYWX ERH WYTTSVX MR [LMGL XIRGRRWI QMPSEY RTSNMXIEFMPMX] XS TVSXIGX X
IQTS[IVIH ERH MRJSVQIH XLI GYWXSQIV I\TIVMIRGI '] [SVOMRK MR XL

4U0IVMRK XIRERXW UI\MFMPMX] MW E OI]F%\% X&M% }??\'}éﬂ XSI\/IZKMMHXII\E/;’NXEIETF

XS XLIQ XLEX XLIMV RIIHW EVI XLI LSY X
W EGGYVEG] FY

+

SV NEQTPI XLMW GER FI HSRI F] MQT YI%gII ﬁ.‘é",&‘ >|§§<v§"' MZIW ST XLivy

XIGLRSPSK] MRXS XLl LSYWMRK 16sw]wY |

XS GLSSWI [LIXLIV XLI] TE] MR TIVWSR F] HMVIGX HIFMX T

ZME RI[IV STXMSRW WYGL EW &TTPI 5EUs% 68kA‘sep v *A 11T OUTO LU A 6

XLVSYKL 4TIR '"EROMRK n 3RUOKk

8LI GSWX SJI PMZMRK GVMWMW LEW LMKLPMKLXIH XLI MQTSVXERGI
SI FYMPHMRK GYWXSQIVWY{ XVYWX &W JVEYH VMWIW GYWXSQIVW
EVI EPWS KVS[MRK MRGVIEWMRKP] GSRGIVRIH EFSYX OIITMRK
WEJI &GGSVHMRK XS VIGIRX VIWIEVGL JVSQ 90 +MRERGI

www.housing-technology.com 29
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Oxford City Council’s arrears

UEn9 A% SNEE) u <« a

OEXMI '"EPP MRGSQI QEREKIV 4\JSVH (MXYV SMFREEIWQR XWEMNIEPP] IQFVEGIH XLMW TVS
L,7TIRX IRWI RS[ TVSZMHIW ER EGGYVEXIXGAEMNPREAHASPZVQIRX MR 2SFIWSJIXTW MRGSQI (
MRGSQI XIEQ ERH XLI GSRWYPXERG] JGSRWSPNERIX[TW WIX GPIEV SENIGXMZIW JSV
LSYWMRK MRGSQI INTIVX VIEPP] KSX SYRVSYWRINWSMERSEHI G ERHPIXMSRW ERH EVVIEV
enthused.” 8LI MQTVSZIQIRXW EVI ZIV] ZMWMFPI MR /ERY

2SF]WSJIXIW MRGSQI QE\MQMWEXMSR H%\%\é %%((N ﬂgésrﬁﬁpﬂ] PS[IV XLER EX XLlI

[SVOIH [MXL XLI GSYRGMPYW MRGSQI X SR FIWX
TVEGXMGI JSV IulIGXMZI ERH WYTTSVXM7I McERIG S QV2 6 &SP P EGXM S R

'EPP WEMH _4YV EVVIEVW EVI YWYEPP] Ef@ﬁ %% @JW@%&&'&EW —FF;NGI(H)EXKLIIXWSEC?IY;

Fl VI (LVMWXQEW FYX XLMW ]JIEV ?
S ( Q ] IPP EW WYFWXERXMEPP] VIHY (

JSGYWIH SR YWMRK 7IRX IRWI [I112] QERS

EVVIEVW F] f HIWTMXI XLI GSWX <3 3L‘I\A8E(K/PF°Q'QagP\?MWMW ERH

XLl RYQFIV SJ XIRERXW MR EVVIEVW LEWSREPPARREW LI®PPWMRK MRGSQI QEREKIV 2MF
(SYRGMP WEMH . MRGI &TVMP [gzr 31

)YRHII (MX] (SYRGMP YWIH 2SF]WSJIX W7 IT'W MR EVV'EVEVFSEIH]:[WZA' \;;HYGCL:V?
WSJIX[EVI ERH MXW MRGSQI QE\MQMWE%E @wﬁ?&%wﬁ%msveuqu
VIHYGI MXW EVVIEVW F] f FIX[IIR P

ERH )IGIQFIV 4YV EVVIEVW EVI RSJ f PS[IV SZIV XLI TE

OEVIR )SREGLMI GSVTSVEXI| HIFX QEREKI\P %V'HYMSR SJ TIV.GIRX ERH [I12]
(SYRGMP WEMH _4YV MRGSQI XIEQ LE\M'(;Y?' VI F%‘Hﬂlpx TVSZMWMSRW FIGE
ERH HIXIVQMREXMSR )IWTMXI XLI vsSpPR™ fw eﬁen‘ﬁ’%r\?\'ﬁ\% CENPH fex

XS XIRERXW GSWX SJ PMZMRK MRGVIEWIW TSWX TERHIQMG

[SVOMRK XLI SRKSMRK MQTPIQIRXEXMSR SJ SYV RI[ LSYWMRK

QEREKIQIRX W]WXIQ ERH ER SZIVEPP PEGO SJ VIWSYVGIW SYV

arrears have actually decreased.



SOPHOS



32

| MOBILE WORKING

Your Housing’s 30%
boost with FLS
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+SPPS[MRK E WXVEXIKMG VIZMI[ SJ MXWS8ET INEMRIS REPEIRB MIRGMEWW EHETXIH [IPP XS
XS[EVHW EGLMIZMRK ZEPYIl JSV QSRI] ERMVGYWXWXEIRGIW ?VIQSXI [SVOWLSTW HYVMR
WEXMWJIEGXMSR XEVKIXW =-, IQFEVOIHEBR EXRI].HMRREIWXMRMNIV XLI XMQIWGEPIW SV
ERH HMKMXEP XVERWJSVQEXMSR TVSKWEWNMKR +1 TVSZMHIH HMKMXEP EGGIPIVEXS)

=-, YWIW 2MGVSWSJX )IREQMGW ERH g/zli(_\ §?A MGL %lH]YMWQ'T'(\?IVIijIPHMIE]I )ffl XEI\:@IT
:MWMXSYV EW.E VSFYWX HIREQMG WGL| M IﬁﬂG@ﬂE(#?%jF ﬂW GSRWYPXERXW 1
solution that could also integrate with its MRI AccuServ
VITEMVW QEREKIQIRX W]WXIQ

8LI OVWX TVMSVMX] [EW XS HIPMZIV XLI
=-, 1w WXVSRK VITEMVW XIEQ JSPPS]
and then other business functions such as surveyors and
LSYWMRK SyGIVW MR XSXEP EVSYRH

%+tssa9 B+x,, pa,,?d F
¥ESs BESx 9 :sEs~

JEVVIR -EPPM[IPP (.4 =SYV -SYWMRK ,VSh
LIEVX SJ SYV VIUYMVIQIRXW [IVI HIREQMG WGLIHYPMRK ERH

EGGYVEXI VSYXMRK ERH [I| GSRWMHIVIHMIANVS TEWESZNVIVSQ WEEMV GEXIKSVMIW ERH
ZIRHSVW MRGPYHMRK 2MGVSWSJIXTW SGRWXSYIS/HMYWKRER BRHUYEPMUGOIH F] XLI GEPP (
XLSWI [IPP ORS[R MR XLI LSYWMRK WIGMKW WIPJ WIVZMGI TSVXEP =SYV -SQI -YF

LEX WXSSH SYX JSV YW [EW LS[ +1 G% XLI STXMQEP ETTSMRXQIRX GLSMG

JYRGXMSREP VIUYMVIQIRXW GSWX PIH MPEEIP\(AIPVCA)I;]W[\DAIELMELH“\(/BVE
HE] VIWTSRWIW MR VIEP XMQI GSQFMR? I-'\H%gsx NYWX GRHMRK p[L
HITXL XS QIIX 1ZIV] WGIREVMS +1 FVS H EGGYVEG] SJ EGXYEUP .
JVSQ XLI LSYWMRK WIGXSV ERH FI]SR \ﬁ % Wé'YVRI] YEGL ETTSMRXQIRXI
2ZMGVSWSIXTW WXEQT SJ ETTVSZEP JS I-)|(I i G;g\w W TYRGXYEP YWMRK STIVE:

VMKLX WOMPPW IREFPMRK XLI FIWX TSWWMFN
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XLl TVSTIVX] ERH GETXYVIW XLI [SVO ERH W
: XVEHIW RIIHIH MR XLl +1 2SFMPI ETT 8LMYV
eUs +9 aEx«%90 Baxz 2MGVSWSJX )JREQMGW [LMGL pS[RWY XLI S
c47"+ SX Y at 9<A9+9] +1 :MWMXSYV EYXSQEXMGEPP] WGLIHYPIW
¥YESs BESx 9 :SE3A IlyGMIRX [E]

(SRER 2GOMRPI] HMVIGXSV SJ EWWIX QERE
-SYWMRK ,VSYT WEMH ,4YV MRZIWXQIRX M

8LI +1 WSPYXMSR EPWS MRGPYHIH +1 $< @g\)x X %%ﬁﬁx\gp] SR EGVSWW XLI FY
. | H"QEMRXIRERGI| [LMGL M
ax =-, W RITHW ;LIR GSQTPIXMRK VITEMY TX#' I YYER XLI EPXIVREXMZIW ERH MV
TVIZMSYWP] QER] TEKIW SJ JSVQW XS ] %1 X1 =R

TEVXRIVWLMT [MXL +1 E VITEMVW ETT PR 11 MR

GSPPEFSVEXMSR [MXL =-,fW STIVEXMZI¥WWB:[MXL XLIAJBV@AWAE 498 «x <« =x =+ 94U
QSHMQOIH ERH VIHYGIH LIPTMRK XLIQ X8SHIPMXLY E

QSVI IlyGMIRX WIVZMGI ERH JEWXIV GSQTP M§ J NS

MRGPYHMRK XLI GETXYVI SJ 47 ERH QE FV II:Q § EPF\égllHMi ggg(gTFIQQ?VI\IIESX'I:V\\//V
ETTSMRXQIRX MW RIIHIH MX GER FI FS | @%Ily R ]I

SR XLI STIVEXMZIWY QSFMPI ETT YWMR I )I(I X/I lxl/llm(x] SJ NSEFW ERH E VIHY

EPKSVMXLQ IQTPS]IH F] XLI GEPP GIRXY&YXSQEXIH QIWWEKMRK SJ EVVMZEP XMQI

&HVMER 2SWX]R LIEH SJ VITEMVW ERH QGEMRKSIRIERG IVHSWYFMRK XLI VMWO SJ uRS E
-SYWMRK ,VSYT WEMH ,4YV RI[ [E] SJ {SNWPOMRIK 2@/ EITRSMRXQIRX FSSOMRK LEW
XVERWJSVQEXMSREP JSV Q] XIEQ [IfVI @SIEVM M XGVERKRESSMRH TSV XIH MR NYWX I
TIV GIRX QSVI NSFW TIV STIVEXMZI SR EORXMRKSEVBVMRPH VEWMMWIRXWY PMJIIWX]PIW

1
[LMGL MW XVIQIRHSYW -EPPM[IPP WEMH _;MXL +1 [l FVSYKLX I\TI

J)YYMRK XLI TERHIQMG XLI +1 WSPYXMSRXMEHPIXLEWIGXSY ERH ETTPMIH MX XS W
XS EWWMKR WGLIQI ETTVSZIH STIVEXMPIMO|LE KE®I GLERKIV ERH EGLMIZIH SYXWX
XLI RIGIWWEV] WOMPPW JSV WGLIQI WT\;8 MCQ: VSIJSMVV%_'EI

H
QEMRXIRERGI 5SWX TERHIQMG RI[ TVI %IRXEXMSR S+l - SYV W

f Y ,
XS MRGPYHI XLI VMWMRK GSWXW ERH V;Z/I \I/ %gx I)‘%Kl Pl}@wwki-MlXV,://l\/\T/sgﬁYV\g
TVMGIW [EKI TVIWWYVIW LMVMRK ERH | %I \} é I SWW X EPWS LEW E
WYWXEMREFMPMX] ERH VIHYGIH GEVFSXL #\/h( IEW] XS MRXIKVEXI WIEQP WV

iMXL XLI WYGGIWW SJ +1 :MWMXSYV JSe¢hrologyXLI RIVX EVIE
SJJSGYW [EW XLI ZSMHW XIEQ 8LI MRWTIGXSYV 0VWX ZMWMXW
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Welcoming

Al Into our

e, d» k,U5+9@ |, 89« «&,+< E9x 4s UEs BESx 9 @
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internet of things is already making
a big difference in social housing, but —
<A A. Uee o6iA13 o ook
=D

&VXMIGMEP MRXIPPMKIRGI &. MW TVSZIR .
ERH TVSXIGX VIWMHIRXW JVSQ LEVQ YWM K
ERH EYKQIRXIH VIEPMX] ;LMPI XLI 9
ERRSYRGIW TPERW XS MRXVSHYGI| p&[EEFTW PE[T MRXS XLI

JSVXLGSQMRK 7IKYPEXMSR SJ SGMEP FSYWRVRIVMVEPP XRIELRBESKH ]I TPYW E HVSR
EPVIEH] INMWXW XS TVSXIGX ZYPRIVEFRIYRSIWWHMWS BB WSMMEIQV TIV HE] JVSQ XLI EMV W
LEAEVHW WYGL EW HEQT ERH QSYPH 'YXGIM]REMIRM X XLMW

XIGLRSPSK] FIIR [MHIP] HITPSJIHS 2IER[LMPI XI\X FEWIH &. IRVMGLIW GYWXSQIV
8LIVI EVI NEQTPIW SJ IEVP] EHSTXIVW I+PIERAMVR @MW- &Y & RIRK MK WIEVGLIW FEWIH SR
X[S JIEVW MRXS MXW TVSKVEQQI XS HITEFREPIWMW MERGLREXYVEP PERKYEKI TVSGIWW |
HIZMGIW XS LSQIW EGVSWW XLI IEWX SMQRKSERMRNIVEGXMSR [MXL WIEVGLIW ERH G

BLIWI HIZMGIW QSRMXSV LSQI IRZMVSRQIREW\ ERYHIWXMBK 1% 16X E TVSFPIQ F] GSQ
HEXE ERH PSSOMRK JSV TEXXIVRW 8LIWSPHEYEELMREANEYXATVR [MXL E WXERHEVH -
XLILIEXMRK WIWXIQ WEZMRK XLI LSYW|LSRE &SR GRAvw TPERX VSSQ QSRMXSVMR
TVSXIGXMRK XLI FYMPHMRK ERH VIWMHIREWZEQFMBWK ¥ NS 1SMw avwX PIEVRIH ERF
HEQT ERH QSYPH S5VI IQTXMZI FSMPIV EVIEQRSIR BPLVEMEBI v ow xs aRH JEYPXW MF
EPWS MQTVSZIW +PEKWLMTIW V'TEMVV‘SW&Y&ME)&I\E%”Q%W%%@@@&G| GER XLIR FI WGLI

WEXMWJEGXMSR &. PIEVRMRK GER FI YI'W"Z'II%% ﬁéﬁh&%’\ek/?|36glg YRTPERRIH FVIEOHS]IF
HITPS]QIRX TVMSVMXMIW FEWIH SR SGGYTERX RII FYMPX JSVQ

ERH SXLIV LYQER HIXIVQMRIH JEGXSVWX MW MQTSVXERX XLEX SVKERMWEXMSRW QY

OMRKHS SYWMRK LEW MOTPIOIRXIH ZXLVIVM\Ié TSPMGRMIWI FIJSVI HITPSIMRK ER] X]TI S
Q - Q Q évIIV\){ fVEXMLI%)&' SRGI WEMH | 7IEP WXYTMHM X

JSVQ SJ EYKQIRXIH VIEPMX] &7 [LMGLMSF%)I( SIEJAVKIR%FMET,XMQI 1
MRJSVQEXMSR SRXS XLI VIEP [SVPH 8LI SVKERMWEXMSR

HITPS]IH ER &7 WSPYXMSR HYVMRK XLI-TERHKEXNMEGGET XYGIZMRIH HEXE TVSGIWWMRK E(
VIQSXlI KYMHERGI JSV VIWTSRWMZI VITEMZ®P BR G WSMXMISRXE TVMZEG] +SV INEQTPI
EPPS[W VITEMV STIVEXMZIW XS TVSZMHIIEMWRNISWR QREMRKPRYWX FI E[EVI SJ ER] LMH
[MXLMR ER ETT XS WLS[ LS[ XS VIWSPZIYR[MKXSFWRGE FMEW XLEX QMKLX RSX GSRWMHI\

MXL EPP XLIWI GSRWMHIVEXMSRW XEOIR

'YX
"MWYEP &. KMZIW WSJX[EVI XLI WOMPPM(;113 GCFFRIEM%(IIBE)W&}]LEBRI MW GSQMRK ERH [l
GPEWWMJ] SENIGXW JVSQ ZMHIS SV eré\é(ljj MQEKI WSYVGIW 8LMW

allows solutions that can recognise and understand yforit
ER MQEKI XLI] EVI FIMRK TVIWIRXIH [MXL .+SV I\EQTPI . o
YWMRK ZMWYEP &. XS MRWTIGX TLSXSWEASZMATRF]) ViwmuirRXw Ae U0l xU 11
JSV IZMHIRGI! SJ HEQT GER TVSZMHI TVISX1@IXIMSH GVICAVSRI

WYVZI]W GER MHIRXMJ] TVSFPIQW [MXL VSSGRK XLEX QMKLX

CIVICA



Hear the residents voice
Easy to ask, listen and take
the right action, however
residents get in touch

oy Jin

necsws.com
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Share openly Respond immediately Let people manage their homes
Communication is Give every resident access It puts housing management
constant and updates to personalised information into residents’ hands.
happen as they progress and deliver instant customer It offers smart tools for
service without the admin managing properties

\Orchestrating a brighter world N E‘
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Sentiment analysis, also known as opinion mining, has a history dating back to the

PXUO 1xAi 3,x6e60U u W e i i ®%A xA > Ai 0
on sentiment using a simple counting method.

.R XLI W ERH W WIRXMQIRX EREPJWMWAKEMRIHAD| ARXMQIRX ERE
TSTYPEVMX] MR QEVOIX VIWIEVGL XLIR BMPRKEVUMMLMPAY GEW UYMGOP] ERH
QEGLMRI PIEVRMRK EPKSVMXLQW [IVI MRXVSHK&MQIRRPSIMRKEVK| ZSPY
JSV QSVI EGGYVEXI EREP]WMW SJ PEVKIXHEXNEMRIXWISWXIGEQTEVIH [MXL
IQIVKIRGI SJ WSGMEP QIHME MR XLI QMbhsight®W— WRRXMMOQRRXEREP]WMW GER T
EREPJ]WMW FIGEQI ER MQTSVXERX XSSP IJSNYESERMKMRWMRKL EWHMRXS GYWXS

YRHIVWXERHMRK TYFPMG STMRMSR SR TREXMVMERWWSY GIHIBAW 8QME K IWVE XE
ERH +EGIFSSO

Disadvantages
R VIGIRX J[IEVW WIRXMQIRX EREP]WMW LE.WVFLils%(@SYI W P ks
[MHIP] YWIH EGVSWW E ZEVMIX] SJ WIGB(STD\)[V\?S /&E‘ W FRER Y S Q

M Y
LIEPXLGEVI ERH TSPMXMGW &HZERGIW lI:V/IR EFJI‘:”X?@ IX\f-’FE)HKFY%%IQE] QMWGPEWWMJ] Wi

|
TVSGIWWMRK 315 ERH QEGLMRI PIEVRI\I/I\HEIE PFPI]H%%ESWIIIW SJ WEVGEWQ SV MVSFH
B IQIRX EREPIWMW

EGGYVEXI WIRXMQIRX EREP]JWMW ERH XL EERPYT'YS Ere

QSVI GSQTPI\ X]TIW SJ X\X WYGL Ew wE&BMEPMS, SR W XV YKKPT XS EGGSYRX

ERH TVSHYGX VIZMI[W 8SHE] WIRXMQIRXEEREFW AW W ! EXSY WTIGMOG GSRXINX Pl
R

VETMHP] KVS[MRK 0IPH ERH GSRXMRYIW ;WI ﬂﬁﬁ%lg@QE

X
XSSP JSV YRHIVWXERHMRK ERH EREP]V\)MR%XTW:)&N/I% %)ﬁ.,&&ﬁngMW EPKSVMXLQW QE]
XS[EVHW GIVXEMR WIRXMQIRXW SV KVSYTW ¢

Uncovering satisfaction HITIRHMRK SR XLI XVEMRMRK HEXE YWIH
;MXL XLI XIRERX WEXMWJEGXMSR QIEWY VI W|)8E2W sGSQMRKMQOIRX EREP]WMW GER SR
MRXS 1G4IGX MR &TVMP YRHIVWXERHMREZMH IVEIRXMQIRM IPIEREP]WMW SJ WIRXMQ

XIRERXW [MPP FI QSVI MQTSVXERX XLERGIEZTXYMM®U ¥Y¥EREYRISI WIRXMQIRX [MXLMR
UYIWXMSRW XLIQWIPZIW LEZI G\IH VIWTSRWIW_ XLI ZIVFEXMOQ

GSQQIRXW GSYPH FI E ZEPYEFPI stvél?'éﬁ Emm“ﬁﬁaﬁéif{ N BV VIPEXIH NG 1T
HEXE JSV LSYWMRK TVSZMHIVW SR XLI VR RUIRIQ SXMS GSRG

XLIMV JIIHFEGO IREFPMRK HEXE PIH W§V|E§ >I(\}V| E IE&"MRK IRHIVWXERHMRK FS

MQTVSZIQIRXW ERH GLERKIW RIIH XS FF IRXMQIRXW MR REXYVEP PERKYEKI TVS‘
M MQTSVXERX FIGEYWI XLI] TVSZMHI HMUIVI

eU +9¢+ &x GSQTPIQIRXEV] MRIJSVQEXMSR

 Scalability— IRXMQIRX EREP]JWMW GER FI ERIXMOIRIXXSI PIFWKXS XLI TSPEVMX] SJ E XI\X
ZSPYQIW SJ XI\X HEXE QEOMRK MX YWIIWRIX#V IT\RI & EM W KMIRKVRSIX XVEP |IRXMQIRX
SRP] ZIVFEXMQ JIIHFEGO FYX EPWS W3SW BN QGHOWE KEMWMERRKHE KIRIVEP YRHIVWXER
SXLIV JSVQW SJ YWIV KIRIVEXIH GSRXIRWEXWNISEMAR E TMIGI SJ XI\X
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L

*QSXMSR SR XLI SXLIV LERH VIJIVW X8EXbiiodldRMRKW SMRXMQIRX EREPJWMW LEW ¢
WXEXIW SJ QMRH IZSOIH F] E XI\X WYGLFEWRERWINQ NB] MHIRXMJIMRK TSWMXMZI S\
JIEV SV WEHRIWW *QSXMSR EREP]JWMW NMWHQSM XAWFREKR GO XMSRW WYGL EW ERKIV
XLER WIRXMQIRX EREP]WMW FIGEYWI MXMPHXIREXW| XY BHRXWWIW XS TVSZMHI QSV
XLl GSQTPI\ ERH QYPXM HMQIRWMSREP BEXWHXAEQIY LWYTQERIRGIW ERH QEOI QSVI MR
IQSXMSRW business decisions.

9RHIVWXERHMRK IQSXMSRW MR EHHMXMSR XS XLI WIRXMQIRX . _
GER TVSZMHI HIITIV YRHIVWXERHM R KWCERIGRWNAR IxansanrxSX\egivice designer
MQTEGX ER INTIVMIRGI LEH SV MW LEZMRKSSR B /GWWXSQIV

% a US8<8sda EU x49« 549« +9+ ¥ux x 9 ES38x 9

| ag,« , 9 8§+, x49« 539« Withsuchha x 0

KVS[MRK HMZIVWI GYPXYVEP GSQTSWMXMSR EGVSWW 90 LSYWMRK
TVSZMHIVW QYPXM PMRKYEP WIRXMQIRX ER
QSVI MQTSVXERX &HZERGIH QEGLMRI PIEVR
XLEX GER EGGYVEXIP] EREP]WI WIRXMQIRX M
PERKYEKIW [MPP FI MR LMKL HIQERH

I <4+, <« 58 x49¢ 549« +Theability tocanalyse
WIRXMQIRX MR VIEP XMQI MRXIKVEXIH [MXL GLEXFSXW ZSMGI
EWWMWXERXW ERH VIGSQQIRHEXMSR IRKMRIW TVSZMHMRK
WYTTSVX XS FSXL EKIRXW ERH GYWXSQIVW

| ———

P
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Four ways Bl
can improve
tenant services

%sd& Es Bx5"«<E9Q@ % sdi<Es EU BES§x 9 ,E,$< E9x@
c) ,El«pxsd ,E,8< E9x
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providers have been collecting data. Data on the structure of properties, the

nature and frequency of repairs and data on rental payments, and although

this data has been very useful, until now it has done little more than tell a

x0 UTO O60U%A 1x U x AjfUTO 617 % 3{ 6{»% 3 - Uk

;LMPI XLMW EPPS[W LSYWMRK TVSZMHIVW] K8 WREKGR KSXESKIXTLRE MEEXW EFSYX LMWXSVM
ERH HIEP IyGMIRXP] [MXL TVSFPIQW EW NLQISKWMWILNERW ERMILIVI TISTPI PMZI =SY GE
TVSGIWWIW MX LEWRTX IREFPIH XLIQ XELKIW IEMIEEW MK LXIW XBVEZYSZMHI XEVKIXIH WYTT
ERH TVIHMGX [LEX QMKLX LETTIR XSQSVWSI[ESQIRXRXTPER MR TPEGI JSV XLSWI TISTPI M

'YX XLMW MW WIX XS GLERKI 8LI PEXIV\PXSWI&IFP)%%/gIWQWX%I}%lI?{( XLIQ FEGO SR XVEGO

HEXE GER FI GVSWW VIJIVIRGIH ERH ERRPXWIWEQIWEEXDEXRHEWE GER FI YWIH XS MC
ERH TEXXIVRW XS MQTVSZI WIVZMGI| XSQERERNQWRERH TVIHMGXMRK XLSWI QSVI EX VI
issues before they arise. GER RS[ FI LEVRIWWIH XS LIPT LSYWMRK TVSZ

8LI TSXIRXMEP MW QSQIRXSYW IREFPMEIi'\QAFi{' %R li\\//lb g li\{/QFSl |1|El\<l-/|2§'r>§( C;Eg\SN\;IWWS;VEiIQKTME
XS QEOI IEVPMIV MRXIVZIRXMSRW [LMG%\*;\% \? ])§/| WYl

XVERWJSVQ XLI WSGMEP ZEPYI XLI] HIP -1 W%WL [

LSYWMRK TVSZMHIVW GER IRWYVI XLI] QEOAMARMRKWX RBRRIXSHRH TVSTIVX] HEXE MRXS
these tools. [MPP LIPT LSYWMRK TVSZMHIVW XS VERO LSY!
Nc k’&s.E+U E9 9UEsS5+< EQ VMWO SJ HEQT ERH QSYPH +SV IN\EQTPI MW N

8LIVI MW RS WYGL XLMRK EW XSS QYGL!@&W%%@%E&J \;(IIEI—I\(IF\)NMYRESIVR)I\?I\DA? XLETVSTI
MX GSQIW XS FYWMRIWW MRXIPPMKIRGI y

MRJIJSVQEXMSR ]SY LEZI XLI FIXXIV ]SY TaE3R0-t&gréeMi&wvill bizexboth tenants and housing
GSYPH LETTIR MR XLI JYXYVI EPPS[MREVSZMHS N DEXI MRWMKLX ERH YRHIVWXERHMF
WXVEXIKMIW XS EHHVIWW ER] TSXIRXMEB MBGOHWXLI MWWYI| XSKIXLIV WS TVI IQTXM

SYWMRK TYSZMHIV [I [SVO [MXL
D EAR e e o

LEX MJ ]SY GSYPH TviHMex xLEX MR JEY SR VT\?'
VMWOW JEPPMRK MRXS EVVIEVW JSV E g/? -
&VQIH [MXL XLEX MRJSVQEXMSR ][SY G é %ﬁ%’éé
8% A TsXIBRFehr * EPQSWX
LSQIPIWWRIWW —Cc ZXx& <89+9¢ ~ X <x <E a»7+9U Y%ES&s )9Ep,4&

MRXIVZIRXMSR XS EZSMH GSYVX EGXM
'YWMRIWW MRXIPPMKIRGI XSSPW GER ){W}VF%EIJ"M%%R\(/MS;&[MPVTI LEIZV:/XSI\)/I(gIEVXISI(-II—_i
GIRX EGGYVEG] E TIVWSRIW PMOIPMLS l:l I:Z] KE Ii)bg Wb)ﬁ '
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JSV E GIVXEMR X]TI SJ TVSTIVX] 8LMW MRJ.
XLI ORS[PIHKI ]SY EPVIEH] LEZI EFSYX E TV
XLIWI PIZIPW EVI ETTVSTVMEXI SV MJ XLI] C
ERH E TSXIRXMEP QSYPH VMWO

&REP]XMGW GER IZIR XEOl MRXS EGGSYRX ¢
MR XLI WIEWSRW SV MJ LYQMHMX] MRGVIEW
XLEX XLSWI TIEOW GER FI HMWGSYRXIH 71T
TVSHYGIH SR XLI WI]WXIQ EPIVXMRK [LMGL L
YVKIRX VIZMI[MRK JSV HEQT GSRGIVRW

8LI GYVVIRX XLMROMRK MW XLEX SRI MR 0Z
E HEQT ERH QSYPH TVSFPIQ ;LIR JSY GSRW
LSYWMRK TVSZMHIVW LEZI SZIV YRMXW
PSX SJ TVSTIVXMIW XS ORS[ [LEX XS QEMRX
HEXE JVSQ .S8 WIRWSVW GSYPH QEOI XLEX

c ,44 U+<+ TE,,8l< E9 +x 9 E9 E 9 A~sEIé&
YEXE P1JX MR E W]WXIQ GER FIGSQI VIHYRH
,MZIR XLI REXYVI SJ WSGMEP LSYWMRK Ol]
ZIV] JEWX WYGL EW [LIXLIV E PIEOMRK VSS
SV MJ XLI XIRERG] LEW GLERKIH JVSQ E WM
]JSYRK JEQMP] 2EMRXEMRMRK ]SYV HEXEWI;

solving the current crisis regarding housing standards.
TVSZMHIVW ZMWM X TIV GIRX SJ XLIMV WXSGO IEGL JIEV JSV SRI

VIEWSR SV ERSXLIV 2 JSV E KEW WEJIXPBXWMAFMEBEK I OJEMRKE SR XST SJ ]JSYV HEXE
VITEMV SV E XIRERG] ZMWMX MRXIPPMKIRGI ERH EREP]XMGW EVI TIVJISVC

PIZIP [MPP MQTVSZI XLI WIVZMGIW ]SY GER
.JISY LEZI 1ZIV] TIVWSR XLEX IRXIVW S&bngd ISYV TVSTIVXMIW

HS ER plI]IW SRY WYVZI] ]SY GSYPH VETMHP] MQTVSZI XLI

MRJSVQEXMSR |SY LEZI EZEMPEFPI SR RBRHVEPEM§ WMk ENX @F1¥IIQ E PEVKI XEWO X
LSQI SV MHIRXMJ] XLI TSXIRXMEPP] QS VIEX¥EPRPVEFMWX YRERXME] XS VIXVSEX TVSTIV
[LS QMKLX RIIH QSVI WYTTSVX PEXIV &RUX NS EVEFOP WMWK S VSZMHIW ER STTSV)
VYR XLVSYKL IEGL XMQI XS ERW[IV UY IWW&R¥MES AMAXWYGILCESRWMKIVMRK [LIXLIV XS 0X
XLIVI HEQT ERH QSYPH MR XLI TVSTIVXVERHXHR WSV |2<§[§§BHYGX ER uIlJIW SRYT WY
LEW MX WTVIEH ERH HSIW XLI IPHIVP] RNRESRULBSPMZI EPSRI$! GER

VETMHP] NTERH LSYWMRK TVSZMHIVW QRS WHMNW XM EPMWEIFY] MR HEXE JVSQ S
XLIMV WYTTSVX XS XIRERXW ERH QEREK{yX\kMY RY WY¥RKEWMPR O*RIVK] GSRWYQTX
QSVI IyGMIRXP] SZIVPEMH [MXL MRXIVREP HEXE GER QEOI J
And because business intelligence tools can now ERH VIZIEP E TEXXIVR SJ SZIV SV YRHIVGS|

EREP]JWI YRWXVYGXYVIH HEXE MR RSXIYEHWR ERBMRK SV kX IRKMEP GPEHHMRK SV F
WIWXIQ GER FI TVI TVSKVEQQIH XS HIXPRA R \khH SU E TVSFPIQ FIJSVI MX HIZI
WYGL EW HERRS]IHT pJIH YTYT SV pLIEPXLP & SRIMIAMSIRE RKEN XKVYWX ERH VIPEXMS
LSYWMRK SYGIV LEW IRXIVIH 8LMW GERVKVRRKROHIRIR M3 LIl GER WII XLI ZEPYI SJ

EPIVXMRK [LMGL TVSTIVXMIW QE] RIIH X&IMVOSSMWNRKRXPPZMHIV XS LIPT MQTVSZI
investigated. JEXLIVMRK UYEPMX] HEXE ERH YWMRK FYWN

I SRP] MQTVSZI XLMW JYVXLIV
ec ax)a Sxa EU FE%o

I EVI QSZMRK JVSQ E [SVPH [LMGL VIPMIW

QSYXL SV HSGYQIRXW XS KEXLIV HEXEbfl)g% Ojﬁ?@ Y&%%% edirggior of housing
MRJSVQEXMSR HMVIGX 8LI EFMPMX] X SOHENSAWNGESo@REe Saletians.
JVSQ MRWMHI |SYV TVSTIVXMIW WYGL EW XIQTIVEXYVI LYQMHMX]

ERH GEVFSR QSRS\MHI PIZIPW LEW FII WMFEPI
[MXL .S8 WIRWSVW 8LIWI WQEPP TMIGNE H[EVI 0XXIH
MRWMHI LSQIW XS HIXIGX GLERKIW MR XLI IRZMVSRQIRX
TVSZMHI E KSPH QMRI SJ MRJSVQEXMSR

&PKSVMXLQW GER FI 0RIP] XYRIH XS MRXIVTVIX XLI HEXE
GSVVIGXP] WYGL EW [LEX MW ER EGGITXEFPI PIZIP SJ LYQMHMX]
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has partnered with housing providers of all sizes across the
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portals, tenancy applications and repairs reporting.

-S[1zlv EQMH XLIWI NGMXMRK TVSNIGXWMKNLWV/ISOLILWEYMRK TVSZMHIVW YWMRK TSVXE

QMWXEOIW LMRHIVMRK XLI WYGGIWW SIMIRGEWNQE KRX FEIE G SWREMRKWXIQ TVSZMHIVW .J

through tight budgets. MWR{X XLI WYTTPMIVIW WTIGMEPMWX EVIE XL

1 [IVI NGMXIH XS TVIWIRX E WIWWMSR ﬂ@gﬁi@%@%@%X]TS[Q”V“ESGTCC%TAXF'JPTA'

WIPJ WIVZMGI QMWXEOIWYT EX XLI -SYW S

GSRJIVIRGI KMZMRK VIEP PMJI I\EQTPI\N] \ (5 SY%/ II\ Iﬂ\ﬁ\ﬁﬁlé/\{

WLS[MRK LS[ XLIWI QMWXEOIW GER FI TWZWRXIMERH XLI FMKKIWX VMWO MJ |]SY [ERX )

SZIVGSQIl -I1VI EVI E JI[ XLMRKW [I GSZIVMHIR I RQFYRXXBEWROPMIVIW FEGO SyGl WIWXIQ M\
XMIH XS E WMRKPI WYTTPMIV FIGEYWI ]SY QMK

Procurement

I WXEVXIH [MXL XLI TVSGYVIQIRX TVSGIW&}VI M&%lYLSIY'F(I'%/IKAIERPGPI SzIV EKEMR

[11Z1 JISYRH XLEX RSX EPP LSYWMRK TVSzZNegiatiah TVSGYVMRK E

WSPYXMSR [MPP WLEVI HIXEMPW SJ XLIMVMAVBNVEZK G NESP W WIL XY PMIVFI MRXIKVEXIH MR
TSXIRXMEP WYTTPMIVW VIWYPXMRK MR WYWKPQW W S MHEMMRKE[R\WE XXMSRW EVI WIEQPIV
GLIETIWX FYX RSX RIGIWWEVMP] XLI FIWPIQBWXZBEWX Il TISVOMEH XLI WEQI EW ZME XLI XIF
WSPYXMSR [LMGL GER FI QEXGLIH XS FYBKMXSQIVW [MPP GSRXMRYI XS TLSRI ]JSYV GSR’

2SWX TVSGYVIQIRX TVSNIGXW PMWX EPRBR]XLS YWWRMVTY BRZMM ISW LEZI HIZIPSTIH XLIM
RS[ ERH XLI JYXYVI XS OIIT E PMH SR GSMWMXWMGEGY X IEMXWMBIRVMRXMEYWI XLMW GER VIW)
MR TVSNIGXW FIMRK MRuUIl\MFPI [MXL RSPEGBRXWRKIRGIVHEYHKOXWGEPIW PIWW JYRGXMS!
JSV ZEVMEXMSRW FEWIH SR GYWXSQIV ERIR WIS X BMVHEGEBRNWWSY MJ WXEU PIEZI XLI SVK

8LI UMT WMHI SJ XLMW MW FVSEH VIUYM \I; | VK/I R X E“QI [I (ijMW GSQQMXXIH XS |
XIRERX ETTPMGEXMSRW JSV NEQTPI G \}V 2 | &Ilr\yv\é‘r }ZE'] ISV VIWMHIRXW M
I[_I]Mrlr\;_;(u;gwlzw QMRSV JYRGXMSREPMXM XI}X T ]QIR%( M[MXL XLl TVMSVMX] SJ (
MRXYMXMZI SZIV FIMRK TIVJIGX JSV XLI FEGO ¢

I VIGSQQIRH GVSWW HITEVXQIRX [SVOM§$<JVE%%H%] S?iﬂ . 'I')é<q <A5x

SJ XLI TVSNIGX EPSRKWMHI GYVVIRX FE4 9 %I Mé '(/E \ﬁg%fll\él\vaSGYWIH SR UFMK XMC
Delivering and dropping MXIQW XLIWI GSRXMRYI XS FI E GSQQSR QMW >
4RGI PMZI XLIVI GER FI E PEGO SJ TVSNQGXXEIRPWEYVIEIMRK WMXXSVY MW XS HIPMZIV E JIE
PMXXPI SV RS QEVOIXMRK SV SYXVIEGL SRERBEXL IVYXWEFRQMNVSZMRK ERH VIODRMRK XLI

ERH QMRMQEP VIWSYVGMRK JSV SRKSMKRRVIRLERKE MQJIIRMNAWXERHVIVZMGIW FIGEYWI GYW X
STXMQMWEXMSRW VIUYMVIQIRXW GLERKI ERH XIGLRSPSK] MQTVS.

I WIHE WIPJ WIVZMGIT TVSNIGXW XVIEXIH B PYKPAJER MR CERBXINX XLIVI EVI WXMPP Z1V]
SyGl WSIJIX[EVI MQTPIQIRXEXMSRW MRWZXYVYEHMESRW MHSI\GER LSRIWXP] WE] XLEX XLI] LE
QMRMQYQ ZMEFPI TVSHYGX 2:5 ETTVSBGRXI[IMNEXGEREMRREW ERH WIPJ ETTSMRXMRK
MQTVSZIQIRXW XS HIPMZIV QSVI PSRK X[VRGAL]JWXIXLI X[S QSWX GSQQSRP] VIUYIWXIH \
WYWXEMREFMPMX] [MXL JIEXYVIW EHHIBYWRXSIQNVBRWI XS VIWMHIRXW |

JIITHFEGO

Portals as a tick-box exercise u A xAT 5 ee U %»U A, 6 60 , UOA ;0
IPJ WIVZMGI TSVXEPW [IVI XLI pLSX XM(H@"DG[.E JI[ ]JIEVW EKS
FYX XLI] RS[ WIIQ XS FI KSMRK FEGO XS E XMGO FS\ INIVGMWI
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MRI Software
launches
Safer

Communities

MRI Software has launched MRI Safer
0ii TU UA f ,ed0 »%{- Awn , A
management solution to report, manage and
i6fuU 6 ., A 60 T U{B6,U¢& -Ax 0UDd 1%
domestic abuse in social housing.

EJIV (SQQYRMXMIW TVSZMHIW ER IyGM3RX&E]TEWXLSY VEMRK(SQQYRMXMIW EPPS[W

TVSZMHIVWYT &' ERH )& JSGYWIH XIEQVB Y WWGESYHKHEREKI GSQTPEMRXW VIUYIWXW

MRGMHIRXW EW [IPP EW EGXMSRW ERHVRRMNYXMMRENNRRWXERIBVEI QIRXW TVSWIG)

WYTTSVX ZMGXMQW ERH HIEP [MXL TIVTLXWPEXIVW& TEVX TVSZMHIW XLI XSSPW XLI]
IZIVIXLMRK JVSQ GVMWMW GEPPW ERH LSXF

2SFMPI IREFPIH ERH FVS[WIV RIYXVEP ERHENWOQIMMRFRMMW WEJIX] TPERRMRK 2&7

WYTTSVXW WIPJ WIVZMGI XS LIPT LSYWMRKOT ZE3AWMIMIWEYIBRHGBBRGIEVFPRGI QIIXMRKW

EYXLSVMXMIW QEOI XLIMV WIVZMGIW EZPEB EFIRIXBARERHQISPIAVBRIYT WYTTSVX

IREFPMRK VIWMHIRXW XS VITSVX MRGMHIRXW TVSZMHI IZMHIRGI

ERH XVEGO XLI TVSKVIWW SJ GEWIW X [Sapewdedmunitieg ihicludes:

(SQQYRMXMIW GSZIVW GSQTPEMRXW LERHPMRK MRZIWXMKEXMSRW

IRJSVGIQIRXW TVSWIGYXMSRW ERH VIT&8WKEWRIKFSEVH JSV LSYWMRK SyGIVW [MXL V
YTHEXIW EPIVXW ERH EGXMSRW

JIFSVEL 2EXXLI[W ZMGI TVIWMHIRX SJ T& S HPGXWNIVZMGI GYWXSQIV TSVXEP

QEREKIQIRX 27. SJX[EVI WEMH  *REPRMERKXVBEWMWIRMWXERWEXMSR

LSYWMRK SyGIVW XS VITSVX ERH QSRMX&W REFPRHQEMPEBRRW PIXXIV XIQTPEXIW

EX ER] XMQI ERH JVSQ ER][LIVI MW LYKIR]JEFMRMISE MEPRMEVMTXMSR XSSP

everyone. *& GSQTVILIRWMZI WYMXI SJ QEREKIQIRX VI
*'YMPX MR [SVOUS[ EYXSQEXMSR JSV VIHYG|

, EJIV (SQQYRMXMIW QEOIW XLI [LSPI GEWW REREMWIEHRXEVSYRH PSGEP VIUYMVIQIR

TVSGIWW QYGL QSVI WXVEMKLXJSV[EVHBRWNIWWNERWXEVIREXMSR TPERW & ' )& TEX

EX E XMQI [LIR QER] LSYWMRK TVSZMHIVIWEGEGWI| JSYRH

XLIQWIPZIW HIEPMRK [MXL E WLEVT MRGVIEWI MR VITSVXW SJ

& ' ERH )& MRGMHIRXW 8LMW GSQFMR)N PDMXR] XLRHIVWSR QEREKMRK HMVIGXSV E

MRXVSHYGXMSR SJ XLI )SQIWXMG &FYWIHHMWWMRKE) ERMWXMG &FYWI WEMH 4RI

MRGVIEWIH VIKYPEXSV] WGVYXMR] LEWEMCAHMONPEERYPHPMIBVMW XLI XVERWGVMTXM

LSYWMRK TVSZMHIVW XS VIWTSRH XS ERHMQVERBKPII S RERH QSZI MW VIEPP] MQTSVX|

DA incidents.” QEREKIQIRX ?

www.housing-technology.com
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Digital-first,
self-service and
360° views
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The challenges housing providers are dealing with today provide a real impetus
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key focus), yet a report from the regulator last autumn highlighted a number of risks
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their living expenses.

% & U+Vux EU "+78s Y4 "sE/E,45x JSVQW ERH ER SZIV VIPMERG!I SR TLSRI GEPP
'"EGO MR [LIR . FIKER Q] NSYVRI] MREPIPMIE QMEBMEW GSRXVMFYXSVW XS TSSV I\TIV
EW E GYWXSQIV WIVZMGI EKIRX [MXL E WY NMPMPRXIGEPNMOYWMRK

TVSZMHIV [I HIEPX [MXL VITEMV GEPPW, %sngYOGx\ngll(J+EG|l:.§<)§( SES <Al 9E.E %

JEGI XIRERX MRXIVZMI[W ERH XSSO VIR)I( EIEILQ\}B&\MN SQ/ PIEWX INTIGX XS VIGIMZ
4YV SyGI [EW PSGEXIH MR XLI LIEVX SJ&)&I'R%(KA\%MEQHW%(\F\%EREPMWIH GYWXSQIV I\T
[ WIVZIH ERH [I XSSO MX MR XYVRW XS VEY IW SRPMRI 8LMW MW

[LIVI SYV MRXIVREP GSRXVEGXSYW P AL IS TerWint R A ey (s 1o o

ERH UYIVMIW JVSQ VIWMHIRXW IEW] XS YWI GSQQYRMGEXMSRW [MXL XLIMV L
2IVKIVW FVSYKLX GLERKI NTERWMSR ERBLEIQMBXEXMSR®YIMRGPYHI TVSQTX WIVZMG
RI] WIWXIQW 8LIWI MRGPYHIH ER &GGIWIWMWWEFWWORSPIHKI SJ TEWX MRXIVEGXMS
VIRXW E WGLIHYPMRK W]WXIQ JSV VITENMWOWQ YRING EIXWXMPPYKEHLMGLIZIV GLERRIP W

XS XIPITLSRI XS FSSO ER ETTSMRXQIRXTERHVERRR [WIRVXMDQ WYMXW XLIQ XSS &W VIW
XLEX [EW IWWIRXMEPP] E ;SVH HSGYQIRERXKSIPGMIBXWERSQXWERWTEVIRX LSYWMRK WI
MRXIVEGXMSRW 8LMW WMPSIH [E] SJ [SERVMRKCSRURIRKHXNX$SMV TVSTIVXMIW ERH XIRE

HMWWEXMWUOIH GYWXSQIVW ERH EKIRX\QIGJL I\Q,I%MEX)QENF\A/

I'I{I\MI\)(HIRX GIRXVMG ETTVSE
MREFMPMX] XS LIPT

XIGLRSPSKMIW MR TPEGI XLEX TYX 1ZIV] TIVW
+EWX JSV[EVH JIEVW ERH [ITVI W XM P Pentresof/aver/ring i isopiat lpusing organisation does.

WXSVMIW 2ERYEP TVSGIWWIW HMGIVIRY XIEQW Y WMRK Wy KSSH ISV VIWMHIRXW F
HMWGSRRIGXIH WIWXIQW HEXE HYTPMGEXMSR cTETUW FEMHS v osyw FIRIax XS EPP




MRGPYHMRK WXEU QIQFIVW TEVXRIVW @RERMNWWYITW ERH WVERMWTEKVYIRX VITSVXMRK E\
VMKLX XIGLRSPSK] SVKERMWEXMSRW KWLEXE®WRK IG\EIRXWSIR SW XLIMWEJI WIGYVI
HEXE HIGRMRK ERH YRHIVWXERHMRK XL @WVMGW ERH MRWMKLXW

:('LC;I]M[IIIE?RGXMi(Vi QIEWYVI ERH HIPMZIVMRK IKGVIE§IDSK]VEEWVS TYXW QSVI GSRXVSP MRX
y (YWXSQIV TSVXEPW LIPT XS MRGVIEWI WEXI|

-SYWMRK TVSZMHIVW WYGL EW 7MZIVWNXHIQERH WIBENEIGY I WIEMJDI] EVIEW WYGL EW
EQSRK XLSWI QEOMRK HMKMXEP GLERKW G XS YRERKI XITIRMYSN GLIGOMRK VIRX WXE
HIPMZIV QSVI IGIGXMZI SYXGSQIW JSV G"E\]\Q(IRQXWVEFEI—RN’IWMEZIMRK VIEP XMQI WXEXY

IWMRK E (72 XS QEREKI VIWMHIRXWT | Y T MSR S\jV&?'IYTPTF\I:AETFPFiISVS;
SRPMRI TSVXEP IRUYMVMIW ERH XVER YIW W [LIR MX WYMX)\
VIWYPXW ERH SYXGSQIW 'VSEHEGVIW XLI GYWXSQIV WIVZ)
E HMKMXEP GVWX INTIVMIRGI JSV VIWM [f ETTVSEGL QIERW
WIVZMGI HIPMZIV] ERH VIWYPXMRK MR EPP XLI MRJSVQEXN
MR IyGMIRG] 2IER[LMPI 7MZIVWMHITW %

GYWXSQIV TSVXEP ERH MXW YWI SJ FS MSR

E TIV GIRX VIHYGXMSR MR GEPP LERHIMMIR}K\XIIEQQIWTE\AG-XII\IBQ(MUSV XIRERXWT VN
OVWX XMQI VIWSPYXMSRW EW [IPP EW GWYIWCGOSEX M \RWJISW VE EBSRIGG YWXSQIV INTIVMI
LEW WIIR QSVI XLER VIWMHIRXW W3RKRSWWXIR KLTVSZWKHHEHRW XS VIQEMR GSQTP
[LMGL TVSZMHIW VIEP XMQI WXEXYW Y TEREXDMXLNMWE MWBWMYMWSWERHMWMFPI [MXLSYX XLI VI

[IF GLEX STXMSRW SQI LSYWMRK TVSZMHIVW WYGL EW 7MZIV!
,VELEQ ;IEZIV 7MZIVWMHITW LIEH SJ HMKMBHERG VW8 HEWG XEW VIEEINELIEH SJ XLI KEQI
VCITQTS[IVMRK SYV GYWXSQIVW XLVSYKXI@URSIPSEIKKMMAG RIIHIH XS XVERWJISVQ XLIMYV
GER MRGVIEWI XLI UYEPMX] ERH IyGMIRFGR ISIXWYIMS W IVZYMMWK &§VSZMHIVW ERH XLIN
HMKMXEP ETTVSEGL IREFPIW YW XS GEFXXYXMNVORSEIR/ MRBMXUBWBMRIXIS WIIMRK S’
XLI RITHW SJ SYV GYWXSQIVW ERH XLI REMRXIRERGI SJ SYV

TVSTIVXMIW ?

{§<< 9 sAx UA9«x sx« Judith Comber is an account executive at

-EZMRK E HIKVII ZMI[ SJ VIWMHIRXW S@lasRovweEerAHnis .M R K
WXEU EVI IQTS[IVIH [MXL E WMRKPI WSYVGI SJ MRJSVQEXMSR
XLEX MW EGGYVEXI ERH GYVVIRX 7IWMHIRXW GER FI GSROHIRX
that their issues are not only being recorded but will also

FI VIWSPZIH MR E WEXMWJEGXSV] QERRIV [MXL XLI EFMPMX] XS
LEZI XLIMV ZSMGI LIEVH [LIR RIIHIH YVZI]W WEXMWJEGXMSR

www.housing-technology.com
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wanting to take customer service to the next level.

iMXL WS QER] GLERRIPW EZEMPEFPI JSVQEREWY OBPWRKXKS[WXLEGYWXSQMWIH ZMI[W WLS
XS FVERHW XLI [SVPH SJ GYWXSQIV GSGEREZWGERXNNER/ [MXL E WMRKPI GYWXSQIV LE\
FIGSQMRK QSVI GSQTPI\ ;I ORS[ XLEX 'LcEaXIWI&TT ERH

+EGIFSSO 2IWWIRKIV EVI XLI X[S QSWX T Q

GLERRIPW MR XLI 90 YWIH F] TIV GIR W g PHEXE TPE)E(‘\Jlf(\K/I%Y(F)’EI;V ]GSYY\
XLI TSTYPEXMSR VIWTIGXMZIP] FYX MX €8@/§FSR EX XLIMV GRKIV
EGVSWW NYWX X[S GLERRIPW (SRWYQI lP]] \{(LI MRXIVEGXMSRW E GY
GSQQYRMGEXMSR TVIJIVIRGIW F] HIZMG EXMSR ERH XLI] HSR{X R

SV FEWIH SR [LS XLIJTVI GSQQYRMGEXM ZIW E TEVXMGYPEV FYKFIEV SJ QSWX

;s MXL FVERHW EGXMZI EGVSWW E TPIXL E SJgGI:[_ RRLPW XLI

GLEPPIRKIW SJ TVSZMHMRK FIWX MR G %Ivﬁg_‘g %M&&W SJ PMKLXRMREK UY

EVI WEHP] WSQIXMQIW FI]SRH XLI WO
(VIEXMRK ER 1Z1V KVS[MRK XIEQ SJ GYV\‘_ MR MKK'\\/N?(L;EEPPPPlVSKZII\\;IVEJSS)\(/L
EKIRXW QMKLX WIIQ PMOI E WSPYXMSR )—ﬁ[&j&@@é UPMZI GLEXY STX)
)F(IEIWFI)I;RRKIXX[ISVVQO SJ EKIRXW [MPP KMZI ]S]EQ ] QSVI MRXIVEGXMSRW

TSWWMFPI YWMRK PMRIEV SRI XS SRI GLERRI
8LI TVSFPIQ MW XLEX GSRWYQIVW NTIGREEYWHEKMRKZIFYSIGYWXSQIVW XS INTPSVI SX
GYWXSQIV WIVZMGI JVSQ 1ZIV] FYWMRIWWOMRKMRXIEBRG X FMXILIQ XS HS WS [MXL E ZI
X HSIWRTX QEXXIV MJ MXTW &QEASR SV SMRWW LS WOWR/KSRWPHIRMMHTIFEXJSVQW GER IR
8LI] [ERX XLIMV TVSFPIQW VIWSPZIH UYWIPOPYIFRH SYIGXMAIPPIEWX YWI PIWW PEFSY)

MHIEPP] [MXL NYWX SRl MRXIVEGXMSR XLER GEPPMRK ]JSYV GYWXSQIV WIVZMGI XIEQ

IYWXMR (VMXXEPP LIEH SJ MRRSZEXMSR (BX fMZMHE-S¥WMRK WEMH

LAYV GYWXSQIVW HSRTIX GSQTEVI YW XS FXVIGIREYSUIMRKRWY QIVW TVIJIV XS YWI XLI T
TVSZMHIVW FIGEYWI XLI] HSRTX KIX WIWAXYMGBN XY VEQYXXNYQVX FIGEYWI XLI]TVI GEPPMR
-S[IzIv XLI] [MPP GSQTEVI YW XS IZIV] SERIMKTWENMMRHAIEYXSQEXI E TIVGIRXEKI SJ XLS
XLI] YWI WS XLI FEV MW EPVIEH] ZIV] L(ME[(FR XVMEKI GYWXSQIV GSRXEGXW ERH VSYXI

(VIEXMRK E RIX[SVO SJ GSRXEGX STXM XS ]SRY\E/ ?\I/IIE\/IQIRIE-;III;I]Engll\/IEGF
GYWXSQIVW NYWX XLEX 3 STXMSRW 3 M %q, \ﬁl IJVI
WYTIVF GYWXSQIV INTIVMIRGI XMPP [ERX XS LIEV W

IRH SJ XLI PMRI 9PXMQEXIP] XLl VIWYPX MW

ax9+ 9 53,« & 71 £994&,x GYWXSQIV WIVZMGI ERH IyGMIRX IWGEPEXMSF
1SKKMRK MR ERH SYX SJ QYPXMTPI QIWEWCEiKMRK HEWLFSEVHW
NYWX XS GLIGO [LSTW QIWWEKIH ]JSY E SYR

PMOI XLI WXYU0 SJ GYWXSQIV WIVZMGI
]SY HSRTX RIIH E WXVMRK SJ TEWW[SV
QIWWEKMRK TPEXJSVQW ;MXL ER SQR
you have a single login and access to every channel you

L%E IWWIRXMEP JSV ]S
’\}g/lg aé\\& VW 8LI JEGX VIQEMRW
I% 5 HI SYyGl LSYVW XS VITSV X
EYXSQEXMSR GER SUIV ER IUIGXMZI GYWXS
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CUSTOMER MANAGEMENT |

WSPYXMSR +SV INEQTPI ER I\NXIVREP ORS[EVHRABRVEWMBREXFYSXSQEXMSR HIPMZIVW I
EPPS[W GYWXSQIVW XS WIPJ WIVZI SYXCSREKEGKWSKXMISEW EHWW MKRIH XS HIPMZIV N
database of FAQs. NTIVMIRGI ERH VIHYGI WXVIWW ERH TVIWW1
eS<E5+< EQ 2+ UTES 9« LYQER GYWXSQIV WIVZMGI EKIRXW

;LIVIE RIGIWWEV] XLI WIWXIQ GER IWGERBRKFYWINRIWMWXBSESFOMRK XS WGEPI
SR GEPP XIEQ QIQFIV MJ VIUYMVIH WS i®¥dedasided tedviriddy SbRitidhk before even

TIVWSREP XSYGL JSV QSVI GSQTPI\ UY kundidving a0xXitiehkl ReRdcxsunt.

SZIVPSEH ]SYV WOIPIXEP SYX SJ LSYVW WXEUG *UYEPP] YVKIRX

IRUYMVMIW GER FI GEKKIH JSV EXXIRXMEREWWES R EWsES¥Vbusiness ]
LYQER XIEQ KIXW FEGO XS XLIMV HIWO IPTMRK _XLI

TVMSVMXMWI XEWOW QSVI IGIGXMZIP] déverdfihehitiafiadet & Tu.com. ‘

;MXL XLI YPXMQEXI KSEP FIMRK XS KIX ]SYV GYWXSQIV XS E ‘ -*
WEXMWJEGXSV] WSPYXMSR EW UYMGOP] ERH MR EW JVMGXMSRPIWW E
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Platform Housing is installing Switchee
BAOU. A UT U A U%AT .. xdiA k {xA x5 U0
60U%A 11 6 A ulu xAA... =o0{{- Awn
i xA i6 0 60U%A A e{ UiA
data and analytics about the performance
of its housing stock.
The use of Switchee data and its use in the housing /ISREXLER (SGOIV GLMIJ MRIJSVQEXMSR SyG

TVSZMHIVIW GSVI FYWMRIWW ETTPMGESOMWMBSRRK ZWMEMS . IMPP HIPPMKLXIH XS FI [SV
XS MRIJSVQ HIGMWMSRW ERH VIWSYVGIMXCAS|XKRMEVEISRIHXLI [E] [| LIPT GYWXSQ
QEMRXIRERGI ERH VEMWI EPIVXW JSV LTS/GIMP I QMWW YHEIZ M@&/IW EVI NYWX SRI SJ XLI
HEQT ERH QSYPH 8LI HEXE [MPP EPWMRHAIWXMBRK[MRIXIGLRSPSK] XS EGLMIZI IRI\
VIWMHIRXW QE] RIIH WYTTSVX XLEX [I HS ERH FIRIOX XLI [MHIV 90 LSYWMR

8LI TVSNIGX JSVQW TEVX SJ 5PEXJSV@BSQYVBMRRYW [™VSKMWBEQ@LIlI WEMH ,9WMRK »

XS EGLMIZI E QMRMQYQ *5( ( VEXMRK RROXXNEYMKXGAHII MW KEQlI GLERKMRK JSV LSYV

TVSTIVXMIW F] 8LI MRWXEPPEXMSRWREFIPMRKRKIGRBVYMMRHIVWXERH [LEXTW E

SYX XLVSYKL [MXGLIITW XVYWXIH MRSRENWRIXLRMXY[FVSTIVXMIW XLI] GER GLERKI
. . . . JSSXMRK JVSQ VIEGXMZI XS TVSEGXMZI 8LI

The Switchee devices will be installed across

HMUIVIRX X]TIW SJ TVSTIVXMIW MRGP@EWQ/K@Q?&&S HYSFPIQW EVI ERH GER HIT

EGGSQQSHEXMSR TVSTIVXMIW EX VM éJIyGS IHI E%H\FSHVIXL SRR R > M R K

HEQT ERH QSYPH ERH MRXS TVSTIVXMIW EW TEVX SJ XLI

Social Housing Decarbonisation Fund. All of the

[MXGLII HIZMGIW [MPP FI GXXIH F] XLI IRH SJ 2EVGL

www.housing-technology.com
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Spotting the
signals of an
Impending
cyber-breach

=

IE9+< £9 XAA4Q % sai<Es EuU {$&, | ,4i<Es «&,z< E —

Sophos \w

- x Y% 8 161 1x {HEXE GER FI YWIH XS PSSO JSV MRXVY -
o _ _ RIX[SVO XIPIQIXV] GER WTSX VSKYI YW

challenging for housing providers HIZMGIW (PSYH EPIVXW GER UEK YT YH =
‘A A A A . EGGI WEIAHI'SVXW XS WXIEP GSROHI

1 .

XA A %2 3 z ,0UIO 1U x % m RTSMRX MRMXMEP IRXV] TSMR

in the scale and Complexity of Cyber +MREPP] MHIRXMX] HEXE PSKW GER VIZIEP QI
IRXV] EXXIQTXW ERH EHZIVWEVMIW EMQMRK X

threats or managing the security tools  TvmzmMPIKIW

to contain them and the noise they *EGL SJ XLIWI XIPIQIXV] WMKREPW MW YWIJYF
]SY GSQFMRI XLIQ ]SY GER EGGIPIVEXI ]SYV
create. VIWTSRWI

+VSQ XEPOMRK XS STLSWIW RYlesv\/\?(l:é)Y\'va AR
MXIW GPIEV XLEX XLIMV .8 IRZMVSRQIRXW-EW R

|
BT WAV IRE Eﬁﬁ'ﬁ
HMWTIVWIH EW QER] SXLIV WIGXSVW 9 | §M£F?$< [T

ERH 1ZIVI[LIVI 5LIWMGEP EwwIxw wycPEWNWrRH WI HSMRK WS MW I\XVIQIP
WIVZIVW [MVIPIWW EGGIWW TSMRXW \J[VI\F)E;GXLI\S\;/ EREM d\’é\’%lTEVXP] FIGEYWI XLIVITW
HIZMGIW EPP RIIH TVSXIGXMSR +Y VXL SAgagisatignagoss fty gector concerning the

TVSZMHIVW LEZI VIWSYVGIW MR XL| TYIJI§M8E(3(P§JY Lévyfl[ )'(_,IPI\;@IXV] HEXE 1GYVMX] 2

EE FYWMRIWW ETTPMGEXMSRW wyGL EWUAYRX EPIVX VITSVXMRK JSVQEXW ERH Wiz
WEQI’XLVIEXW ]SYYPP FI E[EVI SJ XLMW GLEP

Cyber telemetry GYVVIRXP] YWMRK E .*2 XSSP 8LI MREFMPM:
=SYTZI TVSFEFP] MRZIWXIH MR QYPXMTRL MWWCGNE¥X] NEXRVIP] QIERW LSYWMRK TVSZ]
XS HIJIRH ]SYV IRZMVSRQIRX MRGPYHMRKIRBERMRMEBERHXMI] MWWYIW UYMGOP] ;LE
[SVOPSEH TVSXIGXMSR QOVI[EPPW IQEMEIW[GN\MNX]FIGPBIXFKW ERH YREFPI XS HIXIVQ
WIGYVMX] RIX[SVO HIXIGXMSR ERH VI\/\/STF8|WNFt|EBHNvai$IRXM>ﬂ/ ERH [LIVI XS TVMSVMX]|
WSPYXMSRW 8LIWI TVSHYGXW EW [IPP EW FPSGOMRK EP Mé

lEIBI-FFPI XS HS XLMW EX W
\;(ILSYKL GSQFMRMRK EPP

ORS[R XLVIEXW EPWS TVSZMHI ZEPYEFﬂl]ﬁlwlgFﬁé/ﬁﬁ/H (3<]|5 YW EVXMGPIW MR -SY

s XS LIPT HIXIGX MRZIWXMKEXI| ERH V|\1\F‘r B PRILK [MRK RYQFIV SJ LSYW
XYVRMRK x svv QEREKIH HIXIGXMSR ERF

2)7 WIVZMGI XS WYTTSVX XLIMV .8 XIEQW ER
,LEX GER EREPJWXW YWI XLMW XIPIQIXGBBN W FEHVTIGMRRVERIGXW SR 4YV 2)7 WIVZMG
GER LMKLPMKLX WYWTMGMSYW EGXMZNWXI]IERMWIERPTEVVIOEXI[EPSYT SJ G]FIV WIGYVN

EHZERGIH LYQER PIH EXXEGOW
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XS LIPT ]SY WIEVGL JSV EREP]WI QSRMXSVAERH RIFEXERMWI

XLVIEXW XLEX XIGLRSPSK] EPSRI GERTE2WWEIRX RROMWAVEH HIQSRWXVEXI XV]MRK X
SJ VIEGXMRK XS E FVIEGL XLIWI XIEQWZERK TMIESXMHEIFI SZIV[LIPQMRK JSV EPQSYV
MR HIXIGXMRK QEPMGMSYW FILEZMSY VLSLYEXMRKY PHSY MHEIMRSLMW WSPYXMSR MW S
YRHIXIGXIH ERH GEYWI E HMWVYTXMZI [IGE VX BEIGERHKZY IER EEXWESKR 2)7 XLVIEX VIWT.
HEQEKMRK G]FIV EXXEGO SJ QMRYXIW MRGPYHMRK HIXIGXMSR MR
&i%s <Y A 89¢ Epx VIQIHMEXMSR 8LEX{W EVSYRH XMQIW JE\

4RI OI1] IPIQIRX SJ XLI WivzMal Mw 2)7 W W& Pd VMR X2YREP 4( XTEQ

US[T ;1 GSPPIGX EPP XLI XIPIQIXV] JVSQ]JEZIRMEGWYT MBISEBWEPPIRKIW [MPP SRP] FIGS
TYX MX MRXS SYV HEXE PEOI WS [I GERG[SYOP[IMXW MEHESRIEKMRKRWQEVXIV [E]W SJ [S
TYX MX XLVSYKL [LEX [I GEPP SYV pHIX)IGXYMBRT MRKI PIMMISVMERMWEXMSR WIGY VI
XLI GPIER GSVVIPEXIH ERH GPYWXIVIHVSEWSR®I [I[] O8SMEX{LER GYWXSQIVW M
E GEWI XLEX XLI NTIVXW MR SYV 2)7 STUSEWMEKRWI WSERMHIVW XVYWX STLSW JSV Q
GER MRZIWXMKEXI| 8LMW TVSGIWW QEEWH[VEW USRWIXLIVW MW

E HMYyGYPX XEWO WIIQ IEW] 8EOMRK EPP XLSWI EPIVXW ERH

GSRZIVXMRK XLIQ MRXS YWEFPI TVMSg%éM%IE—éé\/‘@N{ME&Wd%ﬁﬁ:lé%ctor

YW XS WIGYVI SYV GYWXSQIVW{ IRZMVSRQIRXW
relations at Sophos.

‘1 X]TMGEPP] TVSGIWW SZIV FMPPMSR IZIRXW HEMP] VIWYPXMRK
MR SZIV  QMPPMSR HIXIGXMSRW 4R XLI HE] SYV XIEQ TYPPIH
XLI HEXE JSV XLMW EVXMGPI XLI 2)7 VWH@S 0S|

GVIEXIH GEWIW SJ[LMGL [IVI INGEPEXIH ERH SRI

active threat was detected and neutralised.

www.housing-technology.com
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=17 0¥ 3 .. x 3 A { "’|"|‘A Al/2 1Y6?I—él!//él\le_§LFU-l XLIMV WIGYVMX] ZEPYIlI ERH GSW
SV WIGYVMXJ QIEWYVIW ERH TVMSVMXMWI ]S

i e U{o0O A A% é6 % A 0U AEG)(I\AZMXMJW\D -S[1ZIV XLIWI KSZIVRERGI EVVE
EVIRTX [MXLSYX XLIMV GLEPPIRKIW FIGEYWI X

in a private, public or hybrid ecosystem, PEGO SJ YRHIVWXERHMRK EVSYRH [LEX QEOIV

TA 16 = el 1 A % > A KSEWRERGI QSHIP XLI FSEVH HSIWRYTX EP[E]\
_ ’ o XLIMV VIWTSRWMFMPMXMIW GJ]FIV WIGYVMX]
routers, switches and other similar XLl FSEVH EKIRHE ERH KSZIVRERGI JVEQI[SVC

RIGIWWEVMP] [LSPP] EPMKRIH XS G]JFIV VMWO
SFENIGXMZIW

of our IT environment. They help us 8LMW EVXMGPI NTPSVIW XLI QEKRMXYHI SJ HE

A A R i A A A A X%QI LEPPIRKIW MR QEREKMRK ERH EREP]JWMF
1 1 1
3 >OIIA> AYef O A’ A2 12 MKLX%‘V MRXS XLI WIGYVMX] TSWXYVI SJ E

devices have become an essential part

but at the same time, they generate an EPWS PSSO EX TSWWMFPI WSPYXMSRW ERH W
LIPTIH 3SXXMRK -MPP ,IRIWMW 1GIGXMZIP] PIZ
enormous amount of data that can be XS MQTVSZI SYV S[R WIGYVMX] TSWXYVI ERH ¢

overwhelming to manage and analyse. threats.

;I GSPPIGXIH PEVKI EQSYRXW SJ HEXE JVSQ W
&W SVKERMWEXMSRW FIGSQI I1ZIV QSVI WIWMERW SR XISLREFFRMERGIW WIGYVMX] E\
XS GSRHYGX FYWMRIWW STIVEXMSRW BEREVKXISEXEZWEPYWEFPBXKIEXEXVYGXYVIH ERH YRW
IRWYVMRK XLI WIGYVMX] SJ XLIMV MRISQ¥QERMSWIRWWSXIWILEMW [EW I\XVIQIP] HMYGYF
FIGSQl E WMKRMUOGERX GLEPPIRKI [ GSYPHRTX QEOI MRJSVQIH HIGMWMSRW EFS
BESX 9 xM&l 1 (v%/AEAs +ccti)x TSWXYVI ERH LS[ XS WIGYVI SYV QSWX GVMXNM

;1921 WIIR E QEWWMZI MRGVIEWI MR W SSecuity XS &X IddsiG ] F | V

EXXEGOW EGVSWW XLI LSYWMRK WIGXSNRI|ERHSX VI (PMWMNOX{ POLIEPSH RXKIIW [EW XS YRHIVW)
ER EHZERGIH ERH TIVWMWXIRX 7YWWMERPHIHEERIK SWXIB REXMMRISVQEXMSR EWWI)
WXEXIW EXXEGO MW E VIEP GSRGIVR G6SWQXVILIRWX ZIMRHLSWWBRRKMRK SJ XLI EWWI
TVSZMHIVW EVI FIMRK EGXMZIP] XEVKI)GIVIKERMWEXMSR XLI TSXIRXMEP MQTEGX SJ E

XIW XLIVIISVIE ZMXEP XS YRHIVWXERH W @I—P K IUIISXY?];XVFLGHYJ;A
XLI WIGYVMX] TSWXYVI SJ ]JSYV QSWX G é FSY[X LS[ XS EP
MQTSVXERXP] XLIMV pFVIEGL ZEPYIY

MW HIGMHMRK [LMGL HEXE MW MQTSVX YRV MF%EJI?I}{QEXMSR EW R
XLIR LS[ XLMW XVMEKMRK GER FI YWIHJX\/SOMIEDIEHQ(]NS]\]’PQ(E_R/MEAXE[\XMSRW FYHKIX GSRWME
YRHIVWXERH XLIMV MQTEGXW ERH TVMWIWWMKOMW IVISWSY WEEGW V[MWA]ERSXLIV GLEPPIRKI
VIQIHMEXMSR EGXMZMXMIW QEHI E HIPMFIVEXI HIGMWMSR XS QSZI E[E] JV

WIGYVMX] WSPYXMSRW XLEX [IVI NTIRWMZI| V
"E"84s9+918 +ss+9 4589«x G ] S S [ \

8S TVSXIGX XLIWI EWWIXW MXTW MQTS%E@2 F %E'? IEI\I((%(%\/M%JHHT)EAIéf(PIlE:HEPVYIi/VI\'?SRXV\‘
KSZIVRERGI EVVERKIQIRXW MR TPEGI >§/\|T |croso estlngblIIlonsofdoIIarsmsecurltyand
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PIEHMRK QER] SJ ,EVXRIVIW H2EKMG 6 YEENERXWW KX YWRHQVAVXERH [LMGL WIGYVM
sensible to invest in leading technology solutions that ZEPYEFPI ERH VIPIZERX [LMGL [I GER XLIR
[SYPH TVSZMHI XLl FIWX ERH QSWX ET TIWSSTHAME XY MIWWGYW BEYIW EGVSWW SYV pHIJIF
ZEPYI JSV XLl FYWMRIWW [MXL E WM R KPIMKTEIRI [SIXK PEW\§$ WXVTYBQMRIRX EXXEG
WIGYVMX] XIPIQIXV] XLIR IUYEXIW XS VIGSQQIRHEXMSRW SR LS|
YV [l ETTP] E.VMWO FEWIH ETT
i\l’VR'\fORXKWXLMW ETTVSEGL FVSYKLX EFSY%WW/? BG%X\}XA%JW%%]AMRXMJ] TVMSVM X
HIJIRGI MR HITXL QIEWYVIW
NWwe consolidated and centralised our security N v H IZIVEP 2MGVSWSJIX 5S[IV'. H
QEREKIQIRX 8LMW IREFPIW SYV WIGY}/@J Tgl S OEOI MX MRXIPP A
QEREKI ERH QSRMXSV WIGYVMX] TSP Ml\ﬁ Tk Y VERFSRWS O
ERH MRGMHIRXW JVSQ E GIRXVEP ps@%em$9§”. agolﬂ“’?(%uré%wydec's'ons0”a
IJGMIRX ERH 1G1GXMZI WIGYVMX] sTIVERRERWE] viHyeMRK
GSQTPI\MX] ERH MQTVSZMRK ZMW M F M®IM X BWRDES 5YN VW MRGAHI EPP SJ XLI O1] W
events across the organisation. XLEX GSQTVMWI SYV WIGYVMX] PEJIVW [LMC
— ¢l GSRAKYVIH SYV WIGYVMX] TPEXJSVIQSZIXRERGD PIZIP SYV WIGYVMX] HIJIRGI M
WIEQPIWWP] [MXL SXLIV 2MGVSWSJIX XEVKWXBREVXIGERSPBENIM F] ORS[MRK XERK
MRGPYHMRK :MRHS[W 4yGlI &MYV BREYSHLXY W GBIHMMVEXMSR EGXMSRW FEWIH S
MRXIKVEXMSR LIPTIH YW XS GVIEX| E EXSH I[ LLIVP NIWKXEFG Q/SIRMMRAXP] FEPERGI WIGY
IRZMVSRQIRX [LIVI SYV WIGYVMX] X1BQVE\GE RVXWS LM ELIGXMRK GVMXMGEP FYW N
UYEPMX] MRJSVQEXMSR ERH HEXE Jv%%\?/l?g ngsvvledwz\?ﬁvm Ex ER IVGY X1
HIXIGX TVIZIRX ERH VIWTSRH XS WIGYVM ’K‘/I
-c'] GSRWSPMHEXMRK WIGYVMX] MRXIPP lK']'I% | %VEW W XLIWTE QIXVMGW
QSVI EGGYVEX|I ERH VIPMEFPI WIGYVIAUEQ GaReRFomes ¢ the agreed target level.
EREP]XMGW 8LMW ETTVSEGL LIPTW YWidaStaQdiEqMYNSEEIRHDXSWESG O
XLI TGIGXMZIRIWW SJ SYV WIGYVMX] GBRXW &PV \ERLE KHIRKIMB]EFP| XS YRHIVWXEF
EVIEW JSV MQTVSZIQIRX .X [EW EPW P TAME S KEPX MR K IW |G Y NN SRS WX Y VI PSSOW
SJ SYV YRMGIH WIGYVMX] HEWLFSEVHE R MSZYFVERH E KWHERKEP DVSQ WIGYVMX] TPE>
ZMI[ SJ SYV WIGYVMX] TSWXY VI NEQTPI ERH TVIWIRXMRK XLI HEXE MR XLM
C4YV GIRXVEPMWIH ETTVSEGL SGIVW EFZHRIMIHHXYIMAERK WIGYVMX] NGIPPIRGI XL\
TVSXIGXMSR GETEFMPMXMIW MRGPYHWMBK QEGLMRI PIEVRMRK

behavioural analytics and threat intelligence. These ,
XIGLRSPSKMIW LIPT YW XS MHIRXMJ] EY )?\ﬁv IggTsxvg(ERXP] [l GSRXMRYEPP] WG

. T
GSQTPI\ ERH EHZERGIH XLVIEXW MR V Ht% r(%?ex ?Wgﬁ?ndonzw:{/OMRK Syy wie
XLl VMWO SJ HEXE FVIEGLIW ERH SXL X\L/Ul'k/G V% 3 ngg&\kl;l o LMW EKEMER
Creating comprehensible data LSYWMRK TVSZMHIVW ERH [I EPWS HS XLMW
4R1 SJ SYV FMKKIWX GLEPPIRKIW [EWR{X GSPFERMRKXMEX I WREKIROLI WEQI WIGXS
HEXE FYX XYVRMRK MX MRXS E WIGYVMXGI®KREGE ISNE X W REORMS PHEMW RK MR SXLI
WIRMSV PIEHIVWLMT XIEQW ERH SYV EY, RH YMWYO ﬁﬁ% MARERG1 EVVERKIOIR.
YRHIVWXSSH &JXIV EPP LS[ HS |SY FI vRH] v
EVXMGYPEXI [LEX ]SYV WIGYVMX] Tswxﬁg 'ﬂ %EW (WWIXW VIUYMVI GEVIJYP TF
M'S B GPIEV GSQQYRMGEXMSR
7ITSVXMRK WIGYVMX] QIXVMGW XS XLI 6EEFAIBERVFLIEH SR SVKERMWEXMSRW GE|
GLEPPIRKI 8Ll FSEVH MW X]TMGEPP] VAEPYREWMFMRISVQEXMSR EWWIXW ERH QEM?F
SZIVWIIMRK XLI SVKERMWEXMSRIW SZ|GERMPX®/QMWEX KR HWRGEPYHIER KV W
VMWO QEREKIQIRX ERH VIUYMVIW GPIEV ERH GSRGMW|

MRISVQEXMSR EFSYX XLl SVKERMW EXMSRIRWW ISKY MBS %¥Ydger at
-S[1ZIV VITSVXMRK WIGYVMX] QIXVMGW GER F PI\ ERH

ER F SQT

I ngﬁ n% I
VIUYMVIW E HIIT YRHIVWXERHMRK SJ XL&E{‘%L % E HIXEMPW SJ
WIGYVMX] QIEWYVIW EW [IPP EW ER EFMPMX] XS GSQQYRMGEXI
XLMW MRJSVQEXMSR IUIGXMZIP]

Defence in-depth security
-EZMRK WSTLMWXMGEXIH 2MGVSWSJX WIGYVMX] XIGLRSPSK] XLEX
GSRXMRYEPP] WGERW JSV ZYPRIVEFMPMXMIW ERH KETW MR WIGYVMX]

www.housing-technology.com
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QEVXPMRI
(SVRIEPPIW KM X
test-bed

{sEilc )55+ ,+9U@ )SSsE~&+9 &9¢s& UEs )9  SE9589« % BS:
Z9 "8sx <Y EU )»8<8s Y% azs) )9 ,+9U@ Ba+zU EU F99E +< E¢
Y, :SE8N {sEi§s&589«@% E+x<, 98 BE&x 9

66 U2 3A f xA ui eUTA 06aA, x -AAT A A xUTO x61 »UOU
xAé Ad eéA éUOA xA ¢ xUA f x UA eUOA k uAi 6 UT ROO 6,U e
Cornwall have been monitoring environmental conditions inside homes, while surveys and
guestionnaires with customers have been building a richer picture of their lives.

)55+ ,+9&W E YRMZIVWMX] SYV EMQ [EW XS
VSPI SJ IZIV]HE] XIGLRSPSKMIW MR YRHIVWXE
IRZMVSRQIRXW ;I [IVI LSTMRK XS MRJSVQ WIV
TEVXMGYPEVP] JSV TISTPI SR PS[IV MRGSQIW
chronic health conditions.

cdsd I8x«<E58sx pEss auU +£ES«< £4 9
monitored like this?
a)x4RIl SJ XLI FMKKIWX VMWOW [EW XLEX GYW
[ERX YW XS TYX XLI XIGLRSPSK] MR XLIMV LS
HMWGYWWMSRW [MXL SYV GYWXSQIVW EFSYX
IRZMVSRQIRXEP QSRMXSVMRK [EW p'MK 'VSXL
XLEX GSYPH LIPT ERH MQTVSZI LIEPXL ERH [IF
TISTPI [IVI TSWMXMZI EFSYX MX . XYW EPP FII
GYWXSQIVW LEZI WIIQIH XS [IPGSQI KIXXMRK
8LI TVSNIGX MW JYRHIH F] XLI *YVSTIERVIRNVNGREXREX GSYPH MQTVSZI LSYWMRK
JIZIPSTQIRX +YRH ERH VIWIEVGLIVW EVI YWMR,K, X

HEXE? . ° p S8y
INTPSVI LS[ MRHSSV IRZMVSRQIRXW Eulg( _VIWM I{(Lg\i/ﬂ %TES )%U UsES /Aa 9 9B, aU
ERH [IPPFIMRK ERH XLI TSXIRXMEP SJ Fg ﬂ<
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we discussed how housing providers are «4GIV JYXYVI STTSVXYRMXMIW EVSYRH XLI EY

Ai- UTO QU. 6 60 A x16660UAVSGIWWIW ERH FYWMRIWW MRXIPPMKIRGI )

_ - _ HEXEWIX XS MRXIVEGX [MXL ERH VITSVX SR

proof their organisations, using examples -5VSZMHI E WSPMH FYWMRIWW TPEXJSVQ XLE

from our own customers because we knew SR XS SLE -SYWMRK{W HIWMVI XS GSRXMR’
HMKMXEP XVERWJSVQEXMSR NSYVRI]

that the results spoke for themselves. < 9TWOMPP SLE -SYWMRK{W MRXIVREP VIWSY

JEXEZIVWI TPEXJSVQ

LIXLIVASY EVI WXVIEQPMRMRK XL1 TVS GhyyiMe MiRikecohalRkdd P witd Aareon.
GIVXMOGEXIW EYXSQEXMRK ]SYV EYXLSVMWEXMSR XS VIGVYMX

TVSGIWW SV MQTVSZMRK ]SYV QSFMPI [§VOMREZK W BAWPIMGEXMSR GER FI GSQTPIC
2MGVSWSJX TPEXJSVQ XLEX ]SY GER XEW|VEHWERKEKES JSRKRQUEEBXX SJ XLI WEQI TPEX

ISY QE] EPVIEH] FI TEJMRK JSV MX [MXL MRwkeaf ¥r Bldife¥sSi¥ghts*and intelligence;
WYFWGVMTXMSR +5S[IV &YXSQEXI JSV XLI EYXSQEXMSR SJ FYW

R SYV TVIWIRXEXMSR [I HMWGYWWIH W%\ EhQx TV PE\W Y §¥
TEVXRIVIH [MXL LSYWMRK TVSZMHIVW X'SRMBRM2MMEIRMHT WERRY XLI HIWOXST YWIV M
SJ .8 WIVZMGIW &W E 2MGVSWSJIX WSPYXMSRW JEVXR WY 5 hlaL EZI

ETEVXMGYPEV WTIGMEPMWQ MR LIPTMRIK Lg W ¥R cTW R MH MW 1K QIERX XLEX WYV
XLIEQSWX JVSQ XLIMV .8 IWXEXIW JVSQE@RAYVH¥SHM QELEMRKIvMRKIW wYvzZIi]svw
XS QET SYX XLIMV MRIVEWXVYGXYVITW GYY¥KRXTERIK AIWXY YV WREXE® L wyvzi] [MXL
STXMQMWMRK XLIMV PMGIRWMRK ERH WS Kk MWIMRQIRKMR Y X IW XS GSQTPIXI ']
XS PIZIVEKMRK 2MGVSWSJIX ETTPMGEXMSRM E R/ K 3 EBRGETMRW IEWSPYXMSR XLI LSYW!
2MGVSWSIX GVWX WXVEXIK] XLEX EHHW ZRRY & ¥ & PEy MV xSV KERMYWEWMSB 1] WSPYXMS

a ISExEl« {Epds {,+<0Es5 Y% %+t 4sxa  WYVZI]SV QER LSYVW TIV QSRXL

SLE -SYWMRK{W 5S[IV SPEXJISVQ )EXEZYNWL WBERBVXMER JFEPMX] SJ XLI HEXE MW FI
WXSGO GSRHMXMSRW ERH WYVZI] QEREKdQERXyMW R SEQWP ! W GETEFMPMXMIW VI
SJILS[[ITZI WYTTSVXIH LSYWMRK TVSZMbIAMRK JRENVEEEXMSRWLMTW FIX[IIR HMGIVI]
2ZMGVSWSJX XS LIPT GLERKI XLI [E] XLIT[SWY¥WMRK GER EPWS RS[ EYXSQEXI XLI WGLIH

SLE -SYWMRK RIIHIH XS MQTPIQIRX E HXIK@NMYW W& B ¥ xBWIMRNVISIVSQ XLI GSQTPIXIH W?

MXW WXEU XS GEVV] SYX WXSGO GSRHMXMERWYW/XMZIWs B8 EWHVEWVESQTPMIH JYPP]
XLI GLEPPIRKIW ERH XS WYTTSVX SLE -SRWVMRKBYTHE ER XM {V%sS ywi IPIGXVSRMG W
[ TVSTSWIH E 2ZMGVSWSJX JEXEZIVWI GREYKPEKTY AMRR SM¥L\MWXMRK EWWIX HEXE

GERZEW 5S[IVETT JSV GIPH YWI 8LI WSRYZM SR/ FEM [EXMBPEBERVIMRK SYX XLIMV MRWT
SLE -SYWMRKTW 2MGVSWSJIX JEXEZIVWIQHBWERRRIHWWEV] EHNYWXQIRXW




DN -/ <

.8 , TVSZMHIH VIKYPEV TVSKVIWW VITSVXWSHYNEM R K+ X 1l HI YwM & R

ERH MQTPIQIRXEXMSR TLEWIW OITX XS2MR 5 ERERMMEKXKISR LEW TVSGIWWIW XLE>
VIWSPZIH MWWYIW UYMGOP] ERH HIPMZRY K JE[ ISWKIE M WEMKISRW LEZI TVSGIWWIW
TVSHYGX . [SYPH LMKLP] VIGSQQIRH 8 VIXYBEXIN EBYMMRKSGMEP LSYWMRK WIGXS
TVSZMHIVW PSSOMRK JSV E FIWTSOI .8 WWSRMXMER[SEVPHW GSQTPJMRK [MXL WXVM

¥E&s 0 E <Eq a ISEXEli< XE,§< E9x A+sYdUEMVIQIRXW EX XLV'MV:’F'fgl' XMQIEW KMZMF
|

;LIR [I FYMPH TEVXRIVWLMTW [MXL LSY&\III\WF%(KT‘IS\Y\@V%ME?\}\AI\TH
[SVO EW ER NXIRWMSR SJ |JSYV XIEQ S8ISMRXQWERW MXEW XIQTSVXERX XS LEZI ER .8
2MGVSWSJIX )EXEZIVWI ERH 5S[IV 5P E X Jigdér@aidifigof tkeve&cRiMiodiding sector.

TVSTSWI XS ]SY EVI

+SV I\EQTPI [l LIPTIH *RKPMWL 7YVEP -SYW
T F{ Us&é&- XS 2MGVSWSJX &"YVI [MXL E JYPP] QEREKIH
T ¥E&s "sEUS&I<- 8LMW IREFPIH XLI LSYWMRK TVSZMHIV XS G
T ¥E§s sExU5+"e GPSYH WXVEXIK] ERH MQTVSZI WIGYVMX] Q
T ¥E&s Uzcte NTIVMIRGI 4YV TEVXRIVWLMT [MXL *RKPMW
T E57,4<8,% $9U&s WESs IE9<SE,c KEZI XLIQ EGGIWW XS SYV ORS[PIHKI ERH I\

2SVISZIV [I LEZI E [IEPXL SJ INTIVMI RGI[H\é%IIE)II(\fM(\%—KA\JIKﬁLI!;(IﬁF::_'Gm;(VM[IS_Z\?VLJZ\? )z(LYI\Ii/I?/ ITRVEsl
Microsoft solutions across a range of social housing Q

TVSNIGXW _ _ _
Kirsty Marsden is the head of housing at TSG.

Keep the hackers

out of your homes
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Research by Housing Technology shows that across LMW WTMHIVIW [IF SJ] GSRRIGXMZMX] ERH
XLI LSYWMRK WIGXSV SZIV TIV GIRX SNMXVKMERIBEREPY S\RWREMWY [LEX MW ORS[R EW
HITPSIMRK SV TPERRMRK XS HITPS] .S83TNISINEG@ MENVXIMBEXL B R RLEXXEGOIVW GER XEVK
RI\X QSRXLW 8LI QEMR HVMZIVW JSVXSLFWIEGR EVEBIXI[GXW WXIEP MRIJSVQEXMSR
EVI MQTVSZMRK XIRERX ERH FYMPHMR K YWER HX F SKIKDXIW EWRIEXW! VERWSQ[EVI ERH (

QEREKIQIRX ERH QSVI IyGMIRX VlTEMVﬂIEVRNVQEW)gﬁlé\FY%IL ER EXXEGO GER VERY

8LIVI EVI WIZIVEP TEVXW XS ER .S8 WIWVORR HSIRMRYIXEEXH PSWW SJ PEVKI EQSYI
HIZMGIW XLI MRJVEWXVYGXYVI SV GSQHEXEM GEMMSEBSFPHRRYRWKLI SVKERMWEXMSF

that transfer this data; and the data storage and analysis TVSXIGXMSR VIKYPEXMSRW EHHMRK XS XLI
WIWXIQW SJXIR MR XLI GPSYH ZME 2M&S8VER EXXECOVI|.BVWSTH"GRWIW WYGL EW [L
i IF IVZMGIW EVI YWIH JSV LIEPXL SV WEJIX] QSRMXSVMR

GSYPH TSXIRXMEPP] TVSZI JEXEP &R [0IGXI

www.housing-technology.com
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to cybersecurity is therefore critical. Here is our c {sE<&T« Ut<x *< xESsTa®@ U3s 9 «s+=
VIGSQQIRHIH G]FIV WIGYVMX] GLIGOPMMbKagESV . S8 WIWXIQW

Nc USEWN | +< %ES + A0 y Asd « xo LBYXE SRaXLL QSZI MW SIXIR ZYPRIVEFPI
"X K , <% EiU p t<qx E 9 EQ # 8 . é?dRGV]TXIH SV MJ EGGIWW GSRXVSPW

<
XIW MQTSVXERX XS 01IT XVEGO sJ xLIESEPMMN R EIMEIEC! [LIVI HEXE MW W
GSRRIGXIH ERH HMWGSRRIGXIH XS 1SYVIRI%EFOEERY (M@ W [HW XS FI IRGV]TX
1SY LEZI SZIVEPP ZMWMFMPMX] ERH QE‘ifz"ErR?t%/%@rEf%rﬁ’}? yi9rgogpLdata needs to be via
XLEX WYWTMGMSYW EPIVXW ERH XLVIER XAWI] XS RO V3L EW avi
XLEX ]SYV WIGYVMX] XIGLRSPSKMIW GER XEMS’ 'J('?_PPW JSV GPSYH WX
ERH WLEVI HEXE SR RI[ SV TSXIRXMEP %% xw MW EPWS ol] E
HMWGSRRIGXIH TEXGL[SVO SJ TSMRX WIS Y¥MXEWERYXMSRW/ISRIEX E9x
[SVO JSV .S8 2ER] ETTPMGEXMSRW EVI RS[ &5. FEWIH

—Cc %&c<as5 94 < & x A4 Eu %ESs +<<+'|)P>F§V5W+FF§[ EXXEGO WYVJEGI JSV G]FIVG

8S HS XLMW ]SY RIIH XS HIXIVOMRI XxL1BJVBMEEXMSRW SGIV HMVIGX EGGIWW
ZYPRIVEFMPMXMIW SV [IEO TSMRXW GY)\W' QJ MARINR R r FLMRK ETTPMG EX MR
RIX[SVO FSXL TLJWMGEP ERH HMKMXE 2 B MARe WYY M MY RROKYVIH GSVVIGCAFTV

XS PSSO 3IX[SVO ERH [IF ETTPMGEXMSR GVI[EPPW [MPF

* :'YPRIVEFMPMXMIW [MXLMR GSRRIGXIHO”-'Q %(g'\/lE{%(x Ii(l\%VGII:'\% E\IEY] SXRIXW EVITIFW SJ
EW WIRWSVW SV GEQIVEW SV MR XLI Y \I?I!’? g ﬁ\/ﬁl\l/ IWMKRIH XS WXIEP HEXE
ERH LEVH[EVI &XXEGOIVW GER XEVKI)BIE)H gQX"Hé«('I%H TEQ HMWXVMFEYXI QEP[EVI
GSQTSRIRXW YRTEXGLIH WSJX[EVI MIE&/)I( JY Wl-ﬁgé/vﬂ:’)ng[EVI XS EGGIWW ERH MRJI

WIXXMRKW ERH YRHIV TVSXIGXIH GSRFEI%@(I\ﬁgH':Vg;I'Xg(LXI RII\%&{%(\{Q %kl] EVI GSRRIGXIH X
ERH .S8 EQSRK SXLIV XLMRKW ER ETTPMGE XMSRW JSV [IEORIWWIW

* The underlying infrastructure that connects all your 2ER] FSXRIXW EVI EPWS PSSOMRK XS VIGVYM)
.S8 HIZMGIW ERH XVERWJIVW XLI HEXEERWENY VHEER EIGXIRH FE8 HIZMGIW GSYPH FI GS
MRXIVGITXIH SV XLI XVEYyG WIWXIQW SKMWHRMN @BKMKX BERME®RIH F] EXXEGOIVW XS XE
SJ WIVZMGI )S EXXEGOW SIXIR [MXLSYX ]SYV ORS[PIHKI

e &PP XLI ETTPMGEXMSRW ERH WSJX[EVI ]SY VKERMWEXMSR, . R
VIPMIW SR *EGL ETTPMGEXMSR ERH TM'I!ESIO S\éJ£§ BV £/PESC N yix %, (x508s 9
GEVVMIW VMWO ERH QER] [IF ETTPMGE)JY'I\WSXRV\A\/'':\f?hI FHEN G Y WSV XEPPIH MR EGGIW
TVSKVEQQMRK MRXIVJEGIW &5.W LEzL EGTIWW'Yd (N R XYM EPPT ERH XLMW GER
HEXE XLEX XLI] HSRfX EP[E]W EHIUYE)FI ]'ﬂ/vs}(%\’y(o TSV NEQTPI HIZMGIW MRWXEP

FVIEGL GER VIWYPX MR MHIRXMX] XLIJ%( I\WHWI\W)Epl lVFHPE)\["I:E]% %EV ﬁYXWMHI GSYPH EF

NTSWYVI SJ GSRAGHIRXMEP MRJSVQEXMSR WVXIEP E QIQSV) GEVH XS VIEH MXW GSRXIF
) EGGIWWMRK HEXE ERH MRJSVQEXMSR XLEX Q
ec *EAESx< xiidxx IE9<SE,x SXLIV GSRRIGXIH W]WXIQW

4RI WIX SJ WXSPIR EGGSYRX GVIHIRXMEPW GER FI EPP MX

olw
XS EGGIWW ]SYV .S8 RIX[SVO YGL GVII&I\%)&'I\%EWM%%/ITé/?)ZI%HIVW GSRXMRYI XS MRXIK
WGEVMP] IEW] XS GSQI F] &XXEGOIVW éé@ 6](I'\§(RI SI'I%(g HEMP] TVSGIWWIW - X
SV VIWMHIRXW XLVSYKL uTLMWLMRKY Ib'lli%\M3 IWIBF\L I)HS l RIX[SVO KVS[W 8L
XLIQ MRXS WLEVMRK XLIMV PSKMR HIXI%/I\Wlly\{/\PS EI:&\)’)/H'ID\6I?|§E MRK ER IZIR QSVI GL
GSQTVSQMWIH GVIHIRXMEPW SR XLI HE )MZJISQ/H:I GYVMX] HIWMKRIH JS
EGGSYRXW [MXL QER] GSQFMREXMSRWI:EX\/[II-?'_IIE%g '\é\HﬁV%FV\Y\R?tW 8 WIWXIQW EGGSQTE

QE] [IPP WYGGIIH MJ XLI TEWW[SVH MW INEWBNXIQ ERH 1QTPS]I ER
PP ZMXEP MRKVIHMIRXW SJ E VSF

8LI WSPYXMSR MW XS LEZI E VSFYWX IQEMP WIGYVMX] WSPYXMSR

IGIGXMZI TEWW[SVH TSPMGMIW ERH XS o{&MVELHERAGE! Is a senior product manager
awareness about basic cyber hygiene. Ensure that only

TISTPI [LS RIIH EGGIWW XS GIVXEMR wIWR§UWKSErUlly @kRapacuda.
EGGIWW .R EHHMXMSR GSRWMHIV MRXVSHYGMRK QYPXM JEGXSV
EYXLIRXMGEXMSR JSV EGGSYRXW ERH IZIR QSZMRK XS[EVHW

AVS XVYWX EGGIWW TSPMGMIW XS VIEPP] WIGYVI [SYV .S8 W]WXIQ
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Broadacres
Housing boosts
cybersecurity
with Arctic Wolf

X1Zl (SSO MRJIJVEWXVYGXYVI ERH WIAEVEXHWEREKISEHEGVIW -SYWMRKY

'VSEHEGVIW -SYWMRK WEMH &VGXMEBV P OIS RXRGIVMWVWIYGL EW 7YWWME

IGYVMX] 8EQ [EW E HIGMHMRK JEGXXWEFV*IWV BRKXIZERWSH) IXLMRK XLI LSY
XIGLRSPSK] MW YWIJYP XS LIPT WTSXRERSDEPIMGWYKRM EPI¥YWXI YRLVSYKL XL
XS TSXIRXMEP XLVIEXW FYX ]SY RIIH ;ERXIBEEGBIRBI)SMRIHXS'SEHEGVIW SJ RY
MRXIVTVIX XLI HEXE GSVVIGXP] ERH UYRVERSH R XE VI EXWV[E MGEGLEXEW PIH XS
action.” LEVHIRMRK MXW WIWXIQW EKEMRW X

&W TEVX SJ MXW (SRGMIVKI IGYVMX]%%*/[ﬁég\ﬁ/YM'@%éI ';II LGE\</\|/EF\>’<SIHF>Y(§V
XIEQ SJ WIGYVMX] STIVEXMSRW I\TIV \VI
-SYWMRKYW MRXIVREP .8 SV WIGY VM XArci¢ Walflis AISo i vdikg [cahtiuXus Mnérability

WIGYVMX] RIITHW ERH ORI XYRI XLIMV WSERRMWMFTRWIIIVXLI LSYWMRK TVSZM
QE\MQYQ IUIGXMZIRIWW MXW I\MWXMRK WIGYVMX] GSRXVSPW

(SSO WEMH ,8IGLRSPSK] GER HS E PsX Su-k LR BQARehx? SV TSXIRXMEP

XEOIW E VIEP TIVWSR XS VIEPP] YRHIVSSXERH XLE® IWVE K FMIRKGSRHYGXMRK
SR [MXL ]JSYV WIGYVMX] IRZMVSRQIRXTBRIXVECGOMIRIXIVEX XS WXVIWW XIWX
VIEP TISTPI SR XLI IRH SJ WSQI SJ XLWIWRGINDM FERM WVEIGKIVHM X] GETEFMP M X
YT QEOIW EPP XLI HMUIVIRGI 4R E HEWKWXHE] KEMWMWEW E QERYEP ERH XM
XLEX QIERW JI[IV FYX QSVI EGGYVEXI|IXUBXNESREP REAW ERHRETWLSX EX XLEX
XLIVIISVI QSVI XMQI JSV YW XS WTIRHXBRIFSPWXIVMRK SYV

1
WIGYVMX] TSWXYVI ;MXL &VGXMG ;SPJ (SSOYfW XIEQ GER

&JIXIV E ZIV] WQSSXL SRFSEVHMRK TVE&HVWW V&Y &XME X EIPSWKERMWEXMSR

RS[ [SVOMRK EW ER I\XIRWMSR SJ 'VSEWEGWWW REX[WWRWK IMRH HIZMGIW TYH
WIGYVMX] XIEQ EPPS[MRK XLI LSYWMRKIVREPRHINEGBRKEEBEWWIXW ERH HEV|
E QSVI STIVEXMSREP ETTVSEGL XS G]RBONVSGVYWIMXVWWOWMHEKRP F] YWMRK XL
XLI VWX X[S [IIOW SJ XLI SRFSEVHMR]KED(WS/GWNS\L] XILI &VGXMG ; SPITW IGY
XIEQ MRWXEPPIH WIRWSVW XS MRKIW Q IR

RIX[SVO HIZMGIW ERH MRJVEWXVYGX NW%@’I;MMRV\:(JVSMGJS
GPSYH VIWSYVGIW XS QEOI WYVI Eg(l\ﬂjllg

SO EX QSVI |
XLVIEXW JVSQ EPP ERKPIW GYWXSQIV I\TIVMIRGIW EPP IEWMP] |

'] XLI IRH SJ SRFSEVHMRK (SSO ERH HWWMXE® TBEHXJSVQ 8LMW GEPPW J
VIGIMZIH MQQIHMEXI EPIVXW SR HIXIGAMRIXEVEXSNNY WIGYVMX] TSWXYVI X
EPSRKWMHI E RYQFIV SJ [IIOP] VITSV ARHMRGPSHMRK ER

NIGYXMZI WYQQEV] VITSVX [LMGL GEKKIH MRGSQMRK

www.housing-technology.com
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Cyber-threats

to loT & OT
technologies

ACE9® B&+U Ei {$A&, | ,41<Es@ }SEs§5 WAAas

io A x5 U0 50U 1 A (U OEVPY [E¥RMRK WIWXIQW .QEKMRI XLMW WIX
i T TVSTIVX] TSVXJSPMSW SJ XLSYWERHW SJ LSC

. e06 »%f xA3.. A O UTUTO | A 0 1A e x
A i o 'MXL PE[W EVSYRH LSQI WEJIX] XMKLXIRMRK
600 0606¢e i1%2 A OU A X X OVI0EX!-.Ad ABWIH QSRMXSVMRK WIWXIQW GSY
both their tenants and their businesses. EPRQINTPEGI .S8 WIRWSYW GER RS[ KMl YV

[I GSYPHRTX GSPPIGX YRXMP VIGIRXP] 8LI] E

\TSRIRXMEP VMWI MR XLI ZSPYQI SJ HEXE XL
-S[1ZIV [LIR QSZMRK XS XLI GPSYH ER] eeg{éstoreandanalyl

QYWX SZIVGSQI E JI[ MRMXMEP GLEPPIRKIW XLEX ﬁ’QMKLx RSX

LEZI JEGIH YWMRK E XVEHMXMSREP .8 \HrDXeNIﬂgtlEaRtecrqulow|ermad4/9rBWIes

EVIRTX SRP] JSV XLI .8 XIEQ XS WSPZI| +S[VZIVEQUNPI [EBYMWRNSPZMRK RYQIVSYW TVSF]
TVIQMWI .8 MW GETI\ LIEZ] GPSYH MRJ\VEWIXE YIERRVWWVERHP OBWKXLEXTW FIIR NTPSMXII
IRXMVIP] STI\ FEWIH (SRWIUYIRXP] LSWYWMRBWEKVHEZMEYWY S8 HIZMGIW XSKIXLIV [MXL
ORERGI XIEQW RIIH XS TMZSX XLIMV EG & BMRSVWRK] TH#%E X KNGWERMIH MR MRHYWXVME
EGGSQQSHEXI UYGXYEXMRK GSWXW EWFRIIFRSNHIGSRMWYEXTKWIER RIGO WTIIH FYX EHIUYE
rises and falls. LEWRﬂX FIIR FYMPX EVSYRH XLIQ ;LMPI G]FIV W

XLSYKLX ERH VIWSYVGIW MRXS XLI MR H

(PSYH GSQTYXMRK [LMGL X]TMGEPP] VK( WG F\Q/IEI'ESJ(\FVV%\}%(Y_ .8 IWXEXI XLI RI[IV .S8 H
KS ETTVSEGL IRWYVIW GYWXSQIVW EP[%]N\{WI%%,I %\Ff@M\gW\N)f-"% YRHIV TVSXIGXIH

XLI QSWX YT XS HEXI WSJX[EVI ERH LEVH[EVI XS VYR XLIMV

FYWMRIWWIW TEJMRK SRP] EW ERH [LIRIKLYGYWRMREPWKL[LBVYEVI EP[E]W PSSOMRK J

SV QMRMQEP YT JVSRX GLEVKIW XS FVIEGL SVKERMWEXMSRW XS WXIEP XLIMV
EFSYX .S8 ERH 48 UE[W ERH LEZI WYGGIWWIJY

oY o 1 o o . s O
CATaXNA X ¢ & 5E< as Ed 9°a9« E9 x W1 HIZMG W XS SZI REXIVEPP] XLVSYKL X
“SYWMRK TVSZMHIVW LEZI E LYKI HYX] S GEMI S VC Q?EN

TISTPI EGVSWW XLI 90 8LMW VIWTSRWMFMPMX] VEw SQI YRHIV
[MHIWTVIEH WGVYXMR] VIGIRXP] [MXL RH$SWRIUIHBIRT ERHEYSVYQ (]JFIV [EW FSVR MR X
QSYPH] LSQIW PIEHMRK XS WIVMSYW L @ kas designadvand/builsite opber@ecurity services to

VIWMHIRXW 'YX EW SJXIR LETTIRW [LINIJXRHVXIW EYRPRSFWEHXL SJ ER] SVKERMWEXN
EGIGXMRK PEVKI RYQFIVW SJ TISTPI WSYMRERRRIRXWIRHIH HIXIGXMSR ERH VIWTSH

WSPYXMSR IWTIGMEPP] MJ XLIVITW E ngwxlvx(sl FQS@HMNSVW EFWSPYXIP] IZIVIXLMRK
MR XLl GPSYH MR .S8 S

8LI HMKMXEP EKI GSRXMRYIW XS MRWTI%\Q Mﬁ EEII:VI ?éé}%]’hg(TPM PYHMRK JVSQ &QEA

SZIVGSQI EPP QERRIV SJ GLEPPIRKIW Ig\él EYYIyé é:\’\}(o ERH 2MGVSWSJIX &AY"
E [EZl] SJI MRRSZEXMSR EVSYRH XLI MRXIVRIX SJ XLMRKW .

'"MPPMSRW SJ .S8 HIZMGIW EVI RS[ YWIH; IMElEFEQ/SNNSJIZ\IM]V[I\ElFRCGISWEJ|KYEVHMRK WSQ
PMJI ERH IZIV] FYWMRIWW WIGXSV .)( IMEMYPRXIWSYXWMRMIPP¥PSZIMHIVW MR XLI 90 EW
FMPPMSR .S8 HIZMGIW EVSYRH XLlI [S\$RJHT]7-']:PMG TVMZEXI ERH RSR TVSOX SVKERM
SVPH &PXLSYKL [ITVI E XIEQ SJ G]FIV WI

1SGEXIH MR LSQIW .S8 WIRWSVW GER I%V}Eﬁglpgé IY/Y(I [ HSRIX WII G]FIV WIGY
PIZIPW ERH XIQTIVEXYVI [MXLSYX ER]S Q FYX E VMWO QEREKIQIR.

XLI LSQI )YEXE GER FI GSPPIGXIH EW JVI YIRXP E g
WS XLEX E LSYWMRK TVSZMHIV GER YR i3 Reg |%PHW%%‘]%%
SJITEGL TVSTIVX] XYW RS HMGIVIRX Jv@@mmﬁmerWQsm ERH
GEVFSR QSRS\MHI EPEVQW EW GSRZIRMIRX ERH EGSVHEFPI

Quorum
Cyber



ué x 3 xU A 06 17,Ue U 161 UTO %O A n AOAI
Defend to improve security, cut costs and remove complexity from
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.R SVHIV XS HIEP [MXL XLI WIRWMXMZI| ¥IY WEREP ERH SREIRGHMERQEMP TLMWLMRK
MRIJISVQEXMSR MX LSPHW SR MXW XIRERXMW BEXL WEG®Y R\GIWGRG | BIRWK IEHX XIS/ WX FY X [I XLII
LEZI E WIGYVI RIX[SVO GSQTPIXIP] WITEVEXRIIJIWERQVWNEKW RIEBWREXMSR EFSYX XLI WN
GSVTSVEXI RIX[SVO [1 VER WMQYPEXMSRW EFSYX LEPJ XLI TIST

&RRI =IS WIRMSV .(8 WIGYVMX] EREP]W\%NI X JVS\” XLIT STIRIH XLI 1QEMP

(SYRGMP WEMH ,8S LERHPI WIGYVI XV YPH XIPP XLEX WSQI TIS
GPSWIV EXXIRXMSR XS X

GSQQYRMGEXMSRW [I LEH E WIGYVI IR 1\/&2( XLIMV EILEZMSYV 1

QEGLMRIW VYRRMRK SYV TYFPMG WIVZM g"vg \92’1\'7:[8“/{/

FYX FIJSVI SYV .(8 XIEQTW GSQQMXQIRXSXXLG&]E\R/KL[MX/[LI(SYRGMPHW HEXE KSZIVREF

GSVTSVEXI RIX[SVO HMHRYX VIGIMZI XLUEWEMXWIZ[R 8JIGYVMX] [SVVMIW EVSYRH XL

attention around security. accidental data breaches.

. XLMRO [IfVI XLI SRP] SVKERMWEXMSRIERNVENMKPERBSY®ERKKISR KSZIVRERGI ERH
ETTVSEGLIH MX PMOI XLMW EPP SXLIV IPESRGEP HE FX ESWVMDEWIBMKNVBRTEVXQIRX XS SYV
IZIVIXLMRK XLVSYKL XLIMV GSVTSVEXI| RRH SWOYWHEXEFKGEWMRERGI XIEQ [ERXIH E T
MRGVIEWMRKP] HMYyGYPX FIGEYWI XLI TIN8SPMHIE YWSKIGXMSR EKEMRWX TISTPI QM
XLI WIGYVI RIX[SVO XS GSQQYRMGEXI [MRISS/XQHX MPSRKEBR X 5VIZMSYWP] XLI] LEH R
EYXLSVMXMIW LEH XS LEZI X[S WITEVEXIEXIZMGIRG LABKMRWIRIH HYl XS MREHZIVXI
ERH IQEMP EHHVIWWIW 2EMRXEMRMRKNE:R>HVYRI'EKR/EVH(I\EIBK XLIWI

HIZMGIW [EW INTIRWMZI| 1ZIR XLSYKL MX, [}Vf QDE] FVIEGLIW EVI LMWXSVM

WQEPP RIX[SVO GSQTEVIH [MXL SYV PE\/ &\fEl IGQ'\M/gVVEWWIH ERH HS|
JV% XEOI XLIITZI QEHI
led to a bad S|tuat|on

RIX[SVO XLIVI [EW E PSX SJ GSWX EWWX
XLEX JSV  TISTPI 1
8LI GSYRGMPIW .(8 XIEQ EPWS [ERXIH .

XUI SVKERMWEXMSR LERHPIH WiGYVMXE o SU RN '} [ KRR SSOIN EX tkvIww
Increasing end-user awareness. TVSXIGX EKEMRWX MRFSYRH TLMWLMRK XL\
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| INFRASTRUCTURE

=IS WEMH ;I RIIHIH XS QSZI E[E] JVSQ Y GSQERMMR] FPSGO ER] IQEMP PMROW XLEX
IRGPEZI ERH WIGYVI SYV IRXMVI GSVTSWEWTRMIKMSWYOV *KVIWW

5VIZIRX LEH EPVIEH] GSQI XS SYV EXXIRX ["—h Li[%/ |
FITR PSSOMRK JSV WSPYXMSRW XS TVSé '\‘4 IP g{ Lﬁ/ Ql TISITP||_[|II\>|/\IN\_:_VF3(EN;FHPEG|:/'|\AHG
RITHIH XS WLEVI LMKLP] WIRWMXMZI L &'8ér§§[|§w EPQSWX GIVXE
SVKERMWEXMSRW ERH Q] QEREKIV ‘3 P)E’

across Egress Defend and thought its banners and XLSWI PMRSO[\\//VV XS IRWYVIE XLEX YWIVW GER
RSXMOGEXMSRW [SYPH LIPT SYV WXEU

., EPWS [ERXIH XS VITPEGI XLI XVEMR XI—SII W E GIVXEEA;HP\;VZLIEVSMJRV}\(”VGVIYF
ZME SYV TLMWLMRK WMQYPEXMSRW[M ng'\j:’ X] WIRGPEZI| ETTV
XVYP] MQTEGX YWIV FILEZMSYV ERH [I HI P X] ERHHGSWXW ‘1 FVM
XMQI uXIEGLEFPI QSQIRXWY JVSQ *KVI VIK WIGYVMX] WXERHEVH
JIJIRH [SYPH KMZI YW XLI TIVJIGX GSQ \?KE& W\%B( MSR FIRIGXW ERH F] VIQSZ)

1
'HYGEXMSR ERH EYXSRSQ] SJ QEMRXEMRMRK E WIGYVMX] IRGPEZI [If1Z]

8LI GSYRGMP LEH WSQI MRMXMEP G SR GUiYR Y cBverSs¥cdrity ®Ff the entire organisation.

challenging Egress would be to use and how it would

EUGIGX WIRHMRK IQEMPW FYX XLI GSYR EP@%EJ‘\% ﬁ XSS QJIK/I?NYV\\; GI\?I%THPE

WXVEMKLXJSV[EVH XS YWI EW TEVX SJ g '1 I:d-;MSYV ZS)VI XLEF

E QEREKIQIRX TIVWTIGXMZI *KVIWW )I |§I:|

GSYRGMPIW .(8 XIEQ XS EHQMRMWXIV g N E XLI RYQFIV SJ XMQIW YW
WYWTMGMSYW IQEMPW LEW MRC

=S WEMH ;I [ERX XS WXVMOI XLI VMKLX FEPERGI FIX[IIR
MRXVSHYGMRK JVMGXMSR MRXS SYV IQTPS]JIIWY HEMP] VSYXMRIW
ERH VIHYGMRK VMWO 4RI SJ XLI OlI] XLMRKW [If1Z] HSRI MW



Getting clever Collecting the right

data and understanding
what it's telling you

Business intelligence
& analytics

Housing Technology interviewed business intelligence, data science and
T e3 U, A2 A O 6i UOU, f 6Lu z 6 LA 1 ui ;0
NEC Software Solutions about how housing providers could take advantage of
the latest Bl and analytics packages and services, what to look out for, what to
0O6U% 1% x61 6 Ai-A% = U1 6 x6 UIO 060U%A

e Y x ES,U E&x 9 "sE” Udsx +UENJ/SER:PSVKLX] HMVIGXSV .XMGE WEMH . XTV

analytics? HIGRI [LEX FYWMRIWW MRXIPPMKIRGI '. MW
/IVIQ] UYMVI QEREKMRK HMVIGXSV +MXFTWBEBWNXIRIERVWYQIH XLEX MX MW E XIGLRM
QEVX WEMH ' MW XLI YWI SJ WSJXism\slraegy i3t geravares data value and enables

FYWMRIWW EREP]XMGW HEXE QMRMRRBVKERE W MXWWERPW WEXQPESR FIXXIV FYWMRIWW
HEXE XSSPW ERH MRJVEWXVYGXYVI EGL[IQENRY H-V W XI ¥ UBEXIMGWMRK TVSZMHIVW )
XS LIPT LSYWMRK TVSZMHIVW XS TPER. OWSWEMKKIEWLKSMBEPPLIVIISVI FI XS MRJISVQ
YWMRK XIGLRSPSK] XS QEREKI XLIMV BEVWAWIWMWSMRV EERH YPXMQEXIP] HVMZI QIEWYV
TVSEGXMZI QERRIV value.”

). LIPTW LSYWMRK TVSZMHIVW F] WLSEWIRRVIVE@TR®R HMVIGXSV SJ LSYWMRK WSP

and historical data within their business context and SIX[EVI SPYXMSRW WEMH ,&HSTXMRK '. EF
IREFPMRK XLIMV FYWMRIWW EREP]WXW KB LTSM WMEX JTWSYWIHIVW MHIRXMJ] ERH YR
XVIRHW 9WIH IGIGXMZIP] '. GER LIP Ttananws\and fedr assessbriter] Thay can then target

[MXL GSQTPMERGI EREPJ]WMW SJ GYWKISUSBIYWAI W LEI¥UXYV] EVI QSWX RIIHIH XS WY
ERH TIVISVQERGI XVEGOMRK XS STXMONWWRIVEHRRMINVX3RBREXW ERW IRWYVI XLIMV TVST
HMWGSZIV ER] TVSFPIQW ERH XS TVIH\ME-}-MXI']EQSQH]WM)ESRX

future success.”
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'. ERH EREP]XMGW [MPP FI KEQI GLERKIWEK RSB XS WRMRKWXERH XLI MQTSVXERGI SJ
MXTW QSVI [MHIP] YWIH XS TVIHMGX EREHRHVQARRXEMRNMRXWHEXE [MXLMR XLI GSRXI\X
FIJSVI XLI] EVMWI +SV INEQTPI [IfZI [SE’Y)W—MH\AWBNESTIVEXMSRW 1

LSYWMRK TVSZMHIV [LS VIHYGIH MXW E
[MXLMR QSRXLW F] YWMRK EREP]XMG é EY ?%%\QEPEHREEXPE]XGMSGRV\\/IVIZ;ngs\)/(V
ERH XVIRHW MR VIRX TE]QIRXW XLMW \g ‘5/}// VIPEXIH XS VIWSYVGME

B

[LMGL SJ MXW LSYWILSPHW [IVI EX VM

XEVKIX MXW WYTTSVX QSVI EGGYVEXIP LERK' “S[1zIv. F] EHHV

enges an mvestlng i the necessary tools and
NTIVXMWI LSYWMRK TVSZMHIVW GER KEMR W

Use data visualisation tools to help your JVSQ '. ERH EREP]XMGW WYGL EW MQTVSZIH
staff interpret data better, especially for GSWX WEZMRKW ERH IRLERGIH XIRERX IRKEKI
people not accustomed to handling data e+, < 58 Utct +9+ Y ix Y% SA7Es< 9 x IE5
CUlEREERI R E< &s xAl<Esxe p % 9E< 9 E&x 9 |

Daz Chauhan, Principal Data Consultant, XMGEfW )SYKLX] WEMH ,8LI VIEWSR KSSH EF
RGNS EW TVIZEPIRX MR LSYWMRK EW MX MW MR SXl

MW PEVKIP] HS[R XS E PEGO SJ MRZIWXQIRX
MRZIWX SVKERMWEXMSREP GETEFMPMXMIW

® tcgx "s& 49< 9 < & tUEA E9 Eu F GoFFMPMXMIW ERH HEXE PIEHIVWLMT

analytics? ., LMPI [I WLSYPH UYIWXMSR XLI EFWSPYXI RII

EVEL 5E\XSR FYWMRIWW EREP]JWX (MZIMIiSIEBN TWEBMHV|IBRPIXOBAWXHEXE MR LSYWMRK XL
MRZIWXMRK MR '. ERH EREP]XMGW GEREFTEERHVMNWIW XGEORFMKXIBSQIW XS EWWIX TIVJ
[MXL XLI XMQI ERH VIWSYVGIW MX GER KXEIOXWS WORGERPIBWRXME .S8 WIRWSVW HIXIGXMI
XLIQ +YVXLIVQSVI E PEGO SJ I\TIVXMW-IIIKT/IE‘H)EMGI‘SIRES/P]ERVESWWHX GSQTSRIRX *

HEXE WGMIRGI ERH EREP]XMGW GER Té/l%j \é% WI'EI'V?'ZI\{I'I-;(I%/\M\/MQTSVXERX XS vV

NTPSVMRK MX XLIQWIPZIW ;LMPI XLI
GETXYVIH [MXLMR LSYWMRK QEREKIQI V]VWMI\éIVV\\// EII?'\/II-|R\|/<I$SEVHXIMFILKS\
GSRGIVRW SZIV XLI UYEPMX] SJ XLI HE %A& SXLIV WIGXSVW GSOQI\

YWIH EVI EPWS E FEVVMIV JSV WSQI LS >£_|IIK XIH 8 SV EIGEYWI XLI LSY

.XMGEfW )SYKLX] WEMH ,.R KIRIVEP MH(S[MNRZTIX/]LEWITV(BE(PSXIM—QEIXIEEXE EREP]XMGW ER
M1 UYEPMX] WXVYGXYVI EGGIWWMFNM®@MXHIH EXQKG] LSERIX\SLNMIXW W]WXIQW

PIEHIVWLMT ERH KSZIVRERGI XLEX TVIZI
Y. RK WXEUG WLSYPH WII XLI|

TVSZUHIVIW JVSQ VIERP] EGLMIZNRK O R LA S Y

RITH EGGIWW XS VIEP XMQI MRIJSVQEXMSR EF
,-SYWMRK TVSZMHIVW WLSYPH JSVKIX ERIXDP HRRE XWX WRRXMRGGSYRXW ERH EWWIX G¢
PIEHMRK IHKI XIGLRSPSKMIW WYGL EW (B\RAMIBMERM RMRIXII HEMEIRIGI EPWS OI] JSV QEF
YRXMP XLI] LEZI EHHVIWWIH XLIMV HEXEVEBZ3APIMQWSERHLEKIBGGIWW XS PS[ UYEPMX
RSX EW WXVEMKLXJSV[EVH EW XV]MR K tX& undexstahdaMeSretiedr@e Fo] abtualy iXust their
FYIMRK WSQI HEXE GPIERWMRK XSSPW MRISWQEWMBRP] XLI LYQER

IPIQIRX SJ XLI HEXE PMJIG]GPI XLEX RIL?V%%SJ?I\F\HI-WEVMWIHSLI TEJFEGOW JVSQ YW

EW XLI OVWX TVMSVMX] EREP]XMGW EVI LYKI +SV I\EQTPI WMRGI [I]Z
, SQI SJ XLI .8 WYTTPMIVW XS SYV WIGX8XLEPIWSNQIREl TMIPWIHIVWT MR LSYWI VITEMYV
a lot harder than it needs to be yet they will need very XIEQW MXfW GSQQSR XS WII MRGVIEWIW SJ

HIITT TSGOIXW XS 0\ XLEX *\EQTPIW SJ GERQWPWMWRGPFRW IFHBXEVEXMZIW FEWIH SR MR .
WXVYGXYVIW [LMGL EVI TSSVP] HSGYQIRMMMHH S\GLEWPMEK ERH VITSVXMRK SJ VITEMV

JSPPS[ HEXE WXVYGXYVIW RSX HIWMK%/IE \}/Séls gggu IFJPGGIQ .b F Y% +9+ %< ix XEd

WYTTSVX JSV XSSPW WYGL EW 5S[IV " (MZMGE‘I]W 5E\XSR WEMH ,4YV VSPI EW E WYT
3* (W -EQTXSR WEMH ,8LI RYQFIV SRI WASSFFPARSRW [MXLMR SYV WSJX[EVI [LMGL QEC
TVIZIRXMRK QER] LSYWMRK TVSZMHIVWWNVSMEPRIMXENMSTRWRHKS SYV GYWXSQIVW GEF
'. ERH EREP]XMGW MW JVEKQIRXIH .8 WM HHWH SBGYRRIMKEWHFSEVHW ERH MRXIVJEG
HEXEWIXW PIEZI LSYWMRK TVSZMHIVW WYRBWIWRK MK IWRKIS X Q@ EXBEMBSAMMRI PIEVRMRK EP|
FYX RSX MR MRWMKLXW FIGEYWI XLI] GERMDE WX | VRXWRBSIHMN.MMRK E RI[ QSHYPI XS I\MW
version of their data is correct. XLEXTW EPVIEH] JEQMPMEV XS IRH YWIVW RS>

,&GGIWW XS EGGYVEXI LMKL UYEPMX] g%{%@%@%ﬁﬁ bEMRPHPvaIIEEV-ll—IlQ?)'(:YRXIIE
WYGGIWWJIYP EHSTXMSR SJ '. ERH ERE

SYXHEXIH ZIV] UYMGOP] MJ LSYWMRK TVSZMHIVWYT WXEU EVIRﬂX



! ! ! o SR WIZIVEP GS HIWMKR ERH GYWXSQIV WIK!
{xA 3., O o0i A e{ UiA TVSNIGXW MRGPYHMRK FYMPHMRK QSVI VS
is huge; after working with many HEQT ERH QSYPH 5VSTIVXMIW ERH XIRERX\
x6 UTO 00U%A .. Ui{x0o ECGSVHMRK XS VMWO MJ XLI OI] MRMXMEXS

% i Ul ATT,A ATf1A..0A IWXEFPMWLIH +SV I\EQTPI WSQI TVSTIVXM

UA 060 60A RO- Ui ao- .0 EX VMWO HYIl XS XLIMV MRXVMRWMG WXVYG
Jeremy Squire, Managing Director, FLS MRXS E LMKLIV VMWO GEXIKSV] ORS[MRK X
~ Fast Lean Smart QEOI MX IEWMIV XS XEOI TVIZIRXEXMZI EGX

XMGEJW )SYKLX] WEMH _8LMW MW [LIVI XL
+1 W UYMVI WEMH ,&PXLSYKL S0 XLI Wg{RJ NI NS BV EYlw ER EFWSPYXI TVMS

EZEMPEFPI [I1Z1 JSYRH XLEX IEGL LSYWMRKLTYREMIY QIRXIH HEXE WXVEXI

XS GSQFMRI HEXE JVSQ XLIMV S[R VER{ﬁlcl"étr‘?ge%evgtli égnWbe \§ourstowardsdatain
FIWTSOlI WSPYXMSRW GER [SVO FIXXIV 15yy SYKERMWEXMSR .J ]SY HSRIX MRZIWX

7EXLIV XLER WMQTP] EREPJWMRK XLI HEREE W IHES EMZIEEOR MR X#MGUWTVSZIVEFMEP FY
LIPTW XS ERXMGMTEXI PSRK XIVQ FYWMRIW@QYSHXQEBIW REWTIRH SR HEXE GPIERW
GSROHIRXP] YWMRK LMWXSVMGEP HE X HectyplegiemM R1 PIEVRMRK ERH &. XS

TVIHMGX [LEX [MPP LETTIR MR XLI JYXYV[,L?F%WWGMﬁﬁﬁpéleE‘;(lllfH\MQQ;EXIK] MXTW MQT

LMWXSVMGEP HEXE MRXS ER EPKSVMXLQ Xk R RQWe 356 XA REWVEREXE Ewwixw -
TEXXIVRW MR XLI HEXE ERH GVIEXIW E QKR YPY P Q@R HEXEFEWIW WTVIEHWLIIX\

-SYWIQEVOIW (LEYLER WEMH _;LIXLIV A9por dase strategywillRpsure that an organisation can

TVSZMHIVW RIIH HIHMGEXIH '. ERH EREPIXIWEW!I WMEIX[ENRXMEP ZEPYI SJ MXW HEXE
[MPP HITIRH SR XLIMV WTIGMOG RIITHW ERHMM VYEW HHRVERERWISY [LEX EGVSWW XLI
;LMPI HIHMGEXIH '. WSJX[EVI QE] TVSZMRWUYYMREKRAERGIAIVISRI ORS[W [LIVI XLI pZ
EREP]XMGW GETEFMPMXMIW XLIVI EVI XPXXER M M w, IXXEMREMKEXPrIXS GEVI EFSY

QSVI JIEWMFPI SV GSWX IGIGXMZI JSV WESKRVYRVQRIEOWI RK WYVI ]SY LEZI KSSH UYE

- v 2 < 2 . .o o TYVTSWIW ?
BEuW UE Y“ES a9xSsa ““ESq'a < a s < Ut

3*(fW -EQTXSR WEMH ,=SY RIIH XS IRWWMAMGERKWXE EWVWMRLWEMH 9RHIVWXERH XLI
HEXE MW GSPPIGXIH WS XLEX [LIR MXTWVEMRK]WPHW MXZE ERH RW[PVSY X [LEX HEXE
XLI UYIWXMSRW ]SY [ERX MX XS ;1T1VI [RVIdIMREXM MR ENY M) INW EP[E]W E GLEPPIF
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LMWXSVMG SV TSSVP] QEREKIH HEXE GERQEEHBKIEVXEPHTRSRRMRWE X LS[ IRH YWIVW E)
XS ]SYV '. ERH EREP]XMGW SYXTYXW E KIRYMRI HMUIVIRGI &RH VIQEMR STIR XS W)

,.XTW VIEPP] MQTSVXERX XS IRWYVI XL;&?#%; v&%&vﬁhg\»@i}éR)ﬁw NSYVRI] HSIWRTX T
XLI MQTSVXERGI SJ [LEX HEXE MW GET LEX LVE)F E

HVMZIW JVSQ E '. ERH EREP]XMGW TIVWTIGYM>Z7! £EDbU VI ID I el MYV
GER EUIGX HIGMWMSRW JYVXLIV HS[R XLI P
HEXE EX HMUIVIRX PIZIPW [MXLMR E '. V

Make sure your Bl is relatable to the
jobs your housing staff are actually

XS FVMRK HEXE UYEPMX] XS XLI JSVIJ) »oUiO z U ... 16 & 6 Jdn= 1%
e +< +s& < & EE«,894l)x <E 1 & 9 percentages.
XMGETW )SYKLX] WEMH ,'- MW SRP] EW Sarah Paxton, Business Analyst, Civica

MX KIRIVEXIW HEXE UYEPMX] ERH E PEGO

WXVEXIK] EVI XLI TVMQEV] FSXXPIRIGOW xs KIRIVEXMRK KSSH

HEXE ZEPYIl SQI SJ XLI .8 WYTTPMIVW .

IEW] ERH [I [SYPH EHZMWI WTIRHMRK QS \%)ﬂ M@FL.V.EVRWVZEM LS4[U)I(\gMYRV5IxHVEEXME
EVIE [LIR IZEPYEXMRK RI[ SV VITPEGIQI 1GIGXMZIP] MW ZMXEP XS EG

,8LI MQTSVXERX XLMRKW XS PSSO JSV W‘VVZ‘M(GWR&ELPMWT@MKM)RMRGPYHI JSVQEP XVEN
VITSWMXSVMIW XLEX EVI [EW] XS KIX EXYEWMWRKXEXYSRW WWGUPEFPNVEW SRKSMRK WYTT:!
5S[IV '. [IPP HIWMKRIH HSGYQIRXIH E®RWITHERPMWMWYEPMWEXMSR XSSPW XS LIPT W
HEXE WXVYGXYVIW HEXE pWRETWLSXXMRXIV TE/ PMKEXE YOMYIQIRXMP] XS ITEWI XLI PIE
MR LSYWMRK HEXE EKKVIKEXMSR ERHTHEXEI RMQ IRB/GSWRMREIH XS YWMRK HEXE SR |

CSQFMRIH [MXL WXVSRK FYMPX MR HEVK(LNFéEﬁ/\thg&KE&TWEMH ,8LMW MW RSX E UYI

1
VITSVXMRK 3 LSYWMRK WXEU RIIH XS FI KIRYMRIP] IQTS[I\
HIGMWMSRW EX XLI ETTVSTVMEXI PIZIP ERH L
XS YRHIVWXERH XLI HEXE ERH EWO XLI VMKLX

{xA 1 i-A {61A 6-8Ai AO0A7 UIO

housing providers from fully adopting ,2EOMRK WYVI LSYWMRK WXEU GER MRXIVEGX
Bl and analytics is fragmented IT GVMXMGEP XS NTPSMXMRK MXW TSXIRXMEP Z
systems. HMYyGYPX MR XLI TEWX FIGEYWI XLI GSWX SJ \

WSPYXMSRW TEVXMGYPEVP] [MXL YWIV FEWI!

Trevor Hampton, Director of Housing Solutions,
NEC Software Solutions

,tSV NEQTPI 2MGVSWSJIJX MW QEOMRK XLMW (
LSYWMRK TVSZMHIVW [MXL QYPXMTPI [E]W SJ
3*(TW -EQTXSR WEMH ,8LI QEMR FSXXPHEKXEOFXMRKGE RMVZEMHRIKMRGPYHIH EW TEVX SJ M
KSSH '. MW [LIR XLIVI EVI XSS QER] HMWIEX E)X3WXWEYWWMRK TVSZMHIVW EPVIEH] LEZ
JEXE UYEPMX] MW EPWS E OI] FEVVMIV of PGENBNProMderees & ¥l EeldtivedyMow but not

MRGSQTPIX]I GYWXSQIV ERH EWWIX HEXEIMBRX [WBEZRHIHERLIWI TEVXMGYPEVP] MJ X
EGGYVEXI TMGXYVI +YVXLIVQSVI E PEEYOWSMIRHEMEEWIEWMIMEKMSRW LEZlI KSSH FYMPX

FIX[IIR HITEVXQIRXW GER EPWS FI E FP, CE%IV BUSEEY_'_ 8»+57 & EU F +9U 9+, Yic ix

WLEVMRK HEXE MQTVSZIW MXW UYEPM)E ZMGEfW 5E\XSR WEMH ,4YV &VVIEVW &REP]

BEM UE %“ES U&5EIs+< x& F % +9+ % «MWIE KSSH INEQTPI SJ [LEXTW TSWWMFPI .X Y
(MZMGETW 5E\XSR WEMH [ 2EOI ]SYV '. |earmhigEorEaly$X ienGascouatevavididentify those

EGGIWWMEFEPI XS ]SYV LSYWMRK WXEU .H6BSYFERNIFEEXK IXYMR FIRIOX JVSQ MRXIVZIR
XLI WSJIX[EVI XLI]TVI EPVIEH] YWMRK EENKMXR>ER FMXIGEQWIWHIH 5S[IV '. HEWLFSEVH
EX XLI GPMGO SJ E FYXXSR XLI]JTVI QY@B@\&%I&?M@QIP};ON&ML\MBIMQ(USShOWthe

2EOI WYVI ]SYV '. MW VIPEXEFPI XS XL vé( Eﬂﬁ] accou”éi”g'ﬁ'lsx IVSQ EGVSY
5 MXIW RSX NYWX EFSYX 05.W ERH TIV q} XYVl Jey el Eo
EQSYRX SJ HEXE EZEMPEFPI MR LSYWM AMWX FYX OE] RSX R

SJ XLI WYTTPIQIRXEV] SV GMVGYQWXE
TEMRX E QYGL GPIEVIV TMGXYVI ;LIVI YW SYXXMRK XLE YWIV EX



.{) FeX 8)e%Z+) E

XLI WSPYXMSR ERH IQTS[IVMRK XLIQ [MXERXMSPMEKRNH HEXE QEREKIQIRX [MPP GVIE)
XLI VMKLX XMQI EPPS[W XLIQ XS QEOI XS QIPWEEGTERHVVMIKYIPEXSV] VITSVXMRK *

decisions about how to act. 3*(1W -EQTXSR WEMH _8LI FIWX NEQTPIW S

+1 fW UYMVI WEMH |.RWMKLXW JVSQ &VBERMHBBWWEFRIBYWWWRKNRKERH EREP]XMGYV
HEXE JVSQ [MXGLII HIZMGIW XS QSRMXSVHERW IMAMRXSMWIXLIMV XIRERXW ERH XLIMV
GSRHIRWEXMSR HEQT ERH QSYPH EVIERMMBERQFPWMIRIKXSMRE®RIETPEXJIJSVQ 8LMW WLS
TVSEGXMZI ETTVSEGL XS XEGOPMRK HMW\LISEXMM KYBERXQWWFMBXIVEGXMRK [MXL X
VIWMHIRXW IZIR VITSVX XLIQ +SV NEQKRI F=SWWMBKWMBEMHWY E HIITIV MRWMKLX |
YWMRK SYV HIREQMG WGLIHYPMRK WSJIXI[EXI|BEVYMWIE HRII [MSMWMRK TVSZMHIV [I [SV(
ZMWMFEFMPMX] JVIIMRK MXW WGLIHYPMER KPEW | XNEXINE GRXW SR BXEBWO ERH TVIHMGX
EVIEW 8LI HEXE JVSQ XLI WIWXIQ EPW® SRPHPEW BRXBMZXWW BLG] SJ TIV GIRX [MXL
XVEGOMRK ERH EREP]WMW SJ TIVISVQERGI MR E [E] [LMGL [EW

RSX TSWWMFPI FIJSVI ?

-SYWIQEVOfW (LEYLER WEMH | SQI MRMbﬁﬁl‘?gGﬁé’&hﬁdldw%MdIiketothankSarah

QMKLX MRGPYHI YWMRK HEXE EREP]XMﬁVV\éX& MHIRﬁgJ] ZYQ \ﬁl\zg U A weLu 2
XIRERXW SV XLSWI EX VMWO SJ EVVIEV SV X MR

VITEMVW ERH QEMRXIRERGI VIUYIWXW 82 S¥ap) &y ﬁl@@lh@ﬁ,Wousemark)
SJ WFEHYT '. MRGPYHI YWMRK HEXE ER EPQWINDWUX Sy TS0 BmoXTIRER Xwmpton

ERH MHIRXMJ] XLSWI [LS EVI PMOIP] XSNHCESB MM EBIGtlo8sY f&ENEY kditorial
TVSFPIQW ERH YWMRK HEXE EREP]XMG%ﬁ@tI\Aé&JSVQ HIGMWMSRW

EVSYRH XLI EPPSGEXMSR SJ LSYWMRK YPH PIEH XS
YRJEMV SV YRIUYEP EGGIWW XS LSYWMRK ERH VIMRIJSVGI I\MWXMRK
WSGMEP MRIUYEPMXMIW *

XMGEfW )SYKLX] WEMH 4RI LSYWMRK
XLl WFEWMGY WOMPPW RIIHIH XS WIX Y
MHEXE WGMIRGIY ETTVSEGL SJ YRHIVW,
[EW TSVXVE]MRK SRI MQQIHMEXI MRWY
LEPJ SJ XLI LSYWMRK TVSZMHIVIW EVV
XS JI[IV XLER XIRERGMIW &RSXLIV L!
WMQTP] EHHIH ER I\XVE GIPH XS E '. VI’
WIKQIRXEXMSR XLMW VIZIEPIH XLEX E°
XIRERXW LEH WSQI JSVQ SJI HMWEFMPN
in how its services were designed and the way in which

tenant interactions were handled.

8LI X[S QSWX GSQQSR I\EQTPIW SJ pFE
GSQlI EGVSWW EVI GVWXP] LSYWMRK T
XVIEXIH '. EW E XIGLRSPSK] TVSNIGX R
VIWYPXMRK MR TSSV VIXYVRW SR XLIM'
WIGSRHP] TVSPMaG YWI SJ WTVIEHWLI
HEXE ® [LMPI XLIVI MW RSXLMRK [VSRK
Wl JEMPYVIW MR KSZIVRERGI VIPEXMR
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driven to uncover innovative ways to improve the lives of tenants and optimise
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potential to transform our sector.

=SYfVI TVSFEFP] VSPPMRK JSYV I]IW EX&X\VL XQWVRX M SBLEIXHFEX GSRXMRYIW XS PMWXIR
ERSXLIV GLEXFSX ;1121 EPP LEH XLSWIMRHMMWKRR NKBKWII LS[ MX GER LIPT YW WLETI
NTIVMIRGIW [MXL GYWXSQIV WIVZMGI| Gdr &uX tersaXt¥\androuE SEMAR & arwhiole.

JIIPMRK JVYWXVEXIH ERH PSRKMRK JSV E VIEP LYQER XS XEPO XS

-S[IZIV . FIPMIZI XLEX XLMRKW EVI HM @6iBX GFaiM W t(XMSEO, publisher and

(LEX,58 MW ER &. TS[IVIH EWWMWXERX XQ_{E(%()HL:%\/{AZIVQAPL;Y()QEHTO {A,x70€0603k

PMOI VIWTSRWIW ERH PIEVRW JVSQ IZIV] MRXIVEGXMSR MX LEW
[MXL VIEP TISTPI .X LEW FIIR QEOMRK HOUSING XIGL

[SVPH ERH MW IZIR GSRWMHIVIH E TSX T leiNelel A EP XS ,SSKPI

s LMPI ,SSKPI TVSZMHIW WIEVGL VIWY P N X E O | W

XLMRKW E WXIT JYVXLIV SUIVMRK XEMPSVIH MRJSVQEXMSR MR XLI
JSVQ SJ [IPP [VMXXIR VITSVXW 3 EPQSWX PMOI LEZMRK ]SYV S[R
TIVWSREP VIWIEVGL EWWMWXERX

8LMRO EFSYX XLI FIRIGXW SJ LEZMRK ER &. GLEXFSX XLEX
GER EYXSQEXI VITIXMXMZI XEWOW TVSZMHI WYTTSVX

ERH IRKEKI [MXL ]SYV XIRERXW MR QSVI TIVWSREPMWIH

ERH QIERMRKJYP [E]W 8IRERXW GSYPH VITSVX MWWYIW KIX
MRIJSVQEXMSR ERH LEZI XLIMV GSRGIVRW EHHVIWWIH [MXLSYX
LEZMRK XS [EMX JSV SyGI LSYVW

(LEX,589W EFMPMX] XS PIEVR ERH EHETX QIERW MX GER
GSRXMRYSYWP] MQTVSZI XLI EGGYVEG] ERH VIPIZERGI SJ XLI
MRIJSVQEXMSR MX TVSZMHIW '] XETTMRK MRXS LSYWMRK TVSZMHIVWY
GSVI FYWMRIWW ETTPMGEXMSRW ERH SUIVMRK VIEP XMQI

VIWTSRWIW XLMW GLEXFSX GSYPH VIZSPYXMSRMWI XLI [E] [l
WYTTSVX SYV XIRERXW



Advantages

Cost-effective

Personalised support

Improved accuracy and relevance of information
Faster resolution of problems

Increased tenant satisfaction

Valuable feedback

Google's rival

Easy to use

No salary or holiday entitlement

www.housing-technology.com
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Disadvantages

Lack of human connection and nuance
Limitations in understanding complex issues
Risk of cybercrime

Possibility of providing inaccurate information

Dependence on technology

Potential for job loss

Need for continuous improvement
Potential for bias

Limited creativity and depth

Lack of empathy

69



| GENERAL NEWS

Smart tech
at Yorkshire

Housing's
offices
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4YV RI[ LYF 8LI 5PEGI MWRTX |SYV X]TQMSZHP I[BXY OWBTEIGEX [| GSYPH FIKMR XS YRHIVW
XTW =SVOWLMVITW aVWX ~IVS GEVFSR ISM@IVHR M PRHMFRGK W WM KRMRK YWIH ERH LS[ XL
ERH FYMPX NYWX RI\X HSSV F] (MXY .XL\EXQ¥H SZWW R \EXURQKER TIVISVQMRK

MRWYPEXIH XMQFIV JVEQI ERH YWIW E X WJ@I E ED ~
Vissziv wiwxio xs aemnxeun € csoubETRYGURRITNL By st seeg) s
IRZMVSRQIRX -IEX VIGSZIV] WIWXIQW EV gL\k\y}( g | R IHW MR /YP] 2SWX [S)\
WIZIVEP GYXXMRK IHKI JIEXYVIW XLEX LJ\}II IVKY kégr\/)'(s HIEP [MXL WYGL I\XV
XLER f Q SZIV XLI RI\X XIR JIEVW QSRI]E%LSEgRgélé VR XW MQTEG X

VIMRZIWX MR RI[ ERH I\MWXMRK LSQIW

8 YP] IEé[ E'SéI%YW XS WII LS[ SYV R
8LI 5PEGI MW E LMKLP] WYWXEMREFPI [ | |
AT KIS,

MRWTMVI GVIEXMZMX] ERH GSPPEFSVE)L .IllF\yl YGL NXVIQIW MR VIE

N co I \_T(a n 3{% lv ing,lives and breathes
ZIV] [SVOMRK WX]PI MW GEXIVIH JSV xhq\/(% Pé{ Sﬁ )f ‘%I !

i
E LI HEXE IREFPIH YW X
SJ WTEGH JYVRMXYVI ERH PMKLXMRK FYMPHMRKIW WIWXIQW ERH [I| UYMGOP] YRHI\

% 58 <E x&c<<,& 9 XS VIHYGI XLI FYMPH YT SJ LIEX JSV NEQTPI
1MOI ER] RI[ WTEGI MX MRIZMXEFP] XERIGLRMQY X6 EFRFH HV WKERIHZIRXMPEXMSR HYVM
LS[ HMUIVIRX EVIEW [MPP FI YWIH SQIofEhéldayy [MPP FI

QSVI TSTYPEV XLER SXLIVW WSQI [MPP,

| HLV \g ‘
QMWYRHIVWXSSH ERH WSQI (MPP FI XS4! %}, SR VIR U LipTMRK YW X
OWYEPP] SVKERMWEXMSRW VIP] SR GSE g Jlé i WYQQIVW EVI FIGSQM
ZME WYVZIIW ERH SXLIV UYEPMXEXMZI »{ ’i )ig[% S v I%(XXLEX[I ORSI |
MRIJSVQEXMSR XEOIW XMQI ERH XLI HE)é | | \%I H é’\%ﬂ%MWI TVSHYGXMZI

XS MRXIVTVIX QIERMRKJYPP]
+ < +

.0+ ( o
8LI VIPEXMSRWLMT FIX[IIR E [SVOWTEGIaliFEH g’] Y P
[LS YWI MX WLSYPH FI WIQFMSXMG ERH? éRff‘ ﬂ)% b Q‘: b/ §<EI\/|I3;/{VKSV5]PV\|IDXSI[(\;VWYI\\//IVRX\?I
HS XLEX SYV E[EVH [MRRMRK MRRSZE | Ay I# IX[IIR GVIEXMRK E G.
ORH E [E] XS KEXLIV VIEP XMQI XIQTIVE V\%I'\F(Fg? RGGY ‘

HEXE XS LIPT 0RI XYRI XLI WTEGI X ERH EZSMHMRK IRIVK]
g o . T o : A
& U9 "asUEs5+9i& ;I EVI EPWS YWMRK XLI WIRWSVW XS QSRMXS

=SVOWLMVI -SYWMRK GEPPIH MR 5YVV h Y’\?{g %é_'\é w&w&sﬁﬁs[ﬁ¥ngf\
HEXE XS HIPMZIV MRWMKLXW MRXS E F \%}\ }_#:}‘;f Q l&ll(R;ll-:% )&'S FI E GI\MEP |
L R

XLI LIPT SJ SYV MRRSZEXMSR XIEQ 5Y
WIRWSVW XS VIQSXIP] QIEWYVI XIQTIV % H GLERK.' 'EWMP] XS QE
colleagues always have what they need. By analysing



LS[ XLI HMUIVIRX WTEGIW EVI YWIH [| GEBERSEPWISMRWMW[LEX [I11Z] PIEVRIH ERH ET"
EVSYRH EHH RI[ JYVRMXYVI ERH MQTVS&ZI XLG ISESWPEKM[BVOMBKY XIRERXWYT LSQIW
IRZMVSRQIRX LSQIW XLEX EVI 00X JSV XLI JYXYVI WQEVX

-IVQMSRI (VIEWI (*4 5YVVQIXVM\ WEMXHLI,;quQI%NSl[U)XII_Egé HEXE GER LIPT YW XS EGLI

IZIR XLl FIWX HIWMKRIH SYyGIW FIRIOX JUSQ ITPEMX XERGIEVW LEZI XEYKLX YW ER]X
HEXE XS LIPT VIZMI[ ERH STXMQMWI| LSRXHIYIFYWIBH]X®MWHETX ERH GLERKI UYM
TEVXMGYPEVP] TPIEWMRK XS VYR E TVSMIGXIMR YWY XIS H & WX EMRK

IHKI FYMPHMRK ERH MXYW E XMQIP] VIQMRHIV XLEX MR E

LSYWMRK SV SyGIl IRZMVSRQIRX FIXXIV HEXE HIPMZIVW FIXXIV

SYXGSQIW JSV XLI SGGYTERXW 1 Darren Williams is a solutions architect at

e +<gX 98»«i Yorkshire Housing.

;I EVIRIX WXSTTMRK EX XIQTIVEXYVI ERH SGGYTERG] HEXE

Il TPER XS MRXIKVEXI IRZMVSRQIRXEP YWEKI ERH IRIVK]

HEXE XS JYPP] YRHIVWXERH LS[ 8LI 5PEGI STIVEXIW XS GVIEXI

XLl QSWX WYWXEMREFPI ERH TVSHYGXMZI IRZMVSRQIRX JSV SYV

colleagues.
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.R E [SVO WIXXMRK MXTW MQTSVXER X ex@veliftahy oganisation<Wheh fielvefing change and
WYYyGMIRXP] GIN\MFPI XS HIPMZIV GLERKMBERMSM QQINRSZ TYIRNKIG XW XLIVI EVI WSQI OI] G
successfully. We often see organisations create their own

RIIH XS HS XS WSPZI MX ERH [LEXTW XLI SY X!
'R E TIVWSREP WIXXMRK TPERRMRK M
L
ELSXIP EKVIIMRK XLI VSYXI FSSOMRKK%" E% KLX XLMRKY -EZMRK uv
the other things going on in our fives. HIWMKRIH ERH MX EPWS GSRWMHIVW SXLIV HIPN

% I ¢« < 9
GLEPPIRKIW FIGEYWI XLI] LEZIRTX EPP X ?I T
XS XLMRO XLMRKW XLVSYKL SV XEO! £ Q@FM}Z ﬁngWKXFLEVGS(; ALIQWIPZIW
ETTVSEGL XS TPERRMRK W XLMW FIG N >! V\}IXItI QX gl\\/ﬁl XVIMRK XS WSPZI |
SZIV SRI [SRHIVWS$

RIS SN U ATORFRY 9% x £r wrwTr
INEQTPI E [IIOIRH E[E] [SYPH YWYEPP] I}QI/ € & %/I I FYX WSQIXMQIW PV
E PSGEXMSR GLIGOMRK [LEX XLI [IEXLI Ig § l\U Ili FS S I\A%

| X
SR EPP XLMRKW [I ORS[ [I RIIH XS HS %@é LEREGKI HipMzv ETTVEGL Qle
WYFGSRWGMSYWP] TPER JSV [LMPI QE L R \§ [ Lf?%pgé% H GSQTPI\MX] SJ
S [L] MW MX WS HMYGYPX MR E [SVO WheloeMdRiKg Xi6 tHE BleEais @ thEdRIKdryRRIH
MQTVSZIQIRX TVSNIGXWS$ —C %o 8 15, <&s+ +AASE+]
2] NTIVMIRGI ERH MRWMKLXW WYKKIWX4XKERMSAE XWNQERPPRPVGYPXYVI MW E OI] GSQTSR
TVSNIGXW ER &KMPI HIPMZIV] QIXLSH [GVERKI[IRMX FRREFRIW ER SVKERMWEXMSR XS |Z
MX GSQIW XS QSVI GSQTPI\ PEVKIV TVRASRGXWMH R XWVMERAPY [LIR HIPMZIVMRK GLERKI

ETTVSEGL QEOIW MX QYGL LEVHIV XS HTPERRMR K ERINVWUIIYRIGLRMGEP WMHI SJ XLMR
SYXGSQIW W XLMW FIGEYWI PEVKIV TYBSN$G XW MWROYINRKI HVIHMGXMRK ERH EGXMRK

HMUIVIRX [E] SJ XLMROMRKS$ . XTW GIVXE PE V% N
QSWX HIGRMXIP] VIUYMVI WXVYGXYVIH gg % H %/\éY %VI E\:\JéMRRT(I éVVI:EXEMV\;MEXI;E
ERH TISTPI [MXL WOMPPW ERH I\TIVMIR__ILk IM [ EI L; ISTPI XS HIZIPST ERH P
ER] TVSNIGXW VYR WQSSXLP] FYX lei‘\_/l {/ \§< }% IlFQ II ﬂ|w X TVSZMHIW EW\

ChaR VEERMIRKRES® 1 MR xL1I vMKLX [E] F] T
can balance agility against the need to deliver the best
The debate between allowing a free rein and having SYXGSQIW TISTPI [LS GER PIEVR JVSQ PIWWS
WXVYGXYVI MW XLSYKLX TVSZSOMRK MfeardfXaitd?J 2] ZMI[ MW XLEX
E KSSH QM\ SJ XLI X[S MW [LEX IREFPIW IE%%&%%XLIVW

| PMX] IRWYVIW XLEX XLI FIF

ERH EPPS[W GLERKI ERH MQTVSZIQIRX K{ﬁ| u Y(LQiEIISE YVIH ERH VIEPMWIH .X EPPS

ETTVSEGL MW GVYGMEP MR LIPTMRK X
[LIR XLI] GSQI EPSRK ERH XLI] [MPP
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FI GSRXVSPPIH ERH MX IRWYVIW XLEX ENWJ®VERM RKSERHOQWYFVEGMRK VMWO MW E
EVI FIMRK HIEPX [MXL IUGIGXMZIP] [LMPlearhTPSMXMRK

STTSVXYRMXMIW [LIR XLI] GSQI EPSRK l%E i(é %wm

GYPXYVEP ETTVSEGL IRWYVIW XLI S[RIY %ﬂi&? N é I MQTSVXERX XS FI T
HIPMZIVEFPIW F] TISTPI [LS EGXYEPP] SYX [LEXTW

being delivered. * &VI XLI VMWOW MR ]SYV GLERKI TVSNIGXW
o .. * (ER]JSY FI WYVI XLI] EVI FIMRK IGIGXMZIP]
ec eMsal < E9 EU s x)

&W XLI WEJMRK KSIW .J ]SY HSRTX MR% %‘RVK/ MR|WW ?N[;?IVWLMT ERH EGGS
QEREKIQIRX MX HSIWRﬂX QEXXIV [LEX F

MXI{W E VMWO] FYWMRIWW t 4JXIR MR G MT—|\I7 é(g)ﬁ §\)S<SZIVRERGI ETTVSE

WXVYGXYVIE VMWO MW SZIVPSSOIH * &VI ]SYV VMWO QEREKIQIRX VIWTSRWMFMF
2] STMRMSR MW XLEX VMWO MW SJXIR QNMSMWRISIWYWIEXBSEEBRMWEMR SR TVSEGXMZIP] Q
TVSNIGXW WSQIXMQIW XLI ETTVSEGL MWRCPYPAMRKL VEGMEYHKMR] SJ TSPMGMIW  XIGI
[MXLSYX VIEPP] GSRWMHIVMRK VMWO TESRMEBRRER/®] ERKLE&KWIPVERGI$
TVSNIGXW (SRZIVWIP] WSQI WXVYGXYVIHEWXINIGISWSNSLEZI E GYPXYVI XLEX ETTV
GSRWMHIV VMWO FYX XLIVI MW E XIRHIRGIW % XWMRE® PISXW SJ VMWOW

EVI E KSSH XLMRK ERH XLEX XLMW KSIW q_b%@%i\w WW I P XS HIPMZIV]
NYWXMJI]MRK XLI ZEPYIl SJ E TVSNIGX éﬁY Igg/l Nﬁ\élmngu EVIEW EES
XVYGXYVIH GI\MFMPMX] EPPS[W VMWO NS$RFYRMIEXBODMRKEGSQTPI\ GLERKI TVSNIG)>
QEREKIEFPI [E] .X IREFPIW XLI JSGYW W& VY SRRLEXMWWIRXMEP XS LIPT QSZI JSV
MQTSVXERX ERH MX PIXW TVSNIGX XIEQWX\EXRGIXS VKHE ERW EXWSFRW HIPBRZIV] QIXLSHS
JSV XLMRKW XLEX QMKLX KS [VSRK ER Hsadtdride xhit shinpk && gdlrid k e Xidht direction.

FI HSRI XS OIIT XLMRKW SR XVEGO 5VITEVMRK JSV VMWO MW E Ol]

IPIQIRX MR ER] TVSNIGX HIPMZIV] QIXLgtlépH-'eﬁ}Qéﬁﬁ)}ﬁ ib&h&]@é{jofoneconsumng
ETTVIGMEXIW VMWO ERH WSQI WIIl MX EW E FEVVMIV [LIR MR JEGX

Plus Dane goes omni-
channel with Britannic
Technologies and 8x8

Britannic Technologies has won a tender
to supply Plus Dane Housing with a

.60 »B{- Awnf TU>A¥%  6ii TU
and contact centre solution from 8x8.

5

5PYW )ERI [ERXIH XS EYKQIRX MXW GYRWXWRVXWJI NBMXBRRRMGTW XIRHIV [EW [\XVI
F] SGIVMRK E JYPP SQRM GLERRIP WIVEARMHGWWS ER RVMERK HRISRVLSYPHIVW EFSZI XLI
IQEMP [IF GLEX ERH WSGMEP QIHME IXGRMXVAMFEROSHIVRMWI SYV XIPITLSR] ERH |
TIV GIRX VIPMEFMPMX] GYWXSQIVWYT INTIVMIRG]| *

'VMXERRMG [MPP FI HIWMKRMRK ERH MRGIPXQIRMOIRKIQIFMEXMSR MW GSQTPIXI| 5]
<(EE pI<TIVMIRGI (SQQYRMGEXMSRWTPWREN W MEITXLI GSQFMRIH '"VMXERRMG E
WSPYXMSR JSV FIXXIV GSQQYRMGEXMNRXE/ESH CGIPPEHSY BEXEMERIRK IREFPMRK GY\
FIX[IITR 5PYW )ERITW WXEU ERH I\XIVREEEXKMRBMIWLI \ GSRXEGX GIRXVI XS WLS
EPSRKWMHI \ fW QYPXM GLERRIP WSERXMBIREISVWI KW VIEP XMQI WS XLEX XLI EI
GYWXSQIVW ER ETTSMRXQIRX [MXL XLI GSVVIGX STIVEX

OEXI /' YRKRMX” HMVIGXSV SJ GYWXSQIVS\IEF\)?MGI 5PYW
JERI WEMH ;I [IVI PSSOMRK JSV ER .8 TVSZMHIV XLEX
YRHIVWXSSH SYV WIGXSVY ERH GSYPH LIPT YW GLERKI XS E
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CONFERENCE AND
EXECUTIVE FORUM

The Housing Technology 2023 conference TVSZMHIVW ERH .8 WYTTPMIVW ZMWMX XLI
took place at the start of March, with over 500 UITG' YTMX'SSFLV\X/ ERH QMRKPIHYVMRK XLI 1ZIRM
people taking part during the two days of the

amazing event despite snow covering much of
thecountry. % 4 BESx 9 %oé..ll 9E,E Y |E9Ué$é9
return again on 06-07 March 2024 , but before

3S[ MR MXW XL GSRWIGYXMZI ]JIEV XLI < 890 Uqu( 5Data MBkers 2023

GSQQYRMX] KEXLIVIH JSV X[S HE]W EX S
RI[ ZIRYI MR 3SXXMRKLEQ XS NSMR MR X
HMWGYWWMSRW PMWXIR XS E [IEPXL SJ

E9& U+% &4 49« 9 XEQUE9 E9 N- ,
(see housing-technology.com ac
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during the past two decades. Despite advances in technology and data analysis,

A i A Ueéeé -AUTO xAeé¥ - & -3 11 éf UTAO> UAT iA x0%
the number of homes managed by housing providers increases, the problems are
becoming even more evident.

;MXL XLI IGSRSQMG LEVHWLMTW XLEX XULLSDWXLEBM L@ ERRETAVSEGL MW [LIVI XLI QEF
SZIV XLI TEWX JI[ JIEVW GYPQMREXMRKIINRK XMRGFRYNMRK EWWIWWMRK XIRERXWY HE
GSWX SJ PMZMRK GVMWMW XLI TIVGIRXRKGEPYIWM S RPW WITRT 3A\&G MIEFXY VI EVVIEVW VMWC
housing who are struggling with debt is rising. According QEREKIQIRX MW TIVJSVQIH F] E LYQER

XS 7IWMHIRX :SMGI .RHI\TW p(SWX SJ 1 R V. X 1V .
i sy xt1 wsamer Lsvwwrk viv Al SRl AN WY e R WS £
XLIT [IVI MR WSQI JSVQ SJ HIFX MRGPY | é& e LCJ B S LMY GRERGMEP WM>
ERH VIRX EVVIEVW &VSYRH XLI WEQI R

XLIT [IVI [SVVMIH QSWX SV EPP SJ XLI XMLdP 'x b||x W VMKLXS

XLIMV QSRXLP] NTIRWIW B8LEX VITSVX [B\MZIVYFEMWQSMW MR IEHIVW [MPP ORS[ MXJW R

3SZIQFIV FIJSVI XLI NTIRWMZI [MRXWV] Q6 RBSIRW MKHLIV XLEX QMPPMSR LSQIW EV!
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