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Editor’'s Notes November 2022

The E-State of Housing 2022/23

Housing Technology’s ‘The E-State of Housing 20
report is now available from housing-technology.
com/research

Based on primary research across the Housing
Technology community, the report covers the
unmediated views of UK housing providers’
senior IT and business executives on their busines
plans and IT activities over the next few years.

Business goals & IT plans

Housing providers’ future strategic plans are most strongly focused on data
management and, to a slightly lesser extent, digital transformation. Bl & analytics
and cloud computing, followed by CRM & ERP, the internet of things and process
automation are main technologies that housing providers expect to use to achieve
their business goals. Furthermore, the report splits housing providers’ likely
technologies into ‘steady state’ (large installed base, low future growth), ‘solid
growth’ (widespread usage, moderate future growth) and ‘emerging markets’
(almost-zero installed base, strong future growth).

Data, integration & compliance
Housing providers’ corporate culture and staff behaviour are their greatest data

i1 OAfTAT 6. ,eA | ;6 UTO 0600%A - &610E
eU, U6T U7 AO UbdT 1% % i1 OAiIAT A Uee Ay -3
»UO> & UA 0 1% A0 .3 3 Aiw UeoA%n eU. U6l w %

APIs. Data management (again!) is the greatest obstacle to regulatory compliance,
closely followed by corporate culture and staff behaviour.

IT delivery, spending & new projects

There is a very strong trend for housing providers to move their IT functions to

the cloud; almost all of them expect to use cloud-based services as the future
basis for their IT delivery. Technology budgets are looking healthy despite the
wider UK economy, with a clear trend towards increased IT spending over the
next few years, with that spending skewed towards new IT projects at the expense
of ‘business as usual’.

‘The E-State of Housing 2022/23’ is available now from
housing-technology.com/research.
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Housing Technology - In the know...

Housing providers
surveyed representing:

Housing Technology’s market
intelligence report

‘The E-State of Housing 2022/23’
available now PROPERTIES
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Lean an
continuo
Improvem

Danny Nicklen, Senior Contin
Roch Ottaway-Schollij, Continuous Improvement

In December 2021, One Housing joined Riverside Group as a subsidiary,
making it one of the largest housing providers in the UK. Danny Nicklen
and Roch Ottaway-Schollij share some tools and techniques they used to
successfully support organisational change.

When we talk about digital change and transformation, we A day in the life...

often label activities as IT, business or change, focusing A ‘day in the life of’ (DILO) tool is great to build an

on costs and solutions. However, we believe that every understanding of the roles and responsibilities across

project is a change project, and any change, if it's to be teams, particularly across teams where colleagues don’t

successful, is driven by and adopted by people. Like so ORS[ SRI ERSXLIV ERH QE] [SVO MR HMIUIVIR
many sectors in recent years, housing providers have had focus is on collaboration and providing the opportunity to

to become smatrter, leaner and more willing to embrace ask and answer questions.

change. For many, mergers have become a key driver

SJ GLERKI GSQFMRMRK TISTPI ERH VIWEPFErHSKIRUER NS G/ assess the type of
to scale and deliver more for our residents. Whether in a activity undertaken by our property services administration

merger context or not, it can be all too easy to get lost tearr: to assess tasktang (I:_ycleglr;es, |mp_r0V|ngD|rll_cgN we
in a busy, pressurised change landscape. How do we USE leam resources 1o defiver betler Services. S are

keep our focus on the ‘why’, rather than getting swept up helpiul in providing a basis for where §ystems, people,
processes and technology can potentially address the

in the ‘how’? . . )

‘top hurts’. They provide a clear foundation for using
At the centre of our decisions is the question: how can digital tools to standardise, automate and address daily
we simultaneously make good choices, focus on our challenges in the work we do.

customers, achieve value for money and drive a positive

organisational culture? ‘Five whys’ — Creating a problem-solving culture

Knowledge is the key to understanding, and

Lean and continuous improvement (CI) puts our understanding is the key to achieving. A lack of

GYWXSQIVW ERH WXEUG EX XLI GIRXVI Sunhderétdndifg/ifteams ridy e i Welings of insecurity

the ‘why’ question by championing a data-driven and which undermine trust, team motivation and the ability to
people-centred approach to how we design and deliver IGIGXMZIP] GSPPEFSVEXI MR XLI PSRKIV XIV

change, improving the change-delivery experience and
how we’ll function as an organisation in future. Lean and Cl
are a particularly powerful toolkit, enabling an organisation
to both listen to the views of those who know a service
best while providing frameworks to deliver small-,

medium- and large-scale process and IT improvements

for customers.

A successful team is underpinned by a high-performance

culture, built on psychological safety, openness and a

problem-solving attitude. ‘Five whys’ is a lean tool used

to explore a problem, using root-cause analysis to help

understand the real problem needing to be solved. ‘Five

[LIWT EWOW YW XS WXEXI E TVSFPIQ EWOM
times to explore and develop a full understanding of why

We'ved outlined three tools that we've used to something is the way it is.

successfully support our change activities, with a focus on
how these can support both people and choices around
digital solutions.

P VIGIRXP] YWIH pazZl [LIWY XS MQTVSZI LS|
property disposals. Using team meetings and workshops,
we drilled down into our data-sharing process to better

www.housing-technology.com 5
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understand where and why blockers existed. As a result, and shouldn’t be an afterthought; it should be considered
[ YRGSZIVIH E GEYWI XLEX [EW HMUIVI&X céi8 skt & Xo[Eand techniques that can be
previously assumed, highlighting how this tool can leveraged to drive meaningful results from day one if your
support better problem-solving conversations. organisation wants to thrive and not just survive.

‘56S’ — Spatial and digital integration What does this mean in practice?

pH f HIWGVMFIW XLI 0zl IPIQIRXW SJ WTEXMEP SVKE M)\/,erI;XM*%F\\’NYVI GYWXSQIVW WXE

°* Keé p%ﬂ%e {Q/’,O%t e I:%
&W E QIXLSH MX GER FI YWIH XS IRWYV%@P | S¥ Slh)?]\] I¥H GYWXSQIV FIRIGXW EVI

purpose workspace. The 5 Ss comprise: sort, set, shine, . L
standardise and sustain your strategic vocabulary when considering plans and
' HIGMWMSRW HIGRI XVERWJSVQEXMSR VSEHC

Why does it matter? Working together drives teamwork, just timelines and costs.

and we know that the simplest, everyday tasks can * Embed lean and CI from the start. Embed ClI

sometimes be the biggest time wasters, such as looking in business cases, project plans and project teams.

for documents. Taking an extra two minutes for a task Give appropriate weight to both cashable and non-

repeated several times a day quickly adds up. GEWLEFPI FIRIOXW XS IRWYVI XLEX ]SYV GYW

. . . . experiences remain high priorities.
5S’ can also be used in a digital context, such as agreeing . \with' 40’ v le and teams who will
ERH SVKERMWMRK 0PI WXVYGXYVIW LSE%?Q'”][CE?R/H 'x#%’%%ep ) :

. S dopt the thange to leverage the collective expertise of
documents and manage cases. We believe in this so
much that we've anplied it to our own team. This exercise our most valuable resource. Ensure that we enable the

PP . ' TISTPI [MXL XLI FIWX ORS[PIHKI SJ [LEX [I HS
can be extended to standardising templates and tools . , .
. » what ‘good’ looks like.

regularly used to reduce the time wasted on repetitive
tasks and can support the better adoption of digital ) B
collaboration tools. Danny Nicklen and Roch Ottaway-Schollij are

_ continuous improvement managers at One
In summary, we aim to put people at the heart of any

change we deliver. As the name suggests, Cl is continuous Housing.

Joseph Rowntree Housing’s Civica
housing and finance platform

Joseph Rowntree Housing Trust is
implementing Civica’s Cx Housing
Management, Cx Asset Management,
Civica Involve and FinancialsLive in a
TA1 >0A{3A O AATAT k

Civica's cloud-based software and customer portal will

be used by the housing provider to engage with residents Becky Farrell, transformation programme manager,

better, improve asset management and extend its digital Joseph Rowntree Housing Trust, said, “Our partnership

transformation. [MXL (MZMGE [MPP QIER [I GER SuUlIV XLI QSWX
FinancialsLive provides a seamless experience across the services to residents and meet the government’'s new

(MZMGE WSJX[EVI IREFPMRK /7- WXEu RREMFRNSRAQN BISPIER X L1

Civica systems and access records without needing to log /SMRMRK SYV LSYWMRK ERH GORERGI| RIIHW M
in each time. The self-service platform will allow budget integrated system will give us fast and accurate real-time

holders to manage their own budgets better and the information, allowing us to help our residents faster and

integrated Power Bl reporting solution will streamline the QSVI IUIGXMZIP] [MXL ER] TVSFPIQW [LMPI OI

LSYWMRK TVSZMHIVIW GRERGMEP VITSYXMBkts”
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IntoZetta’s final
‘Data in Housing’
survey results

Dan Yarnold, Director, IntoZetta

Earlier this year, IntoZetta contacted its software and services customers and
organisations from the broader social housing sector, asking them to complete a

0A3 AO %»UIO xA

A 60 ¥

1U xUT x6 U1IO

were published in the previous three editions of Housing Technology.

8LMW OREP MRWXEPQIRX PSSOW EX H EAXter 8I[ Ris\Viiich baSieEtRtHlk to the CFO about

governance, and also examines the ways in which data

improving the ability to collect money than it is to discuss

EWWIXW EUIGX XIRERXWYT NTIVMIRGIW ERrbliIdustormar bbRtadv dalta.

processes, plus the respondents’ views on their biggest
data challenges.

In my organisation, key data assets
have owners who understand their data
management responsibilities

0% 5% 10% 15% 20% 25% 30% 35% 40%

Strongly agree -

Agree

Neither agree nor disagree _

Strongly disagree

In my organisation key data assets have owners who understand their data
management responsibilities

41 per cent agreed that owners of key data assets
understand their data management responsibilities and
32 per cent disagreed. This picture was summarised by
one respondent who said, “Carrying out responsibilities
and enthusiasm for data management varies considerably
across the organisation.”

The key to improving standards of data governance and
data ownership is to ensure that the relevant teams and
individuals appreciate the value of data assets to their
roles and responsibilities. If the connection can be made
between high-quality data and improved operational
performance, increased interest from data owners and
improvements in data management are natural outcomes.

al¥% Es +9 x+< E9 39UA&sx«<+x9Ux

tenant experience

0% 10% 20% 30% 40% 50%

Strongly agree -

Agree

60% 70%

Neither agree nor disagree .

Strongly disagree

My organisation understands how data affects tenant experience

77 per cent agreed that the connection between data and
tenant experience was made by their organisation. It's
clear that the majority of housing providers understand
that poor data quality can have a negative impact on
tenant experience.

However, it's also clear from talking to IntoZetta’s data
consultants that understanding which data is impacting
XIRERX INTIVMIRGI
resources, it might be possible to achieve close-to-
perfect data across all systems and data entities but the
reality of stretched data teams makes it more likely that
data management and cleansing activities will need to
be prioritised. Only by understanding which data matters

MW SJIXIR PIWW GPIEV

60U%A Kk {»

Ep Uxcx

M X

QSWX GER GRMXI VIWSYVGIW TVSZMHI pXLI FNMN

their buck’.
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My organisation understands how data fuels “Understanding the importance of data quality

key business processes and continuously monitoring issues at their

0% 10% 20% 30% 40% 50% 60% 70% Sources'"

strongly agree [JJ] “Lack of understanding around what drives
Agree meaningful insights — i.e. collecting too much
Neither agree nor disagree [JJJJJi| data, with no plan for what it will be used for”
pisagree [N “There is an often-misplaced assumption that

Strongly disagree information in a spreadsheet is right rather

My organisation understands how data fuels key business processes than testing its Va||d|ty or accuracy.”
Conclusion

64 per cent of all respondents agreed or strongly agreed
that their organisation understands how data fuels

their key business processes. There’s a recognition that
bad data can cause a business process to fail, causing
additional costs, delays, and poor experience for tenants.

Data management in our sector is a rapidly-changing

landscape. The data requirements of legislative

GSQTPMERGI ERH XLI RIIH JSV MQTVSZIH Iy
tenant experience, are leading many within our sector

to address fundamental problems that have been

IntoZetta consultants spend considerable time helping to overlooked for too long.

provide actionable detail to underpin the understanding

SJ LS[ KSSH ERH FEH HEXE Edaicxw Fv WREHRINAIA, B Ripiiiyata governance both now
. B have the attention of housing providers’ senior leadership
One IntoZetta colleague describes data as, “the fuel

. . - teams. Some have created data workstreams within large
that helps or hinders every business process within an . . .
N . . transformation programmes and system implementations.
organisation.” Only by understanding which data causes

WTIGMGG TVSGIWWIW XS FVIEO ERH X ﬂthﬁrai,aFEWWﬂ]?(re@@Wa%pF??Fh by selecting a
. ) . . N trusted consultancy partner and software solution.

disruption, can you make the right choices and prioritise

the management of key data items. Overall, the key is to create meaningful measurement and

reporting that will allow stakeholders to understand the

The biggest data challenge is... fundamental data issues so they can be prioritised and

Finally, we asked respondents to comment on the biggest VIWSPZIH FEWIH SR EREPJWMW ERH TVSZIR
data challenge faced by the sector. A cross section of
responses is collated below: Housing providers face common challenges and many

SJ XLIWI GLEPPIRKIW EVI WMKRMUOGERX ERF

- However, as a sector, housi hares best practice much
“Golden threads and the Building Safety Act.” WEVeT, 85 a sector, housing shares hes: pracice mu
more widely than any other sector in which IntoZetta

“Getting a single source of truth in key consultants operate. In short, the answers to many of the
data sets.” data challenges that an individual housing provider might

L face will have already been found by their housing peers.
“Customer data quality is a huge challenge Y y 4

— it can become out-of-date very quickly.”
“Hackers and IT security in general.”

IntoZetta's ‘Data in Housing’ survey will be repeated
in early 2023; if you would like to be included, please

“Recruitment and retention of the right staff contact jackie.green@intozetta.com.
resources.”

“Consistency across the organisation
— multiple versions of the truth.”

“Lack of focus on data governance and —
] INTO_/ETTA

ownership.”

Dan Yarnold is a director of IntoZetta.

www.housing-technology.com 9
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Digital twins —
when, not If...

Helen Rogers, Housing Product Director, Civica

Helen Rogers, housing product director at Civica, looks at the potential of
digital twins to deliver better, safer, greener social housing across the UK.

Every sector knows the importance of digital
transformation. From aerospace to construction,
automated processes and digitally-enabled collaboration
tools have gone from being ‘nice to have’ to ‘can’'t do
without'.

For the wider construction and housing sector, digital
twins (virtual representations of physical spaces) have
been recognised as a key part of that digital journey

for some time now. But what about our social housing
sector, with its over four million houses? Towards the end
of 2021, Civica brought together experts from leading

LSYWMRK TVSZMHIVW ERH XIGLRSPSK]'u

potential of digital twins to deliver better outcomes for
both housing providers and residents. While it was agreed
that getting started is a major challenge, digital twins have
huge potential to make homes safer and greener, deliver
savings and improve the overall resident experience.

Setting the standard

Above all, digital twins depend on high-quality, reliable
data. Housing providers have endless possible data points
that need to feed into a digital twin, but this data is all too
often held in legacy systems ranging from hard drives to

VMRK FMRHIVW [MXL RS HIGRIH WXERHEW%’%%Y

GSPPIGXIH ERH QEREKIH IGIGXMZIP]

use. This is as true for housing as for any other sector.

If you want to see what good data management looks like,
then look no further than leading manufacturing sectors
such as aerospace and defence. The social housing
sector is however not yet anywhere near this level of

10

standardisation; while some attempts have been made (by
HACT, for example), legislation has a vital role in building a
consistent set of standards in our sector.

Better, safer, greener homes

;LEX FIRIGOXW GSYPH HMKMXEP X[MRW HIPMZI\
At a strategic level, digital twins will help housing

providers meet and exceed new regulatory requirements.

Compliance can be expensive, but an accurate digital twin

will give detailed insights into where attention is needed.

At a more practical level, digital twins also have the

pok? %to e&uw@% '\ﬁr}gl e environmental

outco eal time Yata cou d a low residents to

YRHIVWXERH XLI 1alGX E JI[ HIKVIIW SR XLI XL
would have on their heating bills, carbon footprint and

on the comfort of other residents in the building. ‘Nudge

theory’ has the potential to drive strong behavioural

changes in residents thanks to the information available

through digital twins.

Beginning the journey
How should housing providers begin their journey towards
using digital twins? One of Civica's roundtable participants
(&t IWgatherlng data

r t aser survey,
it is much cheaper an a good way mrtmg to collect
data. Other participants are starting geographically,
JSGYWMRK IUSVXW MR SRI EVIE VEXLIV XLER
out to a large number of locations at once. Collecting data
during a routine visit (for example, a boiler service) could
QEOI XLMW IZIR QSVI GSWX IulGXMZI
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Some aspects of data collection can't, for now, be left As a starting point, housing

to machines alone. For example, when safety teams providers must have a clear

[EPO EVSYRH E WMXI XLI] QMKLX RS XMGosd; thiivk BFoM: Fh wilsr S XL 1V

dangers that current technologies wouldn't pick up. outcomes you want to achieve and

Building the datasets for a digital twin will take many how digital twins will help you get

WXEU LSYVW WS WXEVXMRK WQEPP MWherel CriclalyxthisEnill Xe§uikel X KS M

adding more data streams when budgets, resources and getting buy-in from across your

time allow. organisation and from residents in

Towards standardisation of data - tools and particular.

techniques The move towards digital twins isn't straightforward, but
As well as managing housing, many of these same the current challenges facing housing providers have
organisations are involved in care, some have commercial been successfully overcome by other sectors. Housing
properties and some manage properties for other providers should draw on those experiences and embrace
organisations. Each area of the business typically uses the technologies which can help them towards a digital

E HMUIVIRX WYMXI SJ WSJX[EVI XS QERfatgré. MXW EWWIXW ERH
information, making the standardisation of data even more

complicated. Helen Rogers is the product director for housing
What simple steps can housing providers take to get at Civica.

their data in order? Many organisations favour a ‘back-to-

basics’ approach, by partnering with a strong technology

supplier and standardising and consolidating information, C I v I CA

rather than adding new layers of complexity. The solutions
are already available; organisations just need to evaluate
the best solution for their needs and be open to new
standards that may emerge.

Digital twins — when, not if

Digital twins will be transformative for our sector. The
question therefore is not whether to start the journey
towards digital twins, but how and when.

www.housing-technology.com 11
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Setting the

standard for
carbon-monoxide
¥/ protection

lan Ballinger, Director of Compliance, FireAngel

With UK legislation surrounding carbon-monoxide (CO) alarms for social properties

changing rapidly, lan Ballinger, FireAngel’s director of compliance, explores how housing

providers can achieve the maximum level of protection.

Following changes to home-safety laws across the UK,
housing providers in England and Scotland must now
install a CO alarm in every room which has a fuel-burning
appliance. New legislation in Wales (from December 2022)
also requires that a working CO alarm is present in any
room which has a gas, oil or solid fuel-burning appliance
installed.

Carbon monoxide continues to present a dangerous risk,
with NHS data showing over 200 people are hospitalised
with suspected carbon-monoxide poisoning each year,
leading to around 50 deaths. As a tasteless, odourless and
colourless gas, carbon monoxide is undetectable by the

Ensuring protection for all

Recent revisions to building regulations stipulate CO

alarms need to be installed in every room which is used

EW PMZMRK EGGSQQSHEXMSR GSRXEMRMRK E
appliance. Devices should be positioned either on a

wall or shelf, at least 150mm away from the ceiling and

approximately 1-3 metres away from a potential CO

source.

Housing providers are responsible for repairing or
replacing any faulty alarms, and any provider found in
FVIEGL SJ XLI PIKMWPEXMSR GSYPH FI GRIH Y

Steve Boggis, trade business unit director, FireAngel,

WEMH ,&PXLSYKL WMKRMUOGERX GLERKIW LEZ
legislation surrounding CO alarms in domestic properties,

there still remains concerning disparities regarding the

minimum level of protection required throughout each

country and property type.

“With four million households living in rented social

LSYWMRK MR *RKPERH XLI RI[ VIKYPEXMSRW
step in the right direction. If the same level of regulation

regarding CO alarms in Scotland had been introduced, it

[SYPH LEZI FIIR E WMKRMUOGERX EGLMIZIQIRX

,-S[1ZIV HEXE GER WSSR FI EREP]JWIH XS WII
XLIWI GLERKIW LEZI FIIR ERH XS MRUYIRGI ER
improvements in regulations to keep householders in any

type of accommodation safer.”

Protecting the most vulnerable

LYQER WIRWIW & XLMVH TEVX] GIVXM 0Ah, detédtidh meadsiirés BhBtEEah@rovide an early warning

that meets European Standard EN 50291-1:2018 is the only
way to alert residents to rising levels of carbon monoxide.

for residents from carbon monoxide is a step towards
saving more lives from a very preventable source of harm.
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30 Days Humidity

54 MIN 78;\\&;

However, with the current cost of living crisis and fuel

price increases, we could see the most vulnerable people
looking at alternative ways to heat and cook in their

LSQIW [LMGL QE] TVIWIRX TSXIRXMEP

The National Fire Chiefs’ Council home safety committee
has formed a cost of living crisis working group to identify
safety issues and form partnerships with fuel providers,
local authorities and safety-product manufacturers.

Providing the highest possible standard of CO

protection

FireAngel is supporting housing providers in achieving preventing the build-up of dangerous levels of CO, by

the highest levels of CO protection with its new range of HIXIGXMRK PIZIPW EW PS[ EW TTQ 8LI GS\
battery-powered CO alarms, designed for installers, which I[yGMIRX EPEVQW EPWS TVSZMHI VETMH EPI
comply with the latest EN 50291-1:2018 standard. CO levels.

Installers should always look for proof of third-party The FA3328 CO alarm with Sync-IT (NFC technology)

accreditation such as the BSI kitemark to EN 50291-1:2018  features advanced data extraction capabilities; the NFC

before they buy or install CO alarms. capability syncs via the cloud to provide all alarm data

and maintenance information as a PDF report. This allows

Featuring 10-year, sealed-for-life lithium batteries ousi nﬁt Eroviders to see all data on CO levels, activations

ERH WYTTPMIH [MXL E GZI JIEV [EVVE R&Ldé g e%}{tg?‘p%t;iéliﬁg a holistic view of protection.
FA3328 and FA3820 battery-powered CO alarms contain

electrochemical sensing technology which provides an
gcguratg and proven method of sensing carbon monoxide, %E 9U E%< 5Es& 9iUEs5+< E9 E9 8 s&
in line with the latest requirements.

comprehensive portfolio of CO safety solutions,

The alarms’ low-level monitoring function contains IE9«+i« Y4aESs ,Eix, x4l I+« E9 59+
an intelligent sensor which increases its sensing rate sd+9 &,clEc8)xx"al T+« E9 5+x9+ &sc
for detection of low levels of CO, in line with the new
informative annex in EN 50291-1:2018.

This reduces the health risks of CO poisoning from lan Ballinger is the director of compliance at

constant low CO concentrations, while simultaneously FireAngel.

FireAngel.

www.housing-technology.com 13
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Using data

to build
communities

Helen MacMillan, Head of Business Consulting, Waterstons

“xA xA 1A éUeA U 6 16 f % U AOA 31xA Ak “xA7 36 >éeé UT 00b
asked in job interviews, “how would your friends describe you?”, that's data. When you

buy something online, that's data. In fact, it’s this digital data that can prove invaluable to

housing providers.

Every online transaction creates a digital trail. Data is
captured from our browsing history, buying habits and
social media posts, forming a digital version of our
behaviour. When we interact online, we add data to our
YRMUYI TVSGPlI ERH XLMW GER XLIR WXE
behaviours.

Digital twins of us

This is a simplistic view of what is termed digital twin
technology; an online version of us that continues to build
up and change over time.

J 1ZIV] VIWMHIRX LEW ER SRPMRI TVSQ
have a digital twin, and that’s the data which can be

used to understand, support, use and sometimes even
ERXMGMTEXI FILEZMSYVW JSV XLI FIRIOX

Is using data bad? Absolutely not. Never before have
housing providers, local councils, charities or indeed
organisations of any kind been able to understand their
customers more and use data to better serve them.

Aggregating data
A simple example of this is Google Maps. Anyone who is WXMGOMRK WSQI 0KYVIW MR E FS\ . XYW EFSY
signed into Google on a mobile device with active location data that shows a lot more: how people use buildings;
WIVZMGIW MW GSRXVMFYXMRK XS ,SSKwhere &ipW-thivGiNifes toald be; tBd-impatié/on and
LS[ MX ORS[W [LIVI XLI LIEZ] VIH ERH flovwlthdvidddvldhtironment; and what behaviours we can

KVIIR XVEYyG MW ERH KMZIW EGGYVEXkahIrdn¥.RI] XMQIW .X EPWS
collects data on your commonly-used routes, suggesting
destinations by how regularly you travel there. This not
only forms part of your digital twin, but also helps others.

This data can then be used to create a picture of where,
for example, there are pockets of fuel poverty, where there
are external impacts you hadn’t considered and perhaps
How is this relevant to housing providers? A good example where you need to be more sustainable.

is the regulator asking all housing providers to improve

their EPC ratings by 2025; to do this, they need data. Avoid ‘green washing

We need to turn to data-driven sustainability to make
Capturing the right data purposeful decisions. Using data in the right way means
However, being a green landlord isn’t just about not falling into the trap of ‘green washing’, where data isn't
QIEWYVMRK LS[ IRIVK] IyGMIRX ]SYV T Vduitel télaiylthé/fulEpidtuleR H
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For example, Volkswagen admitted to cheating emissions Satellite data can be used to understand many of the
XIWXW F] 0XXMRK ZEVMSYW ZILMGPIW Ehhgdhddising@raviders rded tol khow/— access to
and Starbucks released a ‘straw-less lid’ as part of its transport, energy usage, movement patterns, capacity,
sustainability drive, without sharing that it contained more employment, dependents and more. It's out there and
plastic than the old lid and straw combined. available, it just needs analysing.

.J [I RIITH XS XLMRO HMUIVIRXP] EFSY X Ed® gxpmpanrhokitBrg wide-scale energy usage
MR WSGMEP LSYWMRK XS HIGRI ERH HVGIZYRH WHREMREIFWFPFMXM 0GSEHZMGI XS VIWMHIR

do we do it? How can we get smarter at measuring our most economical ways to run their homes. And by
progress towards reducing our energy consumption? understanding tenants through their interests and digital-
;I LEZI WS QYGL HEXE EX SYV 0RKIVXM T dith,EXordex, nEe Ruppbrtive communities could
overwhelming, plus we also have an inherent weakness be created.

towards relying on past events to tell us what might

. Data is powerful in that it can be used to save money, but
happen in future.

MX MW IZIR QSVI MRUYIRXMEP [LIVI MX QEXXI\
Your most valuable asset the people who mean the most and giving them the tools
But what else? Data, its collecti